o
Y

P

|
i
|

IAS]
ﬁ Muthanna Journal of Administrative and Economics Sciences
N7 AgaleatiVly Agyla¥ polall 01 Algua

]y S S|
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Abstract Information
The research aims to understand the role of strategic orientation, which includes Received: 15/10/2024
customer orientation, technological orientation, market orientation, and service Revised: 9/11/2024

Accepted: 16/11/ 2024

orientation, as an entry point to activate entrepreneurial marketing for hotel organizations. Published: 31/12/2024

The research focuses on several Iragi organizations located in Baghdad, Iraq. The
research sample consisted of department managers, section heads, and employees in these

- . ) Keywords:
hotel organizations. The main hypotheses of the research focused on the extent to which Stra)t/eyg\;lic Orientation
strategic orientation contributes to activating entrepreneurial marketing for hotel Technological Orientation
organizations. The researcher relied on a framework based on relevant references and Service Orientation

Entrepreneurial Marketing

literature related to the research topic. A specially designed questionnaire was used for Opportunity Capture

this purpose, and data were analyzed using SPSS V.20. The key findings of the research
indicate that the organizations in the sample give significant attention to customer
satisfaction, which was confirmed by the analysis results. The research concludes with
several recommendations, including employing entrepreneurial marketing dimensions
within the sample organizations to increase sales through high-quality hotel services,
thereby gaining customer satisfaction.
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