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Abstract:

The total quality management as part of a philosophical and
an integrated management in organizations in general and
universities in particular, because of its strategic role in raising the
scientific level of universities by making education with identical
specifications in all the universities of the world to facilitate
scientific exchange between the countries of this part of, and to
achieve satisfaction process faculty and student members to an
end either at the university the other hand, in the light of this study
aims to release the reality of TQM implementation phases (TQM)
in Ceyhan Private University in Arbil, after the field access to the
reality of the university and personal visits conducted by the
researcher, it has been collecting data and information through the
use of application form questionnaire, which was designed for this
purpose, and after the collection of data has been analyzed by
statistical software package (SPSS), and based on the results of
the analysis, the study found a number of conclusions and

proposals that fit the nature of the study.
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