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Abstract

In recent years, the global market has changed rapidly in many of the technological. Economic
and social fields have dropped these variables shadow on the management production and marketing
methods, and increase interest facilities to exploit market opportunities and a reflection of the domination
of this strategic vision and significant growth came in use direct marketing methods as an effective tool to
gain consumer satisfaction and maintaining his loyalty. As direct marketing growth witnessed great
strides over the past decades until it became the most liquid and marketing growth at all. It came the
Internet and e-commerce applications to occur a huge revolution in the concept of marketing direct to the
extent that they make many marketing men and specialists predict that it will be the first future means of
the methods of marketing. where companies must be targeted and emphasizes customer satisfaction and
not only to achieve profits, and that the companies use private databases detailed for processors of
information and that the companies are working to resort to direct sales to the consumer or through a
direct sale of the company's offices. Where there has been an acceptable profit for the company and at the
same time. Search has been the case of direct marketing in Al-Kafeel Food Products Company. Which is
one of the leading companies that proved their presence in the Iraqi market. Through the use of
examination forms, which have been obtained from a foreign research have been tested the validity and
merit in measuring the direct marketing requirements in global businesses have included a set of
questions which has been filled with by officials in the company. In addition, the results of checklists to
the reality of direct marketing in the company indicate a selling door-to-door singular and shops owned
by the company at the rate of 83% and 86%, respectively. It got all of the selling formation and targeting
75% and 73%, respectively. And each received marketing data and sales bases through telephone calls on
65% and 61%, respectively, while received direct mail 39%, the lowest percentage in the results lists
examine the reality of direct marketing in the company.

Keywords: Direct Marketing, Sales Face-to-Face, E-marketing.
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