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 لشركةا في حالة دراسة الشاملة الجودة إدارة تطبيق في( Crosby) ثوابت دور
 العراقية للسمنت العامة

Abstract

The purpose of the current study is to know the impact absolute of quality to 

strengthen the implementation of the requirements of the total quality  management, 

besides designing a computational system that can applied in all organizations over 

absolute quality constants and their impact in implementing the requirements of total 

quality management . the researcher used (t)test to know the meaning of the simple 

correlation , and analysis the simple regression and (F)test to determine the regression 

equation, in addition to use (R2) to explain the amount of the impact of the independent 

variables over the dependent ones.  

The Iraqi cement state company has been choose as  sample for the study, the necessary 

information for the domain part obtained from the questionnaire from which has been 

prepared for this purpose and distributed to (100) employee sample.  

The study reached to several conclusions the foremost among them is that there is an 

impact absolute of quality over implementing the requirements of total quality 

management in the Iraqi Cement state company.The study concluded in a some of study 

variables recommendations  

 

Crosby

Crosby



 

 736 

(Crosby)

 

 

1 

2 

3  

4  

1 

2  

3  

 

Crosby

1 

2  

 



 

 737 

1 

Crosby

-  

- 

-  

-  

2 

-  

- 

-  

-  

 



 

 738 

 

 

 

(1)

1

 (Crosbyل)ثوابت الجودة 

 الجودة 

التطابق مع )

 المواصفات(

 نظام الجودة

منع الاخطاء )

 قبل حدوثها(

 معيار الجودة

)تحقيق العيوب 

 الصفرية(

 مقياس الجودة

 الكلف()

 مبادئ إدارة الجودة الشاملة

التركيز على 

 الزبون

إسناد الإدارة 

 العليا
مشاركة 

 العاملين

التحسين 

 المستمر



 

 739 

1

Testing of Questionnaire

اختبار الصدق -ا

(The 

comparison of Extreme Groups)

2727

(n1+n2-2)

t 

Guttman L.A)1

1

   
0.82 15.11  
0.71 8.24  

1.645

0.5

1 

 

2 

25620131882013 

828

100 

1936

1949 



 

 740 

19501951

1955400

1964

:معمل سمنت كركوك 1

2

ISO 9001:2008

BM TRADA 

290 :معمل سمنت الفلوجة 2

ISO 9001:2008)

(ISO 9001:2008)BM TRADA 

 2معمل سمنت كبيسة 3

4 

 

Qualities

Slack &

others: 2004:596

Goetsch& Davis:2006:5Crosby

Russel& Taylor:2009:57

Total Quality Management Concept 



 

 741 

Slack & others: 2010: 515

 

 

 

 

 

 

Principles Total Quality Management

 



 

 742 

 

 

 

 

 

 

 

 

 

 

 (2الجدول)

 مبادئ ادارة الجودة الشاملة



 

 743 

 

Evans& Lindsay:2002:117  ● ● ●   ● ●   ● 

Wadsworth&Other:2002:91-92 ● ●  ●        

Besterfiled:2004:69-70  ● ● ●   ● ●   ● 

Slack & others :2004 : 737 ● ● ●  ●   ●    

Psychogios&   : 2007 :44  ● ● ● ● ●    ●   

Heizer& Render : 2008:174-178 ● ●     ●   ●  

55:2008 ● ● ● ● ● ● ● ●  ● ● 

36-42 :2008 ● ● ● ●   ● ●  ●  

Cole :2009 :649-650  ● ● ●  ●  ●   ● 

Goetsch&Davis:2010:10-12 ● ●  ● ●  ● ●    

Raid & Sanders :2010 : 149-152 ● ●  ● ● ● ●   ● ● 

28-29 :2010 ● ● ● ●  ●   ●  ● 

71:2011   ● ● ● ● ●   ● ● 

564:2012 ● ● ● ●  ●   ●  ● 

Stevenson : 2012 : 392 ● ●   ● ● ●  ● ●  

 1

1 

1

4 

1

0 

1

2 
7 7 9 7 4 6 8 

 7

3

 

9

3

 

6

7

 

8

0

 

4

6

 

4

6

 

6

0

 

4

6

 

2

7

 

4

0

 

5

3

 



 

 744 

 

 



 

 745 

 

 

 

 

   Continuous Improvementالتحسين المستمر 

201115

 

 

 : Customer Focusingالتركيز على الزبون 2

564:2012 

 

 

 

 People Involvement

Krajewski& Others

Stevenson

 : Support Top Managementة العليادعم الادار 4

251:2009 



 

 746 

Summers

1. Quality : و 

2   Quality System:

3.  Quality Standard:  

4.   Quality Measurement:  
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