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Abstract

This study aime is to shed light on the electronic payment systems and the
most important advantages offered to the banks through a survey about the
opinions of managers and staff of government banks in Syria to keep pace with
the technological progress in the provision of banking services and knowing the
quality of banking services across the global information network. And a
clarification that the improvement of quality of service and the development of
banking product are major success factors. To achieve the objectives of the study
a survey was designed to identify and distribute to the study community of the
government banks in Syria, but the study sample was represented in the Syrian
Commercial Bank and Land Bank of Syria. The number of questionnaires
distributed was (77) (50) were restored for identifying valid statistical analysis,
and study found the following:

.I. Provide banking services through the Internet leads to lower costs
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2. Syria is one of the countries that are late in adopting e-commerce and taking
advantage of it, and this is despite the availability of electronic means and
payment systems, but not in the conventional sense in the developed countries.

And the lack of customer confidence in these methods has led to a recession in the
¢ycle or wheel of ecommerce development, as well as the absence of
infrastructure for the latter.
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