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Abstract:

The Internet and information technology provided a completely new
communication environment and brought about a radical change in traditional
communication models. They also gave both old and new means of communication
and media an important feature of interaction between the communicator and the
recipient, which made the communication process two—way, from the sender to the
receiver. Born from the womb of the Internet and information technology, interactivity
has become the most prominent feature of this media, which has become known
as the new media based on the principle of exchanging roles between the parties
to the communication process. It has made great strides in transmitting news and
events to the public, as well as shortening the time and costs required by the
process of transferring news from different countries of the world to the agency's

headquarters.

In order to create an interactive communication process, websites must provide

the tools that allow the interaction process to occur, without which we cannot call
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the media outlet interactive, and based on the foregoing, this research aims to
monitor the interactive tools provided by news agencies, and the researcher has
chosen The websites of the Iragi and Lebanese news agencies for the period from

1/4 to 30/4/2023 as a sample for the study that sought to answer the main question:

Do the Iragi and Lebanese news agencies provide interactive communication tools
on their websites? What are these available tools to attract and interact with the

public®

The researcher used the descriptive approach and relied on scientific
observation and the content analysis form to collect and analyze data. The study

reached a number of conclusions, most notably:

1. The absence of personal communication tools on the two agencies’ websites,

such as e—-mail and phone numbers.

2. The absence of interactive tools for adding a comment, photo or video, and

opinion polls.

3. The absence of evaluation tools, which makes it impossible for the two agencies

to measure feedback and improve the performance of the site and the contents.

Keywords: interactive communication, news agencies.
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