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The image of the Iraqi Authority for People with Disabilities and
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Abstact:

The research dealt with knowing the mental image of the Authority for
People with Disabilities and Special Needs among its audience, namely
people with disabilities and their appointees.

The two researchers set the goals of their research, which are to
understand the mental image of the Authority for Persons with Disabilities
and Special Needs among its audience, and to know the challenges that
the Authority faces in providing its services to its audience.

This research is considered descriptive research and a field study that
relied on the scale tool. The model paragraphs were carefully formulated
and presented to a number of experts in public relations and the Disability

and Special Needs Authority. After modification, the two researchers
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designed the research form and distributed it to (200) people with
disabilities and special needs and those appointed. It reached several
results, the most important of which is that the mental image of the
Authority, its affiliated media, and its employees is positive from the point
of view of the disabled as a result of the services provided to them, and
the Authority also provides facilities for both the disabled and their
caregivers. But it was unable to provide job opportunities for all persons
with disabilities.

Keywords: image, audience, people with disabilities and special
needs.
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