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Article Informations ABSTRACT

Digital citizenship has a vital role in promoting the adoption of modern banking
technology by increasing disciplined use, increasing awareness of digital security, and
Received : 15, 07, 2024 enhancing the cognitive and cultural media of the technology used for banking.
Accepted : 14, 09, 2024 Therefore, digital citizenship has become a way to modernize the electronic digital
Published online : 01, 11, 2024 community and has become more secure and efficient with the spread of mobile
applications, technologies and modern devices in the banking sector. The study
addressed the role of digital citizenship in promoting modern banking information
technology. The researchers used the descriptive analytical approach by distributing an
electronic questionnaire to study whether the role of digital citizenship affects the
promotion of banking information technology. The study sample consisted of (28)
officials in government banks (Nineveh Governorate / Mosul District). The
questionnaire included two main axes: the first axis is the concept of digital citizenship,
and the second axis is the role of digital citizenship in promoting banking information
technology. The study concluded several conclusions, the most important of which is
the correlation of digital citizenship at a high degree; the arithmetic mean of digital
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g%lit\;}lgirt?zsénship, banking citizenship was (3.7321) on the five-point Likert scale, which indicated that there is a
information technology, security strong role for citizenship in promoting and sustaining the use of technologies for
trust, security protection, safe banking transactions and preventing the risks resulting from technology. The study also
use, security awareness, digital found that there were no statistically significant differences between the average
wallet, banking services. responses of the study sample members regarding the role of digital citizenship in

using technology and enhancing the use of technology.
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4 jaal Gl sie 4 jlial a2aid Ailias) 4085 4 (ANOVA) sala¥) cplall Jalasl (3 ) o) Jsanll
o Sl el g ogane IS UL Glea 28 ile ganall Gu Ailaa) VS Gld 3y 8 @lia calS 1) L
22 A all Sla 3 11,283 (& Slaal ¢ sana 53,079 L siall g e <5 Euall a3 15,395
Ao il A8 2ad ¢(0.001) dibas) VA Sig. e 6,003 @ F e 0.513 Lo siall g e
3215 ¢3.687 il F dad 2,267 (& Glavsiall wjas 5 agall Cla 2 ¢11.333 (4 4l 0§ gana
ot busidl @iye 5 dall Glayn 16,083 & Gl ) ¢ senad 4ad cailS i 30y de gl
@ F b «0.547 =0l L gid) aoyad 22 (4 dusall Gla 3 ¢12,024 Slasal ¢ seadd 3,217
Gs 5 A all Glan B.717 (& Slaysall g senal dad CulS a8 ) ahaiu¥) el 1 a5 5,886

(Aslos) A2 <3 52) 0.190 & Sig. Zibasyl VA 1,645 F vie «1.343 (s L sidl

e 9,449 4iad e sanall G Sl al) g sane 4l Gaad I A3kl sl e o M (3) )y Jsanll s LS
@ e sanall Jals alall Lo sil) 5 ddlidal) Cile sanall Cldass sie G 508l Cilay ja £ sana O e J
wiad Al (deaY) 8 leudi Ao sanall Jaus giad Aol Ao sene JS Ao 35 80 Clay e & sae ()15 5,792
oty A Slaay) 7 5kl e e ) gl s SN 23 sl HlasiVlE 2 W jlaie &y s sy e 15,241
UL 8 Gl 4aaS (St Sl 5 il yall & sane Gl il i) e (@ il f) Jiisal) puaiall Ll
G (535 il giall aaye s 1 Aa Aa 0 die (3,794 (A Lgiad 23 gail) Adasil o b jand Sy A
G e ot Al Blla Y] Aedll F 3794 A 4ied Ay s As 0 IS J3h Dl (8 cplil) A0S
JSi Gl ety hadl) 3 saill G ) el Al Fodad (b el 23 saill L daglil) g Al ) jpniall
Dbl pall paiall s AV 3 dilias) ABe @llia (o pitiug Lild ((0.05) AV s siwe Sig. e cua
I dals s gidl (8 il A4S cn i, Mean Square 4 el il shaall L o 65 puiall 5 40

15.241 (oa UL & cplall )5 0.440 (o dedl) (lin Aall4) jn da 0
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<l el o Correlations 4% (uw 1(4) Ay Jsia

A )l) Aol gall | A pecaall s glaall L o] 535
Akl sall Pearson Correlation 1 499"
A Nl Sig. (2-tailed) .007
N 28 28
FEPPES Pearson Correlation 499" 1
il slaall Sig. (2-tailed) .007
4 yadll N 28 28
**_Correlation is significant at the 0.01 level (2-tailed).

Cilo slrall L o135 5 Aol Akl gal) (e G Akl V) A8l (i pe ) (4) ) Jsaadl el
e 2 5 (s m bl ) (Pearson Correlation) alaadiul &5 ¢Juadl JS& clill) s2a agdl s 48 yadll
A ) el 1o 1 5 1o O oeball 13 ) A e G Apdadd) A8l blail 5 38 (bl aadig
Jsaalle el dple AMle ) iy -1 hplad Ae dsagate N pdy 1 0 Al cul€ 1)) g s dplay)
eladll & AMATs Jsse JSE L sl S aladiind) dlee gd dpad ) Al all (o8 Ay prall al
A peaal ilerdll 3 La ol ol ) eds Jited) paiell 48 jeaell il slaall L 5l iS5 5 ¢l
L 51 iS5 5 A8 )l Aikal sall" (510 0.499  ilS A (g i) (8 clld il Al ililiaal) 3 )1

el (s Jaws gie el Bl )l g s e o Lia "Ad jeaall il gladll

Sig. e Sl i paall o gleal) La gl 65 aladind o)) e Aikal sal) ol ) LS 4l iy 138
ia o) e Ju e (%1) 0.01 ssine 2ic 0.007 Aedll die Wlaa) A 5 sl (2-tailed)
Lye aaa dic Aall A8 5 ge (pe ) jrn Lae diaally Chaa Jaa Sl Ll Y1 5 5S) ()f Jadé 91 Ay ddlaial
O¥ 1 Wil b iy jitie JS A5l ol Cum o A G pall B 5asa sl 1 el )5 28 e laie
a3 0.007 Ols Aina g Ao AN ol ) e 0.499 Al ()5 ol g8 dndis st gl o Bl )
O ABe ae 5 Ay dlan) AV a5 () ey oy sn Ay R B pra dad

gigaill Maay) paliall g 1 (5) a8 Jga
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .4992 .249 .220 .66354

a. Predictors: (Constant), tech
il o (Correlation Coefficient) bliy¥) daas Jiw gy R of ) (B) sy Jsaall el
O3 el G 55l Janssia Tl 5l 3 ga s ) s Las <0.499 o Ua 4ied i)y (il el 5 Jiiusal)
oasdiall Ao go Ll (S I i) puatiall (& cplal) dsd ity a5 R Square Ll )Y dalee o e
OSas A ) Akl gl pusiall 8 Ll (0 %24.9 O (S Las <0.249 (o 4 8 Aall oda & JEiudl)
Adjusted R Jaxall Ll ¥ Jalas g 0 Ll el paall Cilaslaall Lin ol 685 puaiall dani) g1 0y
gl (b Akl G paial) e Jlie¥) 8 336 s R Square o Al 3.l 68 Square
o Adad Alal) sda & JEie paie e ST LAl s Ladie s 18 K5 abiaed die g ¢ Al aaag
i Jal gl Jana e 3 sail) Adanad 59 0yl (S @il aiiall 8 cpliill (e %22 O e Ju e <0.220
35 Std. Error of the Estimate il bl Uadlly cdgliaay) ddlaadl o i of S
LalS o jpia daill o3 il LalSd 2 ladl) odly 45 )l8a 3 5aill (prediictions) <laf sl (8 cpll) jlsie casy
atll Jon dad gial) asdll (s 520 O e Ju Lae <0.66354 (A 4led CuilS a5 ddy ) cilad il cailS
Al vie dladl)
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&I Gaal)

Slaa gill g gz i)
sclaliiiuy) Y )

AV a8 Ll Al dge gl 5 AN el Aleal @l il of sl ((2) A& Jsaadl e L1
2l _sial) e3¢d e ganall ( dilian) AV < (38 35ay G ada Las 0,05 o Ji Ailian)
AV Cld (58 a5 ae Jixy Lae igilian) AV 41 Gl "0eY) alasilVI il of s b
oadall el Cle ganall ( ddlaa)

A el il slaal) Lin o) 935 Jitaal) paiall o 8 sl Jaina Ualii 5) @llia of ga g adiall 235l 2
& Ol e %24.9 (M s A ] Dla sheall Lin gl 635 sy Can g ) Al gl il il
Ul juaiall A il (e 9622 G4 ddiiuall ) jatall aae g Al aaad Joaill ga g a8l jarial)
Aedl) adll e il il 3 Gl (520 () ey paill i) Uil 3 gail) Adaas) 53 0yl (S

el g dage dglian) Ao @l () jeday 3 ¢ jlasa¥) Julad i o) I (5) A Jsaall sekay 3
Lsine Fdad o) Gun "aed ) il gall" il puiiall 5 " jeaal) e glaall i sISE" Jiisal)
G el oed Al Ll (007) e Jlaie 5 0.05 (e S8 (Sig.) Alaia¥) Al (8.616) (a) IS
bl 3 S Gl (e s e s s o addl 23 sl Aausd 5 da i a3 g3 cplal

sl i) Ll

:@m\ Jaldil) ale @Sy gﬂb Zu.ub.ﬂlg Adlaial) Slua il ("M

el 1) Akl gally Ao gil) 55 1

&b Lasad daasll slall 3 Ll 48K daad )l Aial gall dpaal em i yse 58 Olen ailaii o

A& 5 Apad il bl Ales 8 Wil s (el )l pladin¥) DAl Jom 4w, D se 2103 e
Aad )l 3 peaddl cileaal)

G s dgad ) ABE gLy 2

4 yeaall L ol oS0 aladind 48 Jsa LeoDlerd A )3 el aaai o 4 jeaal) i sall i o
BeliS 5 lal

Cpeaiiusal s CLaill Cp Aped ) Aol sl RS L) Apadetll Slosssally il Gy sl S8 e
Jaall

1Aad ) Agiadl) ) ki 3

(Jlad S 2ad Il 2 el Lin o) g5l Gl e 5 Bay oy Aal i ) S0 b5 e

A paall L o 310 4G (g giuse 33k ) g aadisall &3 a3 jadl o Dleall Al acall Ciladd Cpnt o

L) GaY) s 4

A ) 308 jeaddl bl lal paad Aediie dglas lel ja) okl e

Ao sl A8 sy (el ) Jlia V) Jie Leind 488 5 Al juadl Hlalaally readiuallde 50 o

) b 1) Agh puaal) clilail) ol g 5

A0 paall L ol gl plaaiay s aall (pe 2 jall sl plaaiay) deu piiue Gilgal g sraal o

Aol cileadl) ) Jgaill e e Sleall manidil clladadl) s Ao s il (g gl Jie Silen i e

rAdagiaal) il pdl) e S 6

Jue¥l Glasal () HLS cball Jia) ddlinadl clidll e oDlead) ciladgiy Cilalia) dul 0 o
AdDle Gladd y glail (5_paaall

Aol iladal) e 3ol Ayl sad (el L ol SN A0 50 JBY) clill alald) acall anis o
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