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 لشركةا في حالة دراسة الشاملة الجودة إدارة تطبيق في( Crosby) ثوابت دور
 العراقية للسمنت العامة

Abstract

The purpose of the current study is to know the impact absolute of quality to 

strengthen the implementation of the requirements of the total quality  management, 

besides designing a computational system that can applied in all organizations over 

absolute quality constants and their impact in implementing the requirements of total 

quality management . the researcher used (t)test to know the meaning of the simple 

correlation , and analysis the simple regression and (F)test to determine the regression 

equation, in addition to use (R2) to explain the amount of the impact of the independent 

variables over the dependent ones.  

The Iraqi cement state company has been choose as  sample for the study, the necessary 

information for the domain part obtained from the questionnaire from which has been 

prepared for this purpose and distributed to (100) employee sample.  

The study reached to several conclusions the foremost among them is that there is an 

impact absolute of quality over implementing the requirements of total quality 

management in the Iraqi Cement state company.The study concluded in a some of study 

variables recommendations  
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Summers

1. Quality : و 
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3.  Quality Standard:  

4.   Quality Measurement:  

 

Crosby

:  Qualityالجودة 1

81:2011(Measurable  

Characteristic).(Summers:2009:43) 

2  Quality System: 

(Summers:2009:43)

82:2011 



 

 747 

 :Quality Standardمعيار الجودة  3

(Evans& Lindsay :2002:106) 

(Control  

Limits)Control Mechanism

(Mukherjee &Kachwala:2009:92)

(Breakthrough 

Idea)(Mentality)

(pmp:2002:222)

: Quality Measurementمقياس الجودة  .4

49:2006 

 Prevention Costs

 Appraisal Costs

 Internal Failure Cost

 External Failure Cost



 

 748 

1 

3.85

30.45

76.92

. 4.060.63

81.283

. 34.02

0.6380.363

 

. 33.59

0.771.83

 

. 33.71

0.6774.243

 

 



 

 749 

. 4.16

0.6083.163

. 33.89

0.6877.8

3 

. 33.68

0.6773.63

 

. 34.05

0.5981.04

3 

6.64
11.43 

 

 



 

 750 

 

 

 

ᵝ2R

. (F)96.02(F)

1.7410.59

0.59

. )2R(0.4949

51

 



 

 751 

61.77(F): ( نظام الجودة2

(F)1.7410.52

0.52

. )2R(0.3939

61

 

3 

. (F)54.42(F)

1.7410.45

0.45

. )2R(0.3636

64

 

4  

. (F)31.64(F)

1.7410.43

0.43

 

. )2R(0.3030

70

 

5  

. (F)125.56(F)

1.7410.73

0.73

 

. )2R(0.5656

44

 

 



 

 752 

3 

(3)

 

 

 (Crosbyل)ثوابت الجودة 

 الجودة 

التطابق مع )

 المواصفات(

 نظام الجودة

منع الاخطاء )

 قبل حدوثها(

 معيار الجودة

)تحقيق العيوب 

 الصفرية(

 مقياس الجودة

 الكلف()

 مبادئ إدارة الجودة الشاملة

التركيز على 

 الزبون

إسناد الإدارة 

 علياال
مشاركة 

 العاملين

التحسين 

 المستمر



 

 753 

 

 

 

 

 

 

 

 

 



 

 754 

1. 

2. 

3. 2012 

4. 

5. 

6. 2012 

7. 

 

http://www.abahe.co.uk/ResearchPapers/abahe_13.pdf

 

01.pdf-management-quality-Papers/Total-http://www.abahe.co.uk/Research

Books: 

1. Besterfield, D.; Michna, C.; Besterfield, G. &Sacre, M. , 2004, Total Quality 

Management, 2ed ., Prentice-Hall, New Jersey. 

2. Cole, Kris,2009, Management: Theory and Practice, 4ed , Person 

Education,Australia. 

http://www.abahe.co.uk/ResearchPapers/abahe_13.pdf
http://www.abahe.co.uk/Research-Papers/Total-quality-management-01.pdf


 

 755 

3. Evans,james R.&Lindncy,William M., 2002, the management and control of 

quality, 5th Ed, south-western. 

4. Goestch, David & Davis, Stanley, 2006, Quality Manegement: Introduction to Total 

Quality Management for Production Processing and Services, 5th Ed., Prentice-

Hall, New Jersey. 

5. Goestch, David & Davis, Stanley, 2010, Quality Manegement: Introduction to Total 

Quality Management for Production Processing and Services, 6th Ed., Prentice-

Hall, New Jersey. 

6. Heizer, Jay and Render, Barry, 2002, Operations Management, 6th Ed., Prentice-

Hall, New Jersey. 

7. Krajewski, Lee. &Ritzman, Larry &Malhora ,Manoj K., 2002, Operations 

ManagementProcesses and Value Chains, th Ed., Person Education, Co, Inc., New 

Jersey. 

8. Mukherjee, P.N, Kachwala, T.T, 2009, Operation Management and Productivity 

Techniques, PHL Learning Private Limited New Delhi. 

9. PMP, Sid Kemp,2006, Quality Management Demystified, MC Graw Hill.  

10. Reid, Dan & Sanders, Nada, 2010, Operations Management, 4th Ed., John Wiley and 

Sons, Inc., New York. 

11. Russel, Robert. S &Taylor, Bernardw,2009, Operations Management : Along the 

Supply chain, 6th Ed, John Willy &sons, INC. 

12. Slack, Nigel.; Chambers, Stuart. & Johnston, Robert,  2004, Operations 

Management, 4th Ed., Prentice-Hall, London. 

13. Slack, Nigel.; Chambers, Stuart. & Johnston, Robert,  2010, Operations 

Management, 6th Ed., Prentice-Hall, London. 

14. Stevenson, William, 2009, Production / Operations Management, 10th Ed., 

McGRAW-Hill, New York. 

15. Stevenson, William,2012, Production / Operations Management, 11th Ed., 

McGRAW-Hill, New York. 

16. Summers, Donna C.S, 2009, Quality Management: Creating and sustaining 

organizational Effectiveness, 2nd ed. , Pearson, prentice Hall. 

17. Wadsworth, Harrison M. & Stephens, Kennth S. & Godfrey, A. Blanton, 2002, 

Modern Methods for Quality Controls and Improvement, 2nd ed., Johan Willy & 

Sons. Ins.  

Thesis 
1. Burn, Alessandro, 2011, Total Quality Management: Quality Culture, Leadership 

and Motivation, Politecnico Di Millano. 

http://upcommons.upc.edu/pfc/bitstream/2099.1/14422/1/Total%20Quality%20Man

agement.pdf 

2.Psychogios, Aleyandros G,&Priporas, Constantion-vasilios, 2007 ,Understanding total 

quality management in Context: quantitivereaseach on manegment Awareness 

of TQM aspect in Greek service Indestray,. http://www.nova.edu/ssss/QR/QR12-

1/psychogios.pdf 

 

http://upcommons.upc.edu/pfc/bitstream/2099.1/14422/1/Total%20Quality%20Management.pdf
http://upcommons.upc.edu/pfc/bitstream/2099.1/14422/1/Total%20Quality%20Management.pdf
http://www.nova.edu/ssss/QR/QR12-1/psychogios.pdf
http://www.nova.edu/ssss/QR/QR12-1/psychogios.pdf


 

 756 

1

Crosby

 
  

  

 
   

   

 
25 2635 3645 4655 56 

     

  
  

 
    

        

  

  

 

5 610 1115 1620 2125 26 

      



 

 757 

  

    
   

1 
 

     

2 
 

     

3 
 

     

4 
 

     

5 

 

     

  

  
 

 
   

1 
 

     

2 
 

     

3 
 

     

4 
 

     

5       

  

  
 

 

 
  

1 
 

     

2 
 

     

3 
 

     

4 
 

     

5 
 

     



 

 758 

  

  
 

 

 
  

1 

 

     

2 
 

     

3 
 

     

4 
 

     

5 
 

     

  

       
1 

 
     

2 
 

     

3 
 

     

4 
 

     

5 
 

     

  

    
 

  

1 
 

     

2       

3 

 

     

4 
 

     

5 
 

     

 
 



 

 759 

  

    
 

  

1 
 

     

2 
 

     

3 
 

     

4 
 

     

5       

  

    
   

1 
 

     

2 
 

     

3 

 

     

4 
 

     

5 
 

     

 


