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The Role of the Internet of Things in Achieving work-life quality: A field study of the opinions of a
sample of individuals working at Al-Rashid Bank in Nineveh Governorate
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Abstract Information
The current research aims to identify the role of the Internet of Things (loT)in Received: 1/12/2024
achieving work quality in its dimensions (work pressure, job satisfaction, job security, Revised: 25/12/2024

Accepted: 30/12/ 2024

wages and promotion, employee participation). The research relied on the descriptive Published: 31/12/2024

analytical approach to study the relationship between variables (Internet of Things, work
quality). Regarding the study community and its sample, a field study was implemented

: . . o o Keywords:
in Rashid Bank / Nineveh Governorate by distributing a questionnaire form to several Inte)r/r:le\zlt of Things (1oT)
employees. The researcher relied on the (questionnaire form) which includes a sample of work quality
employees of Rashid Bank distributed (50) questionnaires to the researched individuals work pressure

and received (47) forms suitable for analysis, i.e. a response rate of (94%). The Job satisfaction

questionnaires were analyzed using the SPSS program to reach the results. The research
has reached several results, the most important of which is a significant correlation
between the Internet of Things and the combined dimensions of work quality. In addition,
there is a close correlation between the Internet of Things and each dimension of work
quality. The work pressure dimension obtained the highest correlation value, while the
job security dimension obtained the lowest correlation value. The researcher recommends
spreading a culture that encourages and enhances quality work behaviours and providing
an appropriate infrastructure.
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