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Summary

The Office of the Ombudsman is one of the
informal means in settling disputes that occur
at the workplace of the international
organization, through negotiation as an
alternative procedure to litigation procedures
before administrative courts, and then referring
the dispute to the official means of assessing
the administration, the United Nations Dispute
Tribunal, the Court of Appeal and presenting
Legal aid for employees is only provided if
informal means, including the office of the
ombudsman, prove ineffective in resolving the
dispute.

The Ombudsman, as one of the informal
means, is considered a neutral, independent
and impartial body and performs his work
under a framework of confidentiality through
means that he adopts in the success of his
informal mission in resolving work-related
disputes with the United Nations that arise
between management and employees. In
settling the dispute, represented by mediation,
diplomacy, or through a mobile mediator,
facilitating procedures and guidance, and has
methods for determining the options available
to the employee in the way of resolving the
dispute and what is the most effective.
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