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Abstract

The research is an attempt to combine between two aspects:

1. Managment: concept, types, methods of management

( management by goals. managment by ISO)

2. International Standards Organization ISO : the main specifications of ISO
9000,14000 concerning quality and environment which plays a major role in
affecting the urban environment scientificly,
techniqally , and management. The research tries to apply the theoritical part
in a case study on three local universities to diagnose the positives and activate
them, and determine the negatives to avoid or correct them in future. Finally
the research reaches conclusions amd recommendations regarding how to
evolve an total ISO sysem can be used in the urban environment in production
and services.
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