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تالنتلنت

The impact of human resource management practices on achieving job 

satisfaction: an analytical study of the opinions of a sample of individuals 

working at the Iraqia University - College of Administration and Economics 

Moaath  Ghassan  Ismail

moaath.esmail@aliraqia.edu.iq 
332323226432322762323 

Abstract: 
   The aim of the research is to know the impact of human resource management practices 

represented by its dimensions (attraction, training, employee participation in decision-

making) in achieving job satisfaction with its dimensions (incentives, promotion), at the 

Iraqi University - College of Administration and Economics. In order to achieve the 

objectives of the research, a questionnaire consisting of (25) questions was designed in 

order to collect primary data from the research sample. The community consists of 

associates in the College of Administration and Economics, including administrators and 

employees. The questionnaire was distributed to a sample of (45) individuals, which were 

collected and analyzed using the spss statistical program using a number of tests. The 

research concluded that the level of human resources management practices in general 

came at an average level, as the participation of workers in decision-making ranked first in 
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terms of importance and at a high level, then the rest of the roles at a medium level (training 

and recruitment). As for achieving job satisfaction, it came at an average level. The most 

important recommendations are activating the participation of workers in decision-making 

and encouraging them to take the initiative through the motivation provided by the dean of 

the college in terms of meeting with administrators and employees periodically to find out 

their demands and needs to raise their level of job satisfaction                                        

Key words: human resource management practices, job satisfaction, college of 

management and economics.                                                              
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The level of effectiveness of human resource management practices and 

their impact on employees in jobs in Jordan 

 

The Mediating Effect of Job Satisfaction on the Relationship of HR 

practices and Employee Job Performance: Empirical Evidence from 

Higher Education Sector  
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Coefficients
a

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 
(Constant) .308 .358  .861 .396 

 000. 8.653 853. 108. 931. إدارة الموارد البشريت

a. Dependent Variable: Mean2 
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Coefficients
a

 

Model 
Unstandardized Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 
(Constant) 1.374 .368  3.736 .001 

 000. 5.545 723. 116. 642. الاستقطاب

a. Dependent Variable: Mean2 
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Coefficients
a

 

Model 
Unstandardized Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 
(Constant) .955 .414  2.307 .029 

 000. 5.909 745. 120. 710. التذرية

a. Dependent Variable: Mean2 
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Coefficients
a

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 

(Constant) .260 .403  .646 .524 

 مشاركت العاملين 

 في اتخار القرار
.914 .117 .827 7.783 .000 

a. Dependent Variable: Mean2 
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