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Abstract:

This research aims to know the role of public relations in
strengthening public opinion in government institutions — a field study
in the institutions of the Ministry of Interiorc with a sample of (50)
individuals. at a rate of (10) individuals for each of: (the General Traffic
Directorate. and the Commissioners’ Institute). and (5 (Individuals for
each of: (Rusafa Affairs. Residency Affairs. National Card Affairs.

Rescue« Central Information Office. and Passports). based on the fact
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that the institutions of the Ministry of the Interior are the ministries
closest in contact and close to the lives of citizens. in terms of
organizing everything related to nationality and civil status. Monitoring
crime« combating drugs: protecting security and public and private
property. regulating traffic and reducing accidents. fighting fires. and

others.

To achieve the objectives of the research« the researcher used the
survey method. adopting a descriptive study. As for the research tool
it was (the questionnaire) designed with (16) questions. The research
was divided into four sections. The first section was devoted to the
methodological framework of the research¢ including: the research
problem and its questions« its importance: and its objectives. And its
methodology and sample. the research community:. its fields. its tool.
and previous studies. Then came the theoretical framework of the
research divided into two sections. In the first section. we dealt with -
public relations from: the concept« goals. stages of development: and
its relationship between public relations and public opinion. As for the
third section. it was devoted to public opinion from: Concept. types:
division. characteristics. functions. and stages of formation. As for the
fourth section¢ it dealt with the field study of research regarding data
presentation and analysis. Finally. the study concluded with some
results the most important of which are: The results proved that public
relations has an effective role in strengthening public opinion« through
communication. Using modern technologies: it always seeks to
prepare directives related to public opinion based on the surveys it

carries outc and holds conferences and seminars to maintain
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communication. As for the most important recommendations referred
to by the researcher. the Ministry of Interior institutions must activate
electronic communication in all their institutions. and be characterized
by a high degree of stability. Credibility in dealing with public opinion

to facilitate dealings with citizens.

Keywords: role: public relations: public opinion: institution.
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