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ABSTRACT:

The research aims to identify the standards of business ethics and their
impact on service delivery and electronic customer satisfaction . It has been
applied to a sample of employees in teleccommunications companies in Mosul
(Asiacell, Zain, Co. Cork)'s(30) employees from various departments
anddisciplines, and between the search model Default unsupported hypothesis of a
key message: there is a correlation effect between the standards of business ethics
and the dimensions of electronic services, has been tested scheme of research and
hypotheses using statistical methods Kaltoseat repeatability and community
calculations and standard deviations as well as the use of correlation and multiple
regression to describe and diagnose the variables. The research found a set of
conclusions which confirm to most of the significant correlations and the effect
indicated by the hypothesis of the research. In conclusion research has included a
set of proposals necessary for the research community, including: work on the
employment dimensions of feature enrichment in the field of electronic service so
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that the service provided to customers is comprehensive, covering all the needs and
desires without focusing on a detailed and neglect other .
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