. @0 O OB ) B DY) gl gy (e Andal N ) skl B Ay el a1 3 14) g0 . o

dumial | s il o e il 331 5503 599
— Obntd 365 o] dtyla) Gl Sli 4229 S0
9|

2aaf Ghyals BT L2 ey Jdesland Glajd

Al AU — () g Aaals

(Y) slaall / (V) 2l ] ey i (ks | AANEN ) ] i) g ) mglad A Alnn m




. @0 O OB ) B DY) gl gy (e Andal N ) skl B Ay el a1 3 14) g0 . o

(Y) slaall / (V) 2l ] ey i (ks | AANEN ) ] i) g ) mglad A Alnn




. @0 O OB ) B DY) gl gy (e Andal N ) skl B Ay el a1 3 14) g0 . o

Ea) adls

Glygily Slasill e Aguse e Ala dsly Al W) cag)
) cligd i o bylly alg¥) G ) gap Al de s
ol B glal) dulle 3 Ll Gluwsall #las adings ¢ dualy)l
Aagpud) Al clyaid) ae il Lgie callaly A ) skl 485
SESN gl delia Wl ey dilsa o dual yae Cad Amly) pslls
¢ Sloslaall Lnglgi€is ¢ Gaguill Jin AT i lae aa cuin ) s JlecY)
dalaiad) Aol claadlly adully cpabyll clatie o Qldia¥ly ¢ dabudl
Asatl) LY B Dpaal o Glalll 505 gl ARy Al
byl Gluwgaly L) ks acd (b degally Bl galsd) e
Ayl Alead) 8 Lpaal) AU o3 Al Ayl clay¥l sl iy
L) amlie Auhyy alaa¥) o My cdualll cligly Gluwsdl Jah
Leelgl G e dpalpll el alaaa & Gaguilly

Lazic «lee sl Calida) Azl )l Cilusiall £ suttll Cila3Y) KGR iaas
AASs )Y dsas Glie¥) b Lo diagg cAoliay Biigie il sS
S el e paell g et o) Sy A Y] Qi \giadles

s (e AY) by Laadly Lildly Aoyl VIS iyl iy aag

(Jlsa¥ls 2sgall (& 0 uudy Gusadll dlecy GV Jee (A JA o

dla (8 A 5)la) ddyma (e lgaSay (Al Al Lisse djala A jraly

(Y) slaall / (V) 2l ] ey i (ks | AANEN ) ] i) g ) mglad A Alnn m




. @0 O OB ) B DY) gl gy (e Andal N ) skl B Ay el a1 3 14) g0 . o

w3 Ay Gl B deng G bl ¥ LA S ¢ Loy
Ned SleV) ssie o Capnilly ¢ Blyall — i)

LAl Gl Gl 5l e e ol G Call Gilal oSy
Aag) 5 G- e S il 8 AplaY) Slngll Sk deay e dnaly)l
O Al Y Asetl) layY) )] adls (st Aallaas dslial) Jslal
meid) lialll aadiud ¢ 3hall- (i< il 3 Ayl cligd) e dgas

) dagalal 41D @ll g ¢ ansall Cslul L ua )

Gligd) elmel ara ol Ao bl aiies Cayl adine Ul
g e Gl (gl 3 (@bl = lingy o alf) (8 dacalll Ba) dglay)
aes (V)Y) duabyl 4l ase sy (Ghall Gl Al & clldlad)
Aggiall dpall liald) aadinly dgae (VYY) Aplayl Gl cliael aea
Y& sl cdpbaall clihasyly chliy) Jeleas daluad) clla siall,

tleie Dlalbiu) e e ) Glialdl diasiy cdilaa) Glalleas

) dee b Canally o) Cilin e CadSE Aiypudll ila}Y) B o
& OV N et 8 e W sl Gl 5)ld) LS byl
Calall — Al syl —(3lal) Aiadal) Ayl Gl o 5 el 4l
Apalpll a0 Asetll o) I (ssine o ol s L (dldl) —
i) & oalyll AV e adiall aeall A 5 c3hall — )< A6 A
pdidll asSall aeall (mlisily L) ylsd)l Cima 5 Ghall - liuy)S

(Y) slaall / (V) 2l ] ey i (ks | AANEN ) ] i) g ) mglad A Alnn m




. @0 O OB ) B DY) gl gy (e Andal N ) skl B Ay el a1 3 14) g0 . o

o 4l lald) minu) WS gyl bl s ag dualll dal
dpall a1y byl Jlad) & sl ol silly Slagyil) G (g5 pall
At Gl 4] ayla) o liady (Aiaa dplaindy Lpluail dliny Jalas

iy peil) lasY) dgalsas 3)8Y aall Cullly)

(Y) slaall / (V) 2l ] ey i (ks | AANEN ) ] i) g ) mglad A Alnn m




. @0 O OB ) B DY) gl gy (e Andal N ) skl B Ay el a1 3 14) g0 . o

Abstract

The role of marketing crisis management in developing sports
clubs from the point of view of administrative bodies in the

Kurdistan Region - Iraq
Farman Ismael Rahman dr. Azah Kamiran Ahmed

At the present time, the world is facing an unprecedented
situation of various challenges and variables that lead to the
occurrence of crises and their effects on the results of sports
club bodies on an economic and financial level. The success
of sports institutions most often depends on their ability to
keep pace with developments, which requires them to adapt
to rapid environmental changes. Today, sports is not just a
game or a hobby, but it is also an industry that has created
many businesses along with other fields such as marketing,
information technology, tourism, and investment, and sports
products include, Material goods and services related to sports
and recreational activities. The researcher emphasizes the
importance of managing marketing crises as one of the

modern and important topics in supporting and developing
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sports clubs and institutions. Sports marketing crisis
management is considered an extremely important part of the
administrative process within sports institutions and bodies.
Interest in studying investment and marketing concepts has

increased in... Most sports institutions of all types.

Marketing crises occur for sports institutions of all kinds,
especially when the environment is tense and in crisis. This
requires us to acknowledge the existence of the crisis and
how to address it and reduce the damage that it can cause.
There are many crises that threaten club administrations, such
as the administrative, financial, security and other crises,
which cause disruption. In the work of departments and the
marketing process, the marketing process is negative and
causes a waste of efforts and funds. To know the readiness
of our sports institution for this, and to enable it to know the
crisis and manage it if it occurs, the sports clubs were
selected from the Premier League football clubs in Kurdistan,

and to identify the level of crises in them.
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The objectives of the research are to identify the level of
marketing crisis management for sports clubs from the point of
view of the administrative bodies in the Kurdistan Region —
Iraq, and to find appropriate solutions and address the
improvement of the reality of marketing crisis management for
sports clubs from the point of view of the administrative bodies

in the Kurdistan Region - Iraq.

The researcher used the descriptive survey method, as it suits

the nature of the research.

As for the research population and sample, the research
sample included all members of the administrative bodies of
sports clubs in the Kurdistan Region - Iraq. The research was
conducted on all governorates in the Kurdistan Region of Iraq,
and the number of sports clubs is (111) and the number of all

members of the administrative bodies is (732) individuals.

The researcher used percentages, arithmetic means,
correlation coefficient, standard deviations, and the K2 test as
statistical treatments, and the researcher reached a number of

conclusions, including:

(Y) slaall / (V) 2l ] ey i (ks | AANEN ) ] i) g ) mglad A Alnn m




. @0 O OB ) B DY) gl gy (e Andal N ) skl B Ay el a1 3 14) g0 . o

Marketing crisis management reveals the deficiencies and
weaknesses in the work of sports clubs. Marketing crisis
management has a role in improving administrative
performance in sports clubs, and chronic administrative
diseases (hypocrisy, bureaucracy, backwardness, corruption)
have a negative role at the level of marketing crisis
management. For sports clubs in the Kurdistan Region - Iraq,
the lack of support provided by the Sports Federation, the
weakness of financial resources, and the decrease in
government support provided to sports clubs generate and
produce marketing crises, The researcher also concluded that
it is necessary that legislation, laws and regulations in the field
of sports and sports clubs deal with a modern economic and
investment mentality, and sports club management needs to
use modern methods to manage and confront marketing

crises.
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