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ABSTRACT

Objective: The current research aims to demonstrate the extent of the impact of
employee development in achieving organizational citizenship behavior, as well as
demonstrating the impact of employee development dimensions as an independent
variable, in achieving organizational citizenship behavior in its dimensions as a
dependent variable, as the research presented conceptual models to clarify the
mutual relationships between the research variables, and through the descriptive
analytical approach and the questionnaire form, the research objectives were
highlighted and its questions were answered.

Sample: The research was tested in the Oil Products Distribution Company, as a
number of employees were randomly targeted representing the original community,
as the sample size reached (99) employees, and the research showed testing a
number of main and sub-hypotheses of the relationship of correlation and influence
between the research variables, and the (SmartPLS) program was used to process
the data.

Scientific importance: The importance of the research lies in searching for the means
that can help the organization, the research sample, in achieving organizational
citizenship behavior. The research has delved into some modern methods in
developing employees to achieve organizational citizenship behavior.

Results: The analytical results of the research proved that the impact of employee
development is morally positive in achieving organizational citizenship behavior.
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