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Leadership Skill and Its Role in Improving the Quality of Career in
Research Centers Market Research and Consumer Protection

Center as A Model.

Prof. Dr. Kholoud Ali Oraib Asst.Lect Maytham Abbas Ibrahim
Al-Mustansiriya University — Al-Mustansiriya University —
Faculty of Arts Faculty of Arts
Abstract:

The aim of the research is to identify the available leadership skills and to indicate
the correlation and influence relationship between the two research variables, which are
leadership skills and quality of work life in the Market Research and Consumer Protection
Center, using the analytical descriptive approach and relying on a set of tools including
(questionnaire, interview, observation) as well as a set of statistical processes In order to
extract the results represented by (percentage, median, arithmetic mean, standard deviation,
coefficient of variation, Pearson's correlation coefficient, variance, simple linear regression,
t-test). Functional at the correlation level (0.54), and this reflects the high level of
performance of workers within the Center for Market Research and Consumer Protection
despite the small number of employees, and the presence of a statistically significant effect
between the dimensions of leadership skills and the dimensions of moral quality of life at
the level of effect (0.036) less from the significance level (0.05) and a significant level
(0.29). That is, any increase at a rate of (0.029) in the dimensions of leadership skills will
lead directly to an increase at a rate of (0.029) in the quality of work life for workers in the
Market Research and Consumer Protection Center. Based on these results, the researchers
reached a set of recommendations, the most important of which is the need to activate the
system of training courses The systematic, which enhances the skills of workers at all levels,
and the adoption of a system of material and moral motivation as a basis in the management
process, as well as building strong relationships between the workers in the research center,
who are considered as compensation for the management of the administrative process in

the event of any defect or weakness in the management of the center.
Keywords: Leadership Skills — Quality Of Career — Research Centers — Market Research
—Quality
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