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Abstract

This study is based on the (descriptive-analytical) method to deal with its

variables. The problem of the study has created number of inquiries that has
included the impact of intellectual blow method on knowledge transferring
processes, in addition to define the connection relation between them. The aim of
this study have been defined by its variables diagnosis that are represented by
intellectual blow method and knowledge transferring by processes in order to
motivate the interest of banks managers to present the best banking service
through raising performance level and this surely will achieve the public
satisfaction as long as it is considered as on of the important indicators that the
bang tries to achieve since it is considered as the real profit for the bank.
The importance of the study arises from comprising new variables that could be
adopted in the case of drawing new strategy for working in the banks. The study
has attempted to present an intellectual framework contribute in forming a
knowledge system that maintains banks ability in using the intellectual blow as
one of the mechanisms of transferring knowledge and participating in it .
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(Bresman, 1999 : 150): (A Ly z il

D g AR Gluasy) zigad - Y
uiSal) (A qual) (a7 da) gl slay) 7z 3 gadi -1
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Hassell, noyear ) 8 a5 &adll ¢ sasa Ao o) Sy ¢ o ppuadly abl gl pgds ¢80l AL Julil
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Gl s (4.47) il G il Lo s sie puad) bl Jaugll Aad e o (dplal
A Al dlara 3 d g Alle cialgd kil LAY caillagl ) 588 Cjla Ladn ¢(0.776) &b s bea
2 132 9 (0.834) (s ke il adlg (3.17) & (e By Adl o (Adlead) Aded) DA g R)
. dﬂ\@’g&hw\ ‘545‘;{..\233\ L) M‘sj’m&mj

(3) fdu Joxa
i g L) 5 giane (ppsn
G| ] =] 5] 4] 3] 2] 1] -
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Jaral) il Jalas iy ¢ (0.01) Lisina s siuas (58.277) (F) dad aly § ¢ (A
(AR Chanll) JEiall jatal) ) aa 5 sdieal) paiall b dlalall @l sl o ¢i (%68)

(6) Js>
4 pall Ji5 A Al diaddl LA Multiple Regression asial) Jfaady) 73 gad clalaa
F 4o Jlaady) Jalaa | Jaral .\:m?’d\ Calea Adieall paiial)
B R

16.461** 0.676 60.53 Y1 giaial alail) dsaS -1
36.417** 0.738 56.50 Y2uisil) Ao 8 a8 Cpannt -2
39.124** 0.993 58.30 Y3 (Auligl L) (s giana (s -3
69.563** 0.986 71.30 Y4 4 pal) A4S Liad-4
58.277** 0.932 67.50 Y5 aad) 4 jpal) o) 2dind-5
36.884** 0.306 56.80 Y 48 all i

(F=7.64) 25 (0.01) AN 5 sicua sio 4y sina L) of (x5 *»
Chanl)) Jiiwall pdiall agad S a8 (Mﬂ\idii i yia) Adlnal) Jms o (g;) Jdeaall ¢ Cu -
dysina s sluan 20 (%57) Ey b BRI Lpnsdy 51 (36.884) F dnsd il 3] ¢ lo (Ll (A

.(0.01)
(7) Js>
4 pall Jii il piiia g AR Chuard) G (Olasiad) Bl Y1 cBlalea

L5 Y Jalaa Sainall iial)
0.608* Y1 (giaial) alail) das -1
0.743** Y20 e 5l oo -2
0.763** Y3 Aubhigl La )l (5 giaa (paunli -3
0.838** Y4 b pall b AS Lidl-4
0.814** Y5 yaall 48 pall ol adin-5
0.734** y 48 pal) JS

. (0.01) ANa (s giua e 4 gina daddl) o Aak ¥
(0.05) ANa 5 giwa dis Aygina daddll o i *

. .H..\SJ\‘Z\ AL P |
Aladialy Aol al) il yita Cp AB yaat! Cluda Bl (e 238 pdag A al) CY Sl £ g B A
DY) sl o clBdal oda dagla il el ¢ dgle g, (Ohaman) il Bl ) Jalae
bl ) ABdle 3529 oo (@ladiall alail) Sy AAA Cluandl G Al ¢ (7) Jead Oe W gy
LY Jalaa dal duadlly el . (0.05) dasina (s siaa aic (0.608) Lgiad iy 4 gina AN @i
. (0.01) 4 sina (s gica dis (0.743) aly Casil o 5 a8 Gawady Al chuaal) G
Jalra dad caly a8 ¢ AN Lal o giwa Gpualy AR Gl G AR e gady Ll
R Gl G g sinal) Bl Aad cilig , (0.01) Aisine s sica die (0.763) BLY)
O BLEY) Jalas slag . (0.01) dugine (s simay (0.838) il dad of 4d pal) B AS Ll
¢ (0.01) dasina (s simay s (0.814) il 4358 daghy Lia) Baaal) 48 jaal) aladicd) g S8l Ciuanl)
¢ Siua 2 (0.734) 48 aall JBI @ piday AN Ciaand) (p ApSh Bl Y Jalre dad cily (s
. (0.01) 43 5ine
O B ¢ Al B AS Ll g AALY Chuaad) p Tan Ao g 4 gine AN ) Bl ) ABDe 23 g8 -1
ol Sy . ghatall aleil dpaSy AR chuardl G A sine AN ) bl AMe (8 cda
ARl JE  yatia g AAY Chuaad) (s Ay gine AN @3 Sl ) ABDe la ¢ 68 (Sa

158



2013 /Ogi g dad 30— $DUY g dusldl 43 The Journal of Administration & Economics/sLai@y g5 13y ddaa

Cilia gill g clalitiu) -luald
b A Al < il Aiadatl) g Al cilaliiiul) Y L e duanall 138 Cpaaly

. ulal.’.'\ﬁu\i\ -1

e Bagaa Bl LY 5 ARl CEAY Ja A5 S ) AN Ciuand) ujwj O ol
LJsEY g gl u-“'

4 pal) JA5 Bl elaall Jand) s @Jhup)ﬁ.“esauau.u\mmjugm -
. daalatly

Calry

).\.\Sds.u.nu)«ad\uﬁu.\law\;\A\EGMM\DJH\M\JJJJ}-C
BA e g culalall ool g.i:\h‘gﬂ Lol ¢ gha gL gﬁ phludi i paall B8 &) Ol
A ) dpa 8 daua 3Sig La 1 g dpalatil) 48 pall Jiig ALY Chiaal) Cipla gl adind
LAY
L jdl) daa <y Laa Spandl 48 pal) aladiad o S 80 ALY Chaad) Gl O Guily -
Al A )
_Sh\j\w\msqudewKYwa gﬂ\gihﬁ\@ai\ém.‘gé.\cmhﬁ-j

s Cilwa gil) =2

ciuand qglad Lgda Lapaa g Alpaall 4y ) ay) JANally 3V 48 2l G jlaal) paen ald 350 -1
. Braal) Jaad) b Al c ekl 48 gal Al

GluiSy Al Chand) cluds o dijlaal b Adaladl 3 oSl Guuail Aslay gl n pdag =2
L) AN AT g Sl Ja B el S g el o B a8

Osadaly (il 38 gall g clilSal) iay i jlaad <y akd DA (o (il gall aadd 3,9 00 -3
. CDIdall o gf Al 3&!&3&)@\&39&&@&)3@\&

Q;dsaé,m\O..s:uwzadew;uéu&yn@mu;ﬂuuwuu,mM;m -4
e BAEELYY g (pdlh gal) psan uJ\qu\duWJu,ua\wu}muams

el pallal) Cijlaal) g (i AN)) Apalladl cilaglrall Al PA (0 Jualgll) B9 -5
. gl G calalad) asan ) LedEE g L AS jLdial) g A jral) ludiS) ) ) G jlaall

o uilig 0 9a AAN Chiarl) cilida dald) 39w J9n danadia drale i gaig ) jaise 4aldl -6
g1 gan (B Alpll (Sa By uad L jbaal) (5 gia o gl ddjrall S8 diles (2 )
. AB) al) cilalaial)

. J.ALAAS‘
Ay 2l jalaal
;i) -
18 I3 ¢ Aag o S dag) jag Al ¢ " A8 aall 30 " ¢ gAY deda yuali ¢ Gl -1
c 2011 < QA ¢ Glas sy il
Syl A0S ¢ (clladl g bl i) g aliall 1 43 pal) 3 J) 2005 ¢ axi a5 axi -2
oY) Aagdal) ¢ Ao ) Adgn 3l Aaala [ 4 Y) aglad) g
polally (gsiall A ¢ (Cud) (@siayg daladl clal) 2004 ¢ e deaa ¢ Qe -3
O ¢ g oo ¢ Al daalad) [ Al
L g Y -
dagubl ¢ (aBil gl B Wiy 48 pall 3 0d) 2002 ¢ N Cpal ke ¢ ‘,..u.\s:\ -4
. lai®y) g5 a1 A8 [ Ay paticall dealal) [ o) giSa
Jase (b dpadaiil) Adedy B la iy ALl &b gl 54) 2005 ¢ 2exa (b ¢ Glalw -5
L AlaBY) 93 ) ALS [ 3k Aol [ o) 6883 Aa g bl ¢ (g S Jlall Gl
¢ (Apaaiil 4 pal) Jii b Ay )y 4yl g Aduld) ) 2007 ¢ 28 Ghalw slial ¢ gan3) -6
. LB g 5oyl AlS [ A pativeal) daaladl [ o) giSa da g ki

159



2013 /Ogi g dad 30— $DUY g dusldl 43 The Journal of Administration & Economics/sLai@y g5 13y ddaa

Gl -z
Al A Jlesl cilaliial 488al) 39 A0 oS8 Jll ul)) 2001 ¢ Bw ¢ il -7
. (25) 33 ¢ (8) Al ¢ Ay ) g Aaabai®y) a glal) ddaa ¢ (Cpapdad) g
:a-,\g\-'\e‘\ﬂ silaal)
A- Books
1- Choo, w. & bonitions, N, 2002, "The Strategic management of
intellectual capital and organization knowledge", Oxford
university Press, New York.
2- Choo, Chun WEI, 1998, " The Knowing organization ", Oxford
University Press , New York, Oxford.
3- Mick, Smith, 2004, " Transferring knowledge to the point of
performance " .
4- Duffy, 2000, " Knowledge management : to be or not to be? ", IMJ,
January.
5- Hassell, lewis , " aphilosophical look at knowledge management
Drexel university.
6- Bourdreauc & Couilard, 1991, "systems integration and
knowledge management ", Smfan.

B- Internet
7- Saffad y, William, 2000, " Knowledge Management" , Vol(34),
Issue(3).
8- Benjamins, R. (2001) (Knowledge Management in Knowledge
Intensive Organization " Intelligent Software Components

S.A.C./Francisca Delgado H-Z www.ISOCO.COM

9- Shaffer, Butler, 2001, "Why are we afraid to be free", Lew
Rockwell.com, South western university School of law.
http://www.lewrockwell.com

10-Bresman, Henrik, Birkinshow, Julian & Nobel Robert, 1999, "
Knowledge transfer in international acquisitions ", Journal of
international business studies, VOI(30), no.(3), third quarter.

sl AN - Agallal) il plrall ASud

AR Chanl A8y 3k Al ¢ g2aal) Jaaa ¢ all -1
http://www.hard.net.com 4/3/2011
http://www.google.com/chrome/index 4/3/2011

Lo lial) g dpunigh 318 ¢ el ¢ Gl -3
http://www.samehar.word press.com 4/3/2011

160


http://www.isoco.com/
http://www.lewrockwell.com/
http://www.google.com/chrome/index%20%204/3/2011

_2013 /oy dusad 32—, $0) s Lk &2 The Journal of Administration & Economics/ ety i &

(2) Gak '
Aads il cila glaall Y )

o A3 rguial A

el -2

spalgdd) -3

Stiala o) 4383
4...3-\\-‘9\ g..\é ?‘9.‘*.1

2ALdls of) dandl) < giu 22 -4

el i) cualal -5

sl 483 of) 3 deadl 520 -6

gy il ) gal) axe &7

= Oplaladl o 4B ) B s Adad) 0 LG

(Faaial) alaill dsag

b ) gl Ciligall Lgdya AN Baal Jawgia -1
' L O ) P Gy
L paa Al @l galll g cf paigall e Jauigia -2
T @ s L DA sl gl il gal

P gl Ciligal) 48 pa o3 cdgl) haugia -3
(A

Gl e 50 ¢l

A A ad b sl ) Gilaladl dui -5
A S A Bl 4d ¢y lany (5 1))

il gal) Lgad Jas AN c¥laal e haugia -6
T L oS A DA aal gl

gl Ll (g ghsa Cpaas

Lo, s 08 Qo il Cplaadl 4l -6
e by

Gl gl CLAN 590 ol dpd 7
dpcalal) il DA 5 i) agy culiitial

By Al lalgd b i) il gl Ape -8
Al Ll PIA Lllad) a8 Al dlara

161



2013 /Ogi g dad 30— $DUY g dusldl 43 The Journal of Administration & Economics/sLai@y g5 13y ddaa

DA AN i) cilady b ALY - B

da JSH) G (fea ) e Jgeandl eleal) S -9
Al g padd U<ia

S Sl A AV Lpanli o IS apan 25 a3 410
58 B ) Jpasll g (AL (Pl

o)) Lles (B Ailide Clawadl (e s 230 &) L) 11
il 8 iy o aaddl) 12

B ) ) B ) G o) pedd oY plewdl ax 413
ol g2

DY) ) B b ALals)) Ay Al (e g Bab =14

V5 Cpsaall g d,d Lo plada¥) B Gajay <15
glaa¥) Ao sl 38 vy

Ban) ol el DIA 48 pall 3 ) A il clland) aladiad sde anl -ladl

L ) cilias)

ASE L A B i jlaa LAISY e landl gl ) 23 216

A ) el (a4 ) R A o€ (e (e g Jard) 2230 50 17
o phil s A) Cliag L agiogie Sl (il aedl) B (ulalad) 230 18 ]

Sy i jlea CELESSY Adud) (PIA 3381l AL Cluanl) Ciludy 23 =19

Al DA B il Lgale clas ) £ S3Y) cle) e 220

ab g ally 4S Ll

A Al AN ASa g AN Al e Bl adga Cladia B cila glaal) dpd =21
(PIARECH

L) PA clily o) B B Ll i ad A 3 il Aaldd) cila glaal) dssd 222

4o land) agiladl) adifil 3 ,all (B Cplalall CpSall dplan e dsl e -23

gl adi) gda g SV il jlaal) g cila glrall &S 365 g aa =24

000000000

B3l 4d aal) aladiiad

LAY (e cla glaall 9 8 Laiu) Gl cplalall aw g3 =25

LCliaall cpalalall (anadd e lae daaad cila glra 5l Jald el 53a 26
SN AN g gadd) g ) Al acd aliS aladiad s 27

B A Jadl Gl U gl da) gl Cilk gall J (e Aadiall cila jikal) 23c 228

162



