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The role of strategic thinking skill in the effectiveness of crisis management: An exploratory study of
the opinions of a sample of managers working in the Ministry of Education
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The current research aims to determine the role of strategic thinking skills, the Accepted: 24/11/ 2024

independent research variable (reflection, systemic thinking, and reformulation) in the Published: 31/12/2024
effectiveness of crisis management, measured by (resource mobilization, response, and
communication). The research relied on the descriptive analytical approach in collecting, Keywords:
analyzing, and interpreting the research data and information. The questionnaire was also Strategic Thinking Skill

Effectiveness of Crisis

used to collect data and information from a sample of (56) directors working in the
Management

Ministry of Education, the research community. The statistical program (SPSS-V26)
analyzed the data and information obtained. The research reached several results, the
most important of which is a correlation between the two research variables and the
impact of strategic thinking skills on the effectiveness of crisis management that the
organization under study may face. Moreover, the research reached a set of
recommendations, the most important of which is that the organization under study
should emphasize practicing its strategic thinking skills to enhance the effectiveness of
management, preparedness, and prevention of various and potential crises.
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