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ABSTRACT

The research aims to explore the critical relationship between trainers’ competence in
information technology (IT) and the quality of knowledge provided to trainees. In today’s
digital landscape, IT proficiency is no longer a reward, but rather an essential skill for trainers.
IT provides diverse training methods and techniques that promote continuous learning,
enhance skills, and adaptability in a rapidly changing professional landscape. By using diverse
training methods, organizations can design training programs that meet the specific needs of
trainees and enhance knowledge retention and skill application. To achieve the research
objective, the researchers distributed a questionnaire to employees of the Midland Refineries
Company - Al-Dura Refinery. (68) questionnaires were obtained and analyzed using the
advanced statistical program (SmartPLS V.4). It was concluded that trainers’ competence in IT
plays a vital role in the quality of knowledge provided to trainees. By effectively utilizing IT,
providing administrative support, investing in trainer training programs, and evaluating
training programs, organizations can enhance the overall training experience and improve the
knowledge and skills acquired by trainees. The results of this research provide valuable
insights into the importance of IT proficiency for trainers and its effects on trainees’ learning
outcomes. The findings highlight the critical role of technological competence in the modern
education and training environment. The research also provides recommendations for
integrating IT training into trainer development programs to enhance knowledge delivery and
improve the overall learning experiences of trainees.
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Al (Sl slaall Ln o) 555 3618 Jiwall ariall () ) (1) Jsan (o8 daal o)) giliall i
A Al (5 el S (5 il o (A8 jaall 3392 ) Ul puaially 4y sine 5 Ao g Lalsi ) 483Le
i =l o8 aldiely s ¢(0.000) 4rsine AV 5 (0.758) Legin bl )Y Jalae dad Caly )
(1) Jsan iy 3aYh5 «elld (o Slad el Jall il puiie G ) Al ol JY) A
(0.05) 4 simall (5 ginn (o JB el LY dae il Jal j¥) il j3 S Js
S il B LA (LG

IS 5 5 g g 1) Al 2l )i Bl g b o) ppe
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LS a3 gl oy o3 A Jall 038 LA o Slg el ) (5 puiial SN (5 siusall e 48 jadl)
Z)oAm a5 ¢(Aymall 33 g 5 il slaall L 5l 535 86 US) (G juniall (3l ABDe jlia (L
(2) JRal) 8 LSzl Gela s (Smart PLS V.4) Sbaal zali pll e alaie YU maliil)

(2) dsaall g

0.798

Ao )l il dpda B Ll 3 gad) (2) JS&

Smart PLS v.4 SbaaY) @UJ,J\ sy e alaie YU dalill dlac) (e ; ylaal)

Jiall yriall (5 giva 5l 3 ga 50 (2) Jsaadls (2) S 85 jaldall bl A e sy

Asiea 535 (0.798) ey 48 jeall Basa dainall il 8 Clagleall L5l 9385 30 S
L sl €0 3 LS i 30l 3 (%79.8) ey 2l 4l Basa ke () izar ¢(0.000)
Sl e (%63) sy Sle slrall Lia o) 5S35 5S jnia o)) Liadf 3aal 5 3as 5 e gl
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48 pal) 392 A Cilaglaall Lin ol 9IS B lES Magl i LSS 23 gal) (3) JS
Smart PLS V.4 sy gl g e sbaie YU Caldl el (e : juaal)
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