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Abstract:

Advanced technology in internet communications is a crucial
investment factor for enhancing communication tasks and managing
public relations. This has triggered intense competition in creating a

communication system that can effectively connect with the public through
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technology while fully integrating with international institutions'
infrastructure. In this study, the researcher's objective was to explore the
potential and infrastructure for managing public relations within
international institutions, with a specific emphasis on communication
strategies. The study approached the issue systematically and presented
a series of findings. One noteworthy discovery was the United States
Department of State's strong reliance on communication strategies,
particularly those centered on impactful symbols to comprehend the
audience's characteristics. This approach played a pivotal role in building
effective digital communication channels. Moreover, the study
underscored the Department of State's adoption of interactive methods,
which led to a significant boost in audience engagement. This
enhancement was made possible through the customization of digital
services to cater to the audience's preferences and needs. The
researcher put forth several recommendations, among which is the
establishment of institutional agreements for sharing communication links
across various communication channels. This is especially critical for
facilitating the exchange of news between these institutions and sharing
links through their respective communication platforms. These measures
aim to promote communication integration and enhance the credibility of

the institution.
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