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Abstract:

Nowadays organizations cannot operate independently of the element of
knowledge, which is the most important of the sources of power that are seized to
reach out to achieve competitive advantage, and for the arrival of the
organization to its goals in the growth and survival must be subjected to the
advancement and development of its human resources and intellectual property to
make them able to be Innovation creative in providing services so marked this
study was to test the correlation dimensions of intellectual capital and its impact
on Innovation behavior of workers and improve their quality of life of what it
contains of obstacles in providing this service to users that rely heavily and
primarily on the human element and the extent of efficiency and Innovation in
the completion of these services. The results proved the validity of the study
hypothesis that there is a correlation and the impact is significant variables
between the moral, and made some proposals necessary for the organization
examined
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