§ b 4
) &
Hgﬂgs‘ AVEEC LAY YT L Y () glS — Galead) daad) - G alaal) - AZIEY Al - Adlad) Bl I Ay Alae

Al Aliadl) gl b dpaadd] LLadll Luadie) dadlaal)
Ladgadl ddgaal) Jaf galin
ObSa gl slile.a
daalad) ©)adalsl) alay) A0S [ Moy and

media.lecturer]l2@alkadhum-col.edu.iq / 07700680322

ala
Agloadl) il b gabal) 43 aalle ) Gslad) e Copmll L) aadl 138 Cangg

38,80 Agladll Lls o axy 3 Ausal) Jal el Midie dgerdl) Llodll 28)5al)
4 Al Ciluad 8l Gaphy zalipd) Leaaiinl g3 Al JISEY) dijee Sl
WLl ebime dipaay cilaglaad) o Jpanll 8 badic) Sl jiladlx agilaladls
Cleash b el LS ) Ayl LhY) deiled A Aol sadlly dpeasl
L YO YY Y)Y e sl mali ) el Jalail (g pacimall Jabat 3ol Eiall) Caaaiid
Jalil) eanll gl aladinly Fpacad A L) ) Baldl Ciaee Gua (Y LYT/A))

o) Bae il Y Caaal) Jemgise ol Be o L) il

Oalblall Jae pajd g Bl Al deadd) Lladlly Can ) 5 oL aliyll Sal LY
e Sl U< %Y £0) Ay oLyl Llzad 5 %Y A0 Caly Aty cpanall |
CAY) dpeadll Lladl)
Lt Al luadil) (e %t s Aty Gnanyll Gfiasiall (e 4dgui galipl) ] LY
el o) (e sde aag dpeasd) Lladll juadiy -yl Galaill Cadll 300 Pla

geadl) Lladl) el el Lal Glaal ) Jucay

Yy


mailto:media.lecturer12@alkadhum-col.edu.iq

AVEES LAY YT L ) (pilS — (bl aaad) o GG Alpal) - ASIEY ASd) - dalad) cilBMall ) Alaa

At ally A ggunall Hha) cnilSy Sl a0 deadd) Lladll dilallas (8 malipll 5.7
Lloasll 8 Al gpunally a5l ol dend gmalipall o) iy 135 %Y YV Lty ISV
palslSs s (pilalgall Blilaas Audd) Lgadlis (s lldg lggle Cplgpanall e dpandl)
Aty g A0l Agyall e mlaia) Adipe Jomn i Lo 1 Ziaal) Gliswsall o))

. %YY¢
Ao y! Aallaall (Auiliadl) e gil) (Lraadd LUl :Aaliial) cilalsl)

Media treatment of service issues in Iraqi satellite channels
The People of the City program is an example
Dr. Alia Hijan Sakban
Department of Media / Imam Al-Kadhim University College

media.lecturer]l 2@alkadhum-col.edu.iq

Abstract:

This research aims to identify the method in which programs on
Iraqi satellite channels dealt with service issues, represented by the
People of the City program presented on the Eastern Satellite TV
screen, as well as knowing the artistic forms used by the program, the
nature of the personalities hosted in it and their trends, and the sources
it relied upon to obtain information, and knowing The contents of the
service issues, the period of time they occupied, and the media
frameworks adopted by the program in presenting them. The researcher

used the content analysis tool to analyze the contents of the program
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for the period from 7/1/2023 to 9/1/2023, where the researcher chose

a purposive sample and used the method of comprehensive inventory

of episodes. During the research period, the research reached several

results, the most important of which are:

1. During the research period, the program focused on service issues

related to providing job opportunities for the unemployed or
graduates, at a rate of 28.5%, and electricity issues, at a rate of

24.1%, more than other service issues.

. The program chose its guests from official speakers, 40% of the

personalities it guested during the research period, to comment,
explain and interpret service issues. This is an indication that the
program reaches the decision—makers concerned with those service

issues.

. In its treatment of service issues, the program adopted several

frameworks, and the responsibility frameworks ranked first, at a rate
of 32.7%. This means that the program deliberately placed blame
and responsibility for service issues on those responsible for them
by presenting their negative results and the suffering of citizens and
their complaints towards the institutions concerned, and this is what

confirms that it achieved a rank Protest ranked second, at 22.4%.

Keywords: service issues, satellite channels, media treatment.
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