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The effect of intellectual capital in improving organizational performance
A study for A sample of Technical institute Lecturer in Mosul
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(Rowe,et.al,1994:207), ( Krieither&Kinicki, 1995,469 ),
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( Holmes, 1985: 435)

( Robbins, 1999: 147)

I\

4
o
-
\ 4
S
T4



wallid| joall
el (e | U
()
(88.9) (x1-x3)
.(4.8)
(0.84) (4.34) (6.3)
(x3)
(%90.6)
x1 (0.93) (4.65)
(0.96) (4.31) (%89.6)
(% 68.7) ()
(0.91) ( )
(x5)
(%75.9)
(X6) (0.73) (3.86)
% )
( ) (3.89)



( )

O S O O S O S O E O S O S O EES O CES & S O EEES O S O O O CS O ES O S O O O O O R

o sl | Gl il il 2519 g iy (5 515l gl (¥ ) Sk
i | ol (S| (5 g | (5l (5 S JUY gy i il

()
(% 50.7) (X7 — X9)
(1.02) (3.41)
(X7)
(3.54) (%56.2)
(53.2) (x8) (1.07)
D



- ) ()

Rt (gudil| 1081 Gl i i) g i

() ;
( )
) (% 67.4)
(% 12.5) (% 20.1)
(4.26) (3.82)
(4.22) (4.58) (% 93.7) (X11)
(% 73.9) (x10)
. (5.36) (4.12)
(% 73.6) ()
(% 17.9)

(3.86) (% 8.6)

(x15) (0.95)

.(0.77) (3.97)

()
63.3) (X16 —X18)
(% 17.7) (% 19) (%
. (0.91) (3.76)
(X16)
(3.86)
(X17) (0.95)
(% 61.5)
.(0.86) (3.82)

/A
o

N



( )

O S O O S O S O E O S O S O EES O CES & S O EEES O S O O O CS O ES O S O O O O O R

o ol Gl 51 i) o519 i) 1y 5555kl ol € ) Sl
Kigd | ubiatel] (eS| 5 rnid| (s ekl o1l il i

Gay | mep | BRSEY [ Y | uwesgE | g s ||
gl et 1 2 3 4 5
e

% |JA| % | US| % | S8 % | US| % | SIS AR
5.36 4.12 4.1 - 6.3 6 157 | 15 209 | 20 53 51 X10
1

- - - 6.3 6 [29.1| 28 |64.6 | 62 X11
278 [166] 16 |33.3) 32 |157 | 15 239 23 |104] 10 X12
4.26 3.82 6.9 13.2 12.5 24.7 42,7 [

AN [ Bl | 0% | US| % | US| % [ US| % | US| % | S HORTOR

1.1 3.92 8.3 & 125 12 | 2.1 2 332 31 [448| 43 X13 |
0.99 i 7.3 7 ' 14 1135 13 | 281 | 27 |36.5| 35 X14 |
0.77 4.1 4 1:3 7 | 104 | 10 | 42.8 | 41 | 354 | 34 X1§ |
0.95 6.5 11.4 8.6 34.7 38.9 [

0.95 3.86 | 4.1 4 8.3 8 188 | 18 |985 | 37 |30.3 | 29 X16

0.86 3.82 | 4.1 4 |146| 14 |219| 21 |344| 33 | 25 | 24 X17
0.94 361 | 8.3 g |177]| 17 |125] 12 | 26 | 25 |355| 34 xi8 |
0.91 3.7 5.5 13.5 17.7 33 30.3 el |

()




(0.25)
(0.41)
()
(0.40) (0.30)
Sl Judl Gl ()
(0.41)
(0.29) (0.32)
()
(0.25)

ool | <11 il a0 § (5 3d1 JUI il G i o ey il el ( 0 ) Joadl
L;JSMJLJ\ oy @l piia

alaial) o)) il yidiga

alal) £1aY)
Ale\dl) § pelist)

Lo laiaY) 4 gl

P* 005 N=96 (5.90)

N
> A

P
>
|\
»
N



( )

‘“,.a.mn shadl m,.ag.. S8l JUI il il e il (1) Joadl

dbd‘ ol JLAS\ u-ﬂb Slall (ul
4.‘ JM\

0.26

3.55*

U.uLuS\

§ i)

B2 B1

0.32*

(33 || e

(0.63) (1.66)*
. 0.45 0.52 0.02 e
2.29 6.88 0.56 (2.32)* (2.85)* (0.10) Aule\dl) g 5o ldslt)
. 0.71 0.45 0.02 Gt et AL
229 | 3.79 0.40 399y | (2.41)* (0.48) Lo Laa¥) 4yl giguall
D.f=(5.90) P* 0.05 N=96 (0.67 = T )=
()
(F)
(5.90) (3.55)
(0.41) “(RY)
(T) 7 (B)
(3.38) (T) (0.62)
) Qi Gl ¢
(6.88) (F)
(0.56) (R?)
(2.85) (T) (0.52) T
o) Jo



()
(3.79) (F)
R’ (5.90)
(0.40)
(T) B
(3.99) T (0.71)
b il 19 el bk o

EAPSTETIw I

N
4
s
—
i
<
N

&



( )

il i il



oball duui bl
dutn gl il -2

)

(

)

(

A

~

A
N



( )

"( )

a8 | yalucal | : il

1.Holmes,sundral,"corporate social, performance and present Areas of
commitment" academy of management Journal vol.20,1985..

2.Druker Peter( 1985) “Innovation and Entrepreneurship”, Heincmann,
London.

3.Wheelen, T. L. Phunger, J. D.( 1990) “Strategic management”, 3rd. Ed.,
Addison Wosley Publishing Company, Singapore.

4 Jahgen, S., (2005), productivity and performance management,
International Journal of productivity and performance management Vol
33.

5.Kreither,R.&Kirick,A.1995."Oraganizathonal behavior
(3".ed.)Chicago:Rihard D.Irwin

6. Miller, B. A. & Bass, Jossey, (2007), Assessing Organizational
Performance in Reardon, Gerry, (2003), Formulating Information
Technology Performance Indicators, Internal Auditing Units, Caiar,
No.(7).



«C - ) () e

8. Rue, L., & Byars, L. 1995. Management: skills and application (7"
ed.). Illinois: Richard D. Irwin

Wright,P.,Kroll,Mark,&parnell,John.1998."Strategic
management:concepts,New Jerseg: prentice-Hall. 9.

10.Steven, Ph. D., (2008), Redefining Residential: Performance
Indicators and Outcomes, Journal of Americans Association of
Children's Residential centers, National Director, USA.

11.March, James G & Sutton,Robert 1., (1997), Organizational
Performance as A dependent Variable, Organization Science,Vol.(8),
No.(6), November- December

12..Hofer, C., (1983) "Rova: Anew Measure for Assessing organizational
performance", Strategic =~ Management. 2.

13. Tom Coens & mary Jonkins (1999)"Abdishing performance
appraisal, Berret Koehler publisheris, Inc.

14.Rowe,A.,Mason,R.Dickel K.,mann,R.,&mockler,R.1994."Strateg
management: Amethodological approach (4" ed.)Massachusetts:

Addision-wesley.

15. Chen Jin,Zhaohui, Zhu,&Hohg, Yuan, Xie,(2004),Measuring
lintellectual Capital anew Model&Empirical study of Intellectual
Capital,vol.5,No.1.

16.Betty R.,&Cuthrie,j.,(2000), Intellectual Capital.Liter ature Review
Measurement, Reporting and Mangament,Journal of Intellectual
Capital,1.(2).

17. Daum, Juergen H.,(2003), Intangible Assets and Vaule Creation, John
Wiley&Sons Ltd, England.

18.Robbins,J.&Wiersema, M., (1995), A, Resource Based Approach to
Multi Bussiness.Firm:Empinicical Analysis of portfolio Interrelation

iy

= 7

—



( )

ships and corporate Financial Performance, Stratage Managemant.
Journal.

19.Thomas, L.Wheelen& David, Hunger J.,(2000), Strategic
Managemant, 7".ed.,prentice-Hall Inc., printed in the United stated of
America.

20.Swart, Juani,(2005), Identifying the sub-components of intellectual
capital : aliterature review and development of measures, school of
management University of Bath, U.K.

21. Daft, Richard L.,(2003), Management 6th,Ed., south-western,U.S.A.

22.Noe,Raymond A.&Hollenbeck, John
R.&Gerhart,Barry& Wright,Patrick M.,(2003),Human Resource
Management : Gainiug A Competitive A dvantage, McGRAM - Hill
companies,Inc.

23.Forster,Nick, (2005),Maximum performance :Apractical guide to
leading and managing people at work, Edward Elgar publishing
Limited, u-k.

24.Lehancy, Brian &Clarke,steve,&Coakes, Elayne&Jack,Gillian,(2004),
Beyond Knowledge Management, Idea Group publishing, U.S.A.

25. Ahmed,Mohamed Ben, (2003), Investing in the intellectual capital :
today, challenge, tomorrow, assets, ICT visioning meeting, ECA.

26. Roos, J., Roos,G.,Dragonetti,N.C.,&Edvinsson,L.,(1997),Intellectual
Capital,Navigating the New Business Landscape,London,Macmillan
press.

27. Stewart, T.,A.,(1997),Intellectual Capital, the New Wealth of
organization, Doubledag,Currency, New York.ARTI.

28. Walker, Orville C.,J.,.Boyd, harper,
W.Jr.,Larreche,Jean,Clands,(1999), Marketing Strategy,Planning
&Implementation, MCGraw Hill,Inc.



«C - ) () e

29. Edvinsson .L.,&Malone,M.,S.,(1997),Intellectual Capital, Realizing
your companys true value by Finding its Hidden Braninpowe
(Isted),New York, harper Business.

30.Bontis,N.,(2000),Assessing Knowledge Assets, Areview of the models
used to measure Intellectual Capital, International, Journal of
management Review,3 (1).

l\>
(e
—
—
P ¢
Jd
X
2 %

N
XA



