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Abstract

This study aimed to examine the exploratory and analytical study, seeks to

investigate the reality of human resource management information systems
practices and applications in Jordanian banking sector. Also it aims to identify
the obstacles that hinder the adaptability of such systems in this sector.
Population consisted of (16) main commercial banks which included human
resource departments in Jordan. The unit of analysis for this study was the
individual human resource manager. Total population of (16) human resource
managers in these banks were represented in this study.

Data obtained were processed and analyzed by (SPSS). The study concludes
that: The level of offering human resource information system infrastructure
was moderate in the study population. In light of the study results, a number of
recommendations were suggested including: Jordanian banks should work on
building information systems for human resource management, integrated or
comprehensive as these systems play a fundamental role in improving the activities
related to human resources management.
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