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Abstract: The study aimed to clarify the
impact of the existence of accounting
information systems to activate digital
transformation, and to determine the extent of
institutions’ response to the application of
accounting information systems represented
by digital transformation. The study dealt with
a sample of employees in Iragi banks. A
questionnaire was used to collect data, and 150
survey lists were prepared and distributed to
the research sample, then analyzed using the
(SPSS) program .

The study concluded the necessity of applying
digital transformation technology in banking
institutions because of its role in developing
work tools and methods and improving
performance, which is reflected in the quality
of banking services provided to customers and
gaining the confidence of investors .

The study recommended adopting digital
transformation because of its contributions to
providing banking services to customers and
making them accessible to all segments of
society easily and in the shortest possible time
without the need for individuals to be present
in bank branches.
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