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Abstract

The research aims to determine the role of strategic planning in effectiveness of
crisis management through the phase of crisis management, To achieve this goal
through a researcher from the theoretical literature and studies related to the
construction of the scheme, the hypothetical relationship between the variables, which was
adopted by the independent variable strategic planning, distributed four variable are:
(external orientation, internal orientation, functional coverage, resources provided) as
well as three variables representing the variables adopted for effectiveness of crisis
management are{(Q uick decision response, communication and information flow,
resource mobilization) while face of crisis management (signal detection, preparation
and prevention, damage containment, recovery, learning) represented moderating
variables. The sample consisted of (76) managers in the ministry of planning. The major
results among them of this research are: the ministry of planning was used strategic
planning in all its management for crises and found that change in strategic planning
in order to achieve positively change in effectiveness of crisis management increase
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through face of crisis management . The main recommendations of the research are
necessity of adopted strategic planning in management of crisis, specifically in Q uick
decision response, and communication and information flow.

Key words: strategic planning, crisis management, effectiveness of crisis management.
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