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Abstract:

The mental image that forms in people’s minds about the various institutions
is what is known as the mental image, and it may form as a result of direct or
indirect experience, and due to its functional role, it has become a primary goal

sought by various institutions that seek success and survival, whether these
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institutions are economic or service institutions. Or cultural, and even university
institutions. The university institution, like other institutions, depends on
communication in forming a good image of it among its audiences and those who

deal with it.

The researcher identified the objectives of her research, which is to identify
the nature of the relationship between the demographic variables of the respondents
and the type of image that the administrative leaders carry about the graduates of
Iragi universities, and also to identify the indicators of the positive and negative
mental image that the administrative leaders carry about the graduates of Iraqi

universities.

The researcher adopted the administrative leaders in the headquarters of five
ministries after withdrawing their sample from 22 ministries through a simple random
sample and by lottery method. The sample after deleting the non—compliant forms
(200) individuals distributed among the five ministries, and the researcher chose
the scale tool to reach the data for the research, and the scale’s paragraphs were
accurately formulated, which amounted to 42 paragraphs, and presented to

specialists in public relations for arbitration.

The researcher distributed scale forms to the research sample in the lraqi
ministries, and they were emptied after they were retrieved from the respondents.
It was also found from the results of the research that university graduates need
training and rehabilitation courses in the use of modern technology. The researcher
tried to give suggestions, including the need to prepare graduates to deal with
modern technology by giving them training and qualification courses, the need for
correct and motivating treatment by administrative leaders in government institutions
for university graduates because of its psychological and social role in notifying
them of their position in the institution and then in society. And the need for Iraqi
universities to pay attention to their outputs of new graduates and rehabilitate them,

as they are the mirror reflecting the image of their universities while they are in
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government institutions. Focusing on preparing research studies for researcher to

benefit from in their search for the mental image of administrative leaders.

Keywords: image, administrative leadership.
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