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Abstract: The current study aimed to
determine the effect of service quality through
its dimensions (reliability, responsiveness,
network quality, empathy, security) on the
brand as a dependent variable through its
dimensions (perceived price, perceived
quality, brand loyalty). The descriptive
analytical method was used to interpret and
analyze the data obtained from the field under
study, using the questionnaire as a main tool
for data collection. The study population was
represented by (Asiacell) customers in Salah
Al-Din Governorate, while the study sample
included (380) individuals who were randomly
selected from the company's customers. An
electronic questionnaire was distributed to the
study sample and an answer rate of (100%) was
obtained. The study concluded that customers'
evaluation of the quality of the company's
services is positive and good, but it does not
reach the level of their expectations. The
results of the study also indicated that
customers attach importance to the dimensions
of service quality, especially with regard to
responding to the problems and complaints of
customers. The study also indicated that there
IS a positive impact relationship to the
dimensions of service quality in the company's
brand.
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) Ghlail aseie sy LS (Ramya, et al,, 2019: 40) .peidlaiis agibe 5
allals oo eadll s 8 dee I abiaal o bl s 05 ) (e (aalls Al
& dialias o) 5 cila sall alaial saeadl sl ) snd (f (5 :2017 «Sedal) 2o 5 dielan)
alals agdl OYLAY) 4S50 oy g ol (A Jldin¥)y Juai¥) e s adiy LulaY)
(62 :2006 <crle) e lal 5 AS il olati) L )l ) guidi ol g laail & i 4l ) ae Jeliti
dg jlanl) dadlad) &Y | gaal)
(o8 Apaliiall Audliall ol 3) Alalgia s 4y 58 dpaal A el Aadall () 1A Jlail) Aadlal) o ggda Yl
At g1 o5 AaLod) A ley iy paill 317 g1 a4l Ladalld Lpamns (e @) aay Lo Juad
el ey ) and o8 Al Al (7 12012 «gkaall) Gl & alud) a5 58l
Al 5 (pSlgiunall adl A itall Aad ) a5 AS il 5 el g ) (uSay (pme i gad (385 e
oAl A8 58 e 3,5, Al g Ge e jpadl aadid L) & Ll 8 4 el
Sl Lalall latiall apaat B Lgbe i 3l Jidh Adle 5l Lel (4 (Sharig, 2018: 316)
(272 :2018 «Fll) Cilaiiall (a0 e (he 1AL itall 138 jaai Cargs Guailll (e de gana 5 caal
DA lgie de gann ol 5 Olea o ey o aul o AdS 1M Ll e daadll Adle (a%ad
aadl Lgie oY) sl cilaaall a8 e padid Lpeadiing 5 Wl ) 5 (JalSIL (5 il an)
S Oy 0t Adle o Ay jladl) Aadlall) o)Al Alilee Gledd (10 agd b a5 agilerd
Ll Woass il claiinall (5585 08 (5 AY) S i) cilaiie (e 3a) 5 A e Cilaia (5 guad)
EOG dla o ) s,y sl (Abdelkader and Mohamed, 2020: 15) <ilexs
Ll 2amy 5 A jlaill daBlall 2asy Le 58 Lgin eall 5 A jlaill Aadlall e il gt ) il
Aadlall 2xiLa ya gn g 5 ey el AaSlally (i) G sl @B ga g Leaal s Led sl Jaanll (a3 8
Jeadi e Jaandl jumg le () e a5 A ladll Aadlall dpadis Lol Jaaall daiity 4 jlasl)
Aadlall e b LN 4 m Lo ) i o4 5 B el Adlall ki dea 5 WG Aadlall 028
(39 :2022 3505 4akld) axa gmite o) b & AL S8 ga DA 38 agn 4y el
Gasmchs Bl Lo Auald S )05 Aaial s daa] A jladl) Aalall 1A ol Aadlal) dpari Ll
O peilatiie S o 5508 SIS (8 gl Jaai 5 iiall 4358 g i Ao ae L ogd Cilaial
ST aal 98 Jlal dagaday (5030 OF g il g (Ve Y AIS s e selui LS s e
33L ) e Jarielld e ol gaS ,al Aadle Ll 53 jed s 4S8l chlead s Oilatia be
wdle e Jganll dal o el @iyl o s gdall lawiss 0585 000 (S ) (el
Y A g o LS Ay jlail) Aadlall 8 I3 ¢ guia 5 (454 :2020 2en) 5 oy ) Aliadal
sale) 5 ol ) w50 4y 8 e @l aeluy of Jaisall (e Ml 5 uSlgiudl pladl b dlay)
Al I A )lad Adle (e (sl JUE (550 Joad T e sall Ay 65 pe Bamie < el ) )
ey Gl Lad Al Aadlal) deal Gualis of Sa WS (LoKken, et al., 2012: 10)
A2l lase (i A Lapw Y ddliall Glabaiall cilead 5 ilatia e dadaiall ciledd § iladia
A el Adlall (3 5k e (S LS claiiall ( Jaiaall a3l o) dual 52 3W) aiad oed Ml
@3 Y Al Cladiadl g agile g agilaliial b8 Al Clatiall G Suadll e G0l 3 sac e
Claiie A8 (e 8o oLy LSy Ay jlaill Aadlall G e Slzad o glladl) ¢ LAY (5 sl agd
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A8 pud) uaall dlan 5 0 paall s sl 232 e 33 O LeiSan A el AaSlal) 8 T a0
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Gilatiie o Jpaall Jlaud (g giue Jon oDaall A apiil) o 3l jell aigiy ) g
.(Ali and Bhasin, 2019: 3) <&l cilas

L )lie wie & el Ll S ) deaall ) e e Aaadll s ) guaiall 52 sall 148 jaal) Bagad) |
S Basall o Lia AS jaall 3 gall (8 clead 3 Al 2 g8l g J2dll Leale Jas 1) 33 gl
il 1Y lld o eSall o5 o) el 1385 i) Basa o Jlef Jranl) Lo Jaan
Auaiiie () 9<3 ) puaidl 3asall Gl rdgia LS lae Jil Lale Jsand) a3 ) 3050l
Slie Leasll 5 il ey 0 (U Aa )l Ll (e A jadll 8 sl 535 (117 :2016 ¢ oa3)
A8 jaall 2 gal) Gl (48 55 sall) Clillaiall 53 2l 48 65 g (500 5 (Uanadidll) daws )l (5l )
S madl) o pSlgiaall aSa ooy eclainall o ladll cileDlall Aledll 22 sall A Cad
glakail Jiai 48 jaall asall o WS (Yee, et al., 2011: 49) deadll i aisall alall (3 il
doan A Adedll laadlly 45 jlie 4aaal) 3 g 3 (g Leliy il caladal) Calidia olail & 5 3l 6
Lead g3 Sl laodll (3 68 Lgdle Joan ) Aaladl) ileadl) cilS 13 La Hlaty Al adliall 5 Leale
sa5all b Ll 5 (35 12019 «pabal) dula) bl 8 (e 4S50 3358l (55 Ladie
AS ol B3 sl Jlae (8 ale ISy iiall (3580 (3laty Lagd Jpanll adld aSall (1S3 4S Hadl)
o8 4 pulall A jaill e a2 5 dpusal) duailiad g 41SS g ritall ima 48 adaliy (52l (S s
AR sl paic & AS Haall 33 gall Lo AT A8l ¢ xiiall 33 53 G Je il de ghae 4y il
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(Kostas, et al., 2020: 15) .zl aiai All 48 33l dnasn | 3l dasi j
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Aalal) (pSlginall e Liiay 48 shoadl il s 4y jlaill Ladlal oot duladll LS sladl 5 il sl
Lot Lgilan e Sy Al 5 LS s I ALl il it 4y sl AaSlal) i eiiall olas
ol (Aulia and Briliana,2017: 17) ¢! il ) S5 5 43Sl o)y Jia oy jlaill dadlally sleciy
a1 138 5 o) 5l sale ) S s il ) i ga Gy AEMal) 5 g Sy Ay lail) AaDlall oY )
o g Jiey Aedlall oY 5l ol @l g 4 jlaill Aedlall olad) paiesdll 5 (558l o) SV (e o
LS (Mai DAM and DAM, 2021: 589) ¢! il sale) ¢l slus s ¢Slaall ) sl 5l
o34 a i Ladie duald (5 Al 4 )lad Aadle ) diend) Jsad dllaial (sae dadlall ¢V gl Sy
2Ly (Sharig, 2018: 321) <l jaall geisall & g maal) 8 e gas saaad el jals 4 el Aadlal
Cuaall S e Db 3 Sie ol 3l Gllae ) a5 4ladll Ladlall oY ) Gla ey e
il (3 4,80 dayy N ogam O @dsid) e o Julby O (WOM) (s
W e A a4l Aadladl oY ) o LS| (Krystallis and Chrysochou, 2014: 141)
Db (ol 3 gaill Bl 55 2aad) AL ane 330 ) 5 (G smdll CaJIST (il Jie Aipee A8y 5
) i pealiad) Gsletuall cp ST A glia Jia oY ol Adlatia (g AT A uii L) e 00
(Zehir, etal., 2011; 1221) ddlis Cilans S5 e (5 a1 S 5l L il Dl

(;‘.“:"‘J‘ Jl.h\;}‘ :@US\ JM‘
Sidailly (alall (3) a8 Jsaall A Ul JYA (e Al pal) il il Aua gl Julasl Y f
e Lo 5n V) A pall a8 (laia¥1) ey o) Baal il Hall Ol prite sl il
On s i pall Jind il 5 dadi e s el s (0.68) (slne 3l sadl5 (3.76) olaia
(b Jass g3 A A pally (Calalaill) 2 el Ly dandll 53 san dlaal G pad W A 53 Ca
(RSl 33 5a) aay i) 5 Lia) Gadi ja G aaalis (0.72) (sbme il il 5 (3.74) o_lska
L Ay A Baaali 5 (0.62) oMk (5 ke a5 (3.67) s T s AU A5yl
a5 (3.64) (s a5 Bt Y) s (e Ayl 1) A all e (L) 3ay doas s B
T paa ) i e salal) Ayl (Rpalaie V) axy Juas 15805 (0.62) e lake (5 ke
Aeasll 5 sa el 0 (0.74) (5 b )l 5 (3.48) (b
Al ) Gl il (il 5 Caa gl 1(3) Jsaal)

Al 4any) sl G A | buad) gl Ay
%69 740210 3.4874 Lalaice )
%75 .689020 3.7605 RN
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%74 7123090 3.7468 alalail)
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Lol Leaa ) s Jral) Gl oY) | b)) ay)
.585070 3.6628 daadll 53
%356 .980680 2.8300 Eadl el
%76 .793140 3.3758 A8 )adll 3asal)
%67 1.04022 3.3637 LAl oY
.632040 3.5052 4o jlall dadlall

N=380 Stbas¥ malill il e aldie Wb ofialill dac) jaiadll
33 gad Gl A (6 stse o Jaa Dl Aeaal) 53 g e i sl Jilaill 5 YA (4
(i) axy JU 3 cRadi e S A Jall 8 Baaieall S G e Jnsband 450 Cilars
a5 0 paill (5 sivna ol (Apalaie V1) 2ay JU s 8 L) Shaidga g (e s (5 sne |
Gl ans (5 siasa) o Al all e 3 5V Jlsaadl e s e Sl o2a 5 il 30 da
(ol 38 35 ladd 3053
B (A jaall 33 gall) e o) Jaadl i jladll Aadladl dlaal il Jidaill Al L
A Apaals (0.79) @obime Gl il (3.37) solie (hua Jawsy JsY) ) clial
Sokma il jadl s (3.36) (ol Lo o A0 A8 jally (AaDlall oY gll) 2y ela Lol cAadi ya
b o 5 BN A pal) o o) gradl 2my e i (g A g L a5 (1.04)
Ll 2ai ye A 3paaly 5 (0.98) 5 Jbame il a5 (2.83) o ke
Gl @ 6 gie o Jaa Ay jlall Aadladl sl dia gl Jalaill il JMA (e
(Saal 53 all) amy JU D) Aadi pe S Al pall & aadeall slag¥) DA e 4l Aadlall
i Aea 5 e (5 s () (Gl el ey JU s 8 G Gl e (e (5 s Sl
Leilads 83 gl agl ) gt VA (pe AS 8N 4y jlal) AaSlall 68 53 G ) (im 138 5 i )
W and Al o2 5 clgdle o shany ) dladll 50 sall A6ias Alle 30 5a 3 Lilead ()
(535 sasall A 5l Ay jlall AaDlall (30 &yl (5 siusa) Al all Al 8 SE Ul sad) 0
S 5 el alal) a il LA) il e sn S Jaal) sl g sl LR LG
(4) ) Jsanll & LS i)
bl adall a5 58l s (4) Jsaall
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic|  df Sig. | Statistic | df | Sig.
4l lall | 058 380 | .003 .987 |380| .001
4aadl) 3352 064 380 | .001 981 |380| .000
a. Lilliefors Significance Correction
(el el pll = e alaie YU sl dlae) Huaall
bl ) ll (G5 e — Cog SWS) Hlialy Galall (4) &) Jsaall 20 YA e
eaal) 53 sad AV (5 sise s Ay jladl) Adall (0.003) s stest (Sig) AV (5 sina Of 223
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b g st i) of ) el 3l 038 5 (0.05) & sinal) (5 sive o Ji Laa 5 (0.001)
il (e ABl) Aaada (g 3] V)5 Lol )W) il 8 lia) (S N Lala
Laadll 33 gal Ayilias) AV b Adalis ) 38Me a5 1 S gW) A Apda i JLa) e
Jaul\) Loty aoH)aall Al (&L&ﬂ\ (oY) AL 53 s cAlaniuy) 63,33LASQY\) Loty
A pall de laidga s e (Aadlall 6 1 AS ) 33 all el

Cl pariall aladl oy Tl yY) A8e 2(5) Jsaall

Correlations
Spearman's Correlation ey | ddaduyl 4:‘:‘ Ghay) | cikladl) ;:::;‘ :ﬁ‘ :;ﬂ
Correlation Coefficient | 1.000
aaldicY) Sig. (2-tailed) :
N 380
Correlation Coefficient | 646" | 1.000
i) Sig. (2-tailed) .000 :
N 380 380
o Correlation Coefficient | 633" | .515" | 1.000
M‘ Sig. (2-tailed) .000 .000 .
N 380 380 380
Correlation Coefficient | 431" | .567" | 546" | 1.000
oY Sig. (2-tailed) .000 000 | .000 .
N 380 380 380 | 380
Correlation Coefficient | 627" | 642" | 639" | .628" | 1.000
Cahla) Sig. (2-tailed) .000 000 | .000 | .000 .
N 380 380 380 | 380 | 380
o Correlation Coefficient | 528" | 495™ | 519" | 414" | 566" | 1.000
d Sig. (2-tailed) .000 000 | .000 | .000 | .000 .
N 380 380 380 | 380 | 380 | 380
) Correlation Coefficient | 625" | .606™ | 681" | 514" | 716" | 683" | 1.000
4;1}:1\ Sig. (2-tailed) .000 000 | .000 | .000 | .000 | .000 ;
N 380 380 380 | 380 | 380 | 380 | 380
oy Correlation Coefficient | 478" | .510™ | 579" | .534™ | 672" | 709" | 715" | 1.000
Ll Sig. (2-tailed) .000 000 | .000 | .000 | .000 | .000 | .000 :
N 380 380 380 | 380 | 380 | 380 | 380 | 380
**_Correlation 1s significant at the 0.01 level (2-tailed).

tian ) iyl il e dlaie YU cpiall) slac)

B s O Ay sime AV ) A 5o A3 )k Ll )l 4Bl 2 a5 () (5) @B Jsandl i) jds ]

O A el Aadladl (g (Ol ccalalaill AL B3 s dilain) dpalaic V1) alels deadl

<0.414 <0.519 <0.495 <0.528) Lls ¥ Jabas ad caly 3 (oadl jaudl) 2 DA
(0.01) 4 siza (5 siue 2ie il e (0.566
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85 O Ay sime AV O3 A 5o 43 5k Ll )l 483l 2 a5 () (5) @b Jsaadl @il pds
Oe A el Adall g (Ol ccalalaill ASLEN B3 ga Aplaiu¥) cdgalaic Y1) Laalads 4easl)
«0.514 <0.618 <0.606 <0.625) Ll ¥ Jalaa ad cialy 3 (A8 jadl) 32 5all) 2y P&
[(0.01) Zsine (5 5ina 3= N5l e (0.716
835 O Ay simae AV 3 A 5o 43 )k Ll )l A3l 2 a s ) (5) b)) Jsaadl ll) yds
O Al Alall (g (OleY) ecalalaill A B s Alaiul) dpalaic Y1) laalals deadll
(0.672 ¢0.534 ¢0.579 <0.510 <0.478) LLi ¥ Jalae af sl ) (AaDlall £ W ll) 20y JDa
{(0.01) & sina (5 sinsa Yo M5l e

48 40 5k Ll ) A8dle @llia () gl o yedal (5) Lol Y1 b shan J san SIS (1
ClEe U Cuela 3 e lall Aadladl alal (p Lo s Aeadll 53 san alal (s Le &y sine AV il
A ) Apa il Jus il 038 e 2l ¢(0.01) (55t i & gina AY2 D3 5 4y 68 Jals HY)
Cye Ao lal) Aadhad) 5 Aeadl) 8 ga alan) (Lo A sine AV 3 Lol 5l A8De 25a s Jon 5V
Al oAl Ape Hhaidga
L abaals deadll 52 sad dilias) AV Cld i A8Ne an i s AN A 1) A a0 LA Ll
@ paall jedl) Laatanls 4 jlall Aadlally (Calalaall ¢ le¥1 Al 53 pa dilain) dpalac YY)
Al die Hlidga s e (Aedlall £ I AS 2l 53 sl

saxiall Jlaall Hlass¥) (6) Jsaall

T Jaaal)
T B |sig| F | R | R S‘ﬂ‘ N
:\-,ul.dl\ 4addl) 32 g
2.874 | 0.249 Aalaic Yl
1.802 | 0.160 o i)
3.532 | 0.297 |0.000| 48.858 | 0.410  0.640 | 77, Al 335
0.084 | 0.007 alalall
2934 | 0314 OlaY!
2.479 | 0.129 Aalaic Y|
2.583 | 0.138 ol i)
6.106 | 0.309 | 0.000 | 148.045 | 0.683 | 0.326 | ;. ”", Sl 33 5
0.157 | 0.007 alalall
7.975 | 0514 SaY!
2.526 | -0.207 dalaic Y|
3.515 | 0.294 oy i)
5.525 | 0.440 |0.000 | 80.347 |0.539|0.734 | 7 | Suillsis
0.586 | 0.044 abalail
6.742 | 0.683 ¥

N=380 Sbas¥) meli ) zili e sldie YU opialill dlae) jaadll
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O (6) 2axiall el lasi¥) COllas af ddsiias Joan IR (e gl & kil
*5 (Sig =0.000) 4Yx (F=48.858) 4t JMA (e g (5 sina 202tall Hlani¥) =3 gad
335a Alaia¥) cdpalaie W) 3 judal) <l yuiall ¢l 5 ¢(0.01) 4 sinall AV (5 sisa o spoal
Bl (el el (8 Jealall Gl (e (%41 e Lo pudi (alalal) (el ASLE)
ZasaN 8 Alaly e oAl dalsad 25 (%59) Al s ((R?) waadl Jalew 4
Aty el el 5 dpalaie V) (g Lo Al dals ea 55 Al (B) 4 el LS ¢ lan)
138 5 clg Adagi yall AV 5 (T) A DA (e I3 it (S 3) dglias) AV <13 (0.249)
) (8 G ) s D la Baa) 5 Ban s jlatey Aplaie V) (5 shae uead Jla 8 Sixy
Dl Gaad ) (g2 @lld (A Baa) g Bas g el Cuiad s 5 ¢(%24) lhaay & Haall
Goadl ) Cpead ) o @l o A0l 3 g ciiad Jla A5 (%16) Ui &l
Aol Sl Gt A g lld 8 Baa g Bas g Calaladll et Jis A5 ¢(%29) laiag
LS (%31) ey paall ) Gunt (Jng 3 (8 Gla¥) guant Jls (G5 (%07) lier
O (%68) Aiad Lo puadii 3 5S3a) Laddll 33 5 sl () o3el Jsaall A e gl & el
Jalse JAaT 25 (%32) A Ul (R?) ded JA e ASadll 32 gall (8 Jualall bl
dpalaic V) (Lo Aal) dands a5 S (B) el Ciela LSz 5aiV) A AlANy e g Al
(T) dad A e clld Ul Sy 3 dlas) AV 3 (0.129) ey 4S jaall 32 gall
el (8 saal 5 an g oy dgalaic V1 (5 siue Cpund Jla (A ey 138 5 (g Aagi ) VAN
Gl la 3as) g 3as 5 Al it Jla s (% 12) ey 4S Haall 33 sall s ) 505
Y g5 elld Al 83 s it Jla A5 (%13) ey A8 aall 33 sl uad ) (535
) s b 3aa) 5 sas y Calalaill uand s s ((%30) laier S el 53 gl (e
AS Haal) 53 gall et ey @lld (6 Gl st Jla 85 (%07) ey AS el 53 gall (uan
oLl e (%53) 4adi Lo i3 ) sS3al Aaddll 83 5 el o @) el LS (%51) ke
o Al dalse Jaail 2 50 (%47) GRiid) () 5 (R?) dad IR (e Aadlall £ Y M1 & Jala)
&Y 5 Apalaic V) (s e A8l drgala e 5 Al (B) 4 gl (s B ez dsai¥) 8 AL
Vsl & oyl Ll L Gl Balaie W) O Fay 138 5 Al A 13 (<0.207) ety adlall
S sha (& aliAl ) (sa% 28 3aa) g Baa s laiey Laldie VI (5 shue (uead () Cuag Aa3lall
Alaiu¥) Cria O B Al Hall Cilad 65 uSe Ciela Aagiill 038 5 (%20) Llaie dadladl £Y )
83 g Cubaad Jla 85 (%29) Uty dadall oY gl (5 gha st ) g2 Sl ldBas 5 laday
G s G5 (%44) e Ladkall oY 5l (5 ginn (puand ) (g3 @lld lasas 5 iy 4,3
25 (%604) Jaiey Ladlall 6 5l (5 giusa (puend () 258 b (8 5an 5 ey Calaladl] (5 siusa
DMy AaMall £ gl (5 siuna Gpuand M s50 @lld (8 30a) 53an 5 ey () (5 suse puand Jla
(%68)

b deadll Baga g Ja) AlSie Ul et )l Jsbatll e Ul e a3 ilill 028
Al Aguia il Asim a0 3 Sl AU () LS o((Jamlpnal AS 5l Ay jlall AaBlall 3y 33
L sy 4 el Aadladl 8 Wbl daall) 52 sl 4 gine AV i3 3 483e 2 5a 5 J s Al
A due e o
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Claa gil) g Claliiad) : (ualdd) ) saal)

-clatiiiay )
ane Hhaidea s e Ay ladll Adlall s deadll 32 s prie G Ay sine AV 3B HAle A8 a5 ]
Aagill 028 5y yrdiall G s sime il a5 Ala) Lol W) ABDe G el < ygdal 3 Ayl
alalail) 5 (ASWil 33 ga g dalainl) 5 cdpaladie W) JOIA (e dedlall Cilaadll 33 ga puad ) s

AS pal) A el Aedlall 3 g Gpuan ey (e 5

pei¥lail 5 aglSlid 4 53l Al de s caila () 50 AS AN Gl ) O A pall ilis < pelal 2
G sinn (o (Sall e S Al Ciladd 53 g oladl ) gLkl agual & 5 Lae SV Hlaia Y|
gl 5 AY) AL Ll i (5 e sl (53 A0 ileas 53 gl (il 511 ans

o Jelill Jan 3 Aeadll cadie g dpalal) Do ghadll ila gl (5 ) ) sall Al jall gilis < yelal 3
Al A el Aadlall 5 gea o Llagd (S Laa dlania je 48500 i

Lele Jsanll &5 il ciladad) Jilie il 30 O (e g shaall ) dpanl Al jall il < yelal 4
835 e Jgasd) dal e 4 dnzaill agile cpaty Lagd Waila |5 S48 o A )all gl & yedal 3)
Al Hlaideas e Aeadll B3 ga (Say g shad) adl of LS e dasa

g looan ) At Lgle (L1 dhany Sl cileadd) (0S5 o dgaal 2l Jall il & yelal 5
Oo 12 Ll 5a Las aligia 5 Lo (G 6 omndll (Saumi anl g Aadill olatl agilad5i 5 agdl ) gac
AS il lead sladl ) g lakai) & 3 & Lyl

la gl Ll

GLadAll 33 ga (aeaad (8 Ul o3 (e BAEELY) 5 paise JSGy Cileddl) Ba g (b e Jaal) (]
2325 5 A8 58l Cland ool i DA (e 3 a5 L 1 b 5 Cilad 5 e Gy Loy daaiall
Badizall (ulll 2 3las aladiuly clal B A yra 5 dedad) (st Gl o

6 sl Sisall odey Clipatl) Aails 8 330 5Y) spllac 5 Gl IS5 RSN 80 g Cpren o) Janll 2
A O]y il g JIA el Al )2 DA (e deddll Basa o Aiad 3 sa oLl
et o Janll 5 4800 il g

e el Gl s i) Jual sl (e A8 (S Allad Jlail 35k alag) e Jead) 3
S5 ald 1 s e laia¥) Jual gl a8l ga 1 MR e cpas) Bl e agilie 5 agilabiial
A<l edee 5 il Al de bl lae e daiads

¢ Ml dadiall yim g yalls Ll ) (o (Jpnsbnd) J ganall Cilgl) S 585 la) ST 0 355 0 .4
Lo bl (S Y s ad s sl i pde 5 adl sl e Lo Adlaall (g pall (sl s

A& e 2l Jena Ao Wadaly Gl 5y T Lalaial 4858 5518 J5i ¢ 3500 .5
daradico 43 S a8l ga s JS) e dladie) pa g olSl 238 o 3l daradia glal JS
s jiiall 5 (5 Sl Al il

ptiana saad 5 Gl e sbaa Galy (lahy Lasd e 5 s gemdl) il 3S ) i (35 0 .6
LU Aalall il glaall ot ol (31 yia) aae (i duala el ydlalie) JUA (e pgiDlalai

161


http://www.doi.org/10.25130/tjaes.19.63.2.8

Tikrit Journal of Administrative and Economic Sciences, Vol. 19, No. 63, Part (2): 146-165
Doi: www.doi.org/10.25130/tjaes.19.63.2.8

Q\;\J&}Aaﬁﬂjuﬁja;uﬁ‘wﬁb:\;).ﬁ&u&yuﬁtﬂdﬁ)ﬁd\ﬁ)\d}e@&)}ﬂ

Leadll o Jpanll 458 daandl E30Y @lldg il Ll Ll Gleadll e Jsaaal
Al ol e Jaaall J gean (e 250 5 4 slladl)

baall

Ay ) jalaall Yy

zsehy Allail) Adilell laddll 83 ga (5 ghua Lald" (2017) comste Suall e @l e cdaelond |

(3) alaall (1) 22al) cdpala®®y) il dlaa "Gl ga— A e Al 4l 2 (ServPerf)

3 o A 50 U8 Aol el 83 53 (8" (2018) clae Uy Al e s U5

(40) Al (5) 23all ¢ el 5 AplaBY) o shell Aluds aalall Sl jall 5 s gasal

:Lu.{: ;\J‘}!Mh\)& )M\ c\d\}“g’ju‘)}d};\.ﬂlﬂ\ BJJ_A" (2013) ‘JAA.AE‘}AA 495‘))9;1\ .

((34) 2221) Analall AaLaBY) o ghall slaky AS Alna ") gemiall i G Lad 4S5 i e (10

shsadll an il I ((2017) (i anlan (5558 el oAl ¢ fia 3 gan G sama ¢ sbaa )l

polall Alaa A8 jall Jll Caled) S Hh Gy (A Audal Gy Al B3 sl B
(2) sl (100) 2axl) 4o a5 Apalaidy)

O M AS 3 el 3lal 4y lall Ladla) aladind” ((2020) ¢ ad 2ia el e 2oy «ags )

A Y aslall S5 Alaa M) B JS adie A HLOI e Aue ol )Y dpe i) Al
(16) Alaall (52) 2axll cdabaBy)

dad e A cleadll Basa alad 50" (2018) cuse Ji) cuaall de (Qline 2o ) gy,

Aadlae A L) g o gaill Jladll o yomn 3 (5L (e 20 6l )Y dae Saiad Al 3 G 92 3
(27) Al ¢(119) 222l ¢ Hll dpaii e " (5 25

e Agindai A 5o ol 3 Ly e Ay jlaill Aadtad) alad 51" ((2017) e Alaiae oGl

eyl aglall (o 5ad)l Ao o V) el ) Anae 8 Jgenall Cilgll o sl 4S5
(14) Aadl (4) 2aal) 3y Hlayl

L) e 4 €Y cleadl) 33 i Gl ((2014) «Jlaan sl sell s dalall ae ¢yl sha

35.¢ 2014 Alaall (35) 2aadl s Ol s ™ 530 ) 2 0 A e Ailne Al 5010 505

858 et Al A5 L)) laxall 52 5a (WlE" ((2006) calls (558 dena e

¢ giiia pfineale Alu ) "cAb N Hlat dga g (a3 e plad ladlaa  dgndaddal) caYlaasy)
5 K 58 ApadlY) alal

dran Cpand (B 4 )l Aadlall 3" (2021) ¢ mad N iy el Sle ¢ all 2e
o S5 Alae Ml g AeLdall V) ) o Lila e (e Ale o) Y due Daind A jo ddcdaial)
(17) alaall (56) 22al) Apslai®¥) 5 4y laY) o slall

e Ui ) 3 i sl Tl 3l 5 6 A el Skl 53" ¢(2022) ¢ s Ty ¢ e
A )3y 5 Apalai¥) o glall L) daala Alae " Jha gl Aisre (3110 D o3 Galalall o1 )Y
(14) alaall (1) 2221

162

10

A1


http://www.doi.org/10.25130/tjaes.19.63.2.8

Tikrit Journal of Administrative and Economic Sciences, Vol. 19, No. 63, Part (2): 146-165
Doi: www.doi.org/10.25130/tjaes.19.63.2.8

A 5a il el e a5l g 4 jlacl) Aadlall sl «(2022) 6558 51 355 caile dakald
(5) laall (1) 228l ) 5 slai@V) dlae "AaAll (pny "y je " Baa 5 s

Aaall (6) 222 cg 1Y) Alne "¢y 53 3 Ly 5 Ae2alVAS jadll 535211 ¢(2016) 6 00 52 ¢

(6)
dsns pall Al Al 50 Gy yall elig A 3 e W S5 AS Hadll 33 a1 (2019) AS ) (aliad
(ol O eall e Gaals 5 ) st ptuale Al ) Mailiiuse ) )il — A5AIILY) Ay ganll

ol 53 lad g eyl o slal) 44K
Bags (sl 8 Ol GEde 3y Ll (2012) «ld ar S el anla IO el
Alae "YU 0 ) AS il (A dassa Al 3 () pall d Alalad) LAty S jd 8 Gleddll
(3) Aaall (55)222l) ¢ Jba
e e Aialai Al 50 "ol oY 5 Giad  Aeadll 33 sa S (2020) c2sene sl cdene
daalas 5 ) gulite piieale Al ) "yl Al 8 ci Y] Claadd @bl & ) 4S 55 S jidia (e
ALy 93 oY) 4K ¢ Al
el 4l 3 ) gall by A Al Al ST ((2012) ) i AR (g sdadl
BENRUSTWREENR (RPN SLIPINE RN A PPPRIVE ¥- AL TRt R ESWN
Jee W1 AS cdas g (580 Aala 63 ) siiia
A )Y Jall Calgdl S b Cledd 33 sa Claaaa” ((2011) cdana 3y sl (i gy (5213
2=l ¢(Anlusy) o glall) Elan Zlail) Axals Alaa" Al Al yo lajll O gl gBe
(4) Axall (25)
la il 5 4axsll 32 52" ¢(2019) cibie s ubie (Aad lide s S JalS ¢kl
il g ) 5548 5 8 Cpalalal 5 (L 3 (30 e o) 5Y Allat ) 53 Aandliil 5 jaall (8 8
saal) (il 48 juall o glall (Ll aals Alaa " il g a / ol 531 il a5 5 / el
(27) Asdl (2)
::\*\-.I%m bl ,l,.du
. A. Celil Cakici, Yilmaz Akgunduz, Oya Yildirim, (2019) "The impact of perceived price
justice and satisfaction on loyalty: the mediating effect of revisit intention”, Tourism
Review, https://doi.org/10.1108/TR-02-2018-0025
. Abdelkader, Ali Ahmed, and Hossam AIl-Din Fathy Mohamed. "Brand Trust
Determinants and Customer Switching Resistance: The Case of Mobile Phone Companies
in Egypt." International Journal of Customer Relationship Marketing and Management
(NCRMM) 8.4 (2017): 12-31.
. Abd-Elrahman Hassanein, (2018), "A Review of Telecommunications Service Quality
Dimensions." Scholar journal of applied sciences and research 1.1-10-18.
. Al-Aali, Abdulrahman, et al. "Measuring the service quality of mobile phone companies

in Saudi Arabia." King Saud University Journal-Administrative Sciences 22.2 (2011):
43-55.

163

A2

14

A5

.16

A7

.18

A9


http://www.doi.org/10.25130/tjaes.19.63.2.8
https://doi.org/10.1108/TR-02-2018-0025

10.

11.

12.

13.

14.

15.

16.

17.

18.

Tikrit Journal of Administrative and Economic Sciences, Vol. 19, No. 63, Part (2): 146-165

Doi: www.doi.org/10.25130/tjaes.19.63.2.8
.|

. Ali, Asif, and Jaya Bhasin. "Understanding customer repurchase intention in e-

commerce: Role of perceived price, delivery quality, and perceived value.” Jindal Journal
of Business Research 8.2 (2019): 142-157.

Aulia, Dina, and Vita Briliana. "Brand Equity dimension and consumer behavior in social
media." South East Asia Journal of Contemporary Business, Economics and Law 13.2
(2017): 15-24.

DAM, Sao Mai, and Tri Cuong DAM. "Relationships between service quality, brand
image, customer satisfaction, and customer loyalty.” The Journal of Asian Finance,
Economics and Business 8.3 (2021): 585-593.

Jabbar, Bushra Abdul Hamza Abbas Khaled. "The effect of electronic service quality in
achieving customer satisfaction through the mediating role of the technology acceptance
model." AL-Qadisiyah Journal for Administrative and Economic sciences 24.1 (2022).
Khan, Muhammad Asif. "An empirical assessment of service quality of cellular mobile
telephone operators in Pakistan." Asian Social Science 6.10 (2010): 164.

Krystallis, Athanasios, and Polymeros Chrysochou. "The effects of service brand
dimensions on brand loyalty." Journal of Retailing and Consumer Services 21.2 (2014):
139-147.

Li, Cheng-Ping. "Effects of brand image, perceived price, perceived quality, and
perceived value on the purchase intention towards sports and tourism products of the 2016
Taichung international travel fair." The Journal of International Management Studies 12.2
(2017): 97-107.

Lokken, Andreas, Malini Nayar, and Maria Runering. "Brand Equity—Measuring
Corporate Brand Strength in the Swedish Smartphone Market; Dimensions of Corporate
Brand Equity from a Consumer Perspective." Master Thesis MBA program, school of
management, Blanking Institute Technology (2012).

Nejadjavad, Maryam, and Shahram Gilaninia. "The role of service quality in
organizations.” Kuwait Chapter of the Arabian Journal of Business and Management
Review 5.7 (2016): 19.

Prasilowati, S. L., Suyanto, S., Safitri, J., & Wardani, M. K., (2021), The impact of service
quality on customer satisfaction: The role of price. The Journal of Asian Finance,
Economics and Business, 8(1), 451-455.

Ramya, N., A. Kowsalya, and K. Dharanipriya. "Service quality and its dimensions."
EPRA International Journal of Research & Development 4.2 (2019).

Setiawan, Ricky, and Adrian Achyar. "Effects of Perceived Trust and Perceived Price on
Customers’ Intention to Buy in Online Store in Indonesia." ASEAN Marketing Journal
(2013).

Sharig, Mohammad. "Brand equity dimensions-a literature review." International
Research Journal of Management and Commerce 5.3 (2018): 312.

Yarimoglu, Emel Kursunluoglu. "A review on dimensions of service quality models."
Journal of marketing management 2.2 (2014): 79-93.

164


http://www.doi.org/10.25130/tjaes.19.63.2.8

19.

20.

21.

22.

Tikrit Journal of Administrative and Economic Sciences, Vol. 19, No. 63, Part (2): 146-165

Doi: www.doi.org/10.25130/tjaes.19.63.2.8
.|

Yee, Choy Johnn, and Ng Cheng San. "Consumers' perceived quality, perceived value
and perceived risk towards purchase decision on automobile.” American journal of
economics and business administration 3.1 (2011): 47-57.

Yusoff, Siti Khalidah Mohd, shukri, Sakinah mohd, Azam, S.M. Ferdous, (2020)" Role
Perceived Price, Perceived Usefulness and Trust on the Customer’s Purchase Intention"
A multifaceted review journal in the field of pharmacy, Vol (11), Issue (1).

Zehir, Cemal, et al. "The effects of brand communication and service quality in building
brand loyalty through brand trust; the empirical research on global brands.” Procedia-
Social and Behavioral Sciences 24 (2011): 1218-1231.

Polas, M. R. H., Juman, M. K., Karim, A. M., Tabash, M. I., & Hossain, M. I. (2020). Do
service quality dimensions increase the customer brand relationship among Gen Z? The
mediation role of customer perception between the service quality dimensions
(SERVQUAL) and brand satisfaction. International Journal of Advanced Science and
Technology, 29(4), 1050-1070.

165


http://www.doi.org/10.25130/tjaes.19.63.2.8

