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Abstract:

There is no doubt that both legislation and tax awareness have a major role in
strengthening the relationship between the taxpayer and the tax administration and
increasing trust between them, especially after the importance of the role of taxes in the
financial systems of developed countries has emerged. Therefore, the study aimed to
identify what the means of communication are, as well as to identify performance The
strategic tax administration, and the two researchers adopted in dividing the study into
four main topics, the first topic included the research methodology and previous studies,
where the problem of the study lies through answering the following questions:

a. What is the impact of the means of communication on the strategic performance of
the tax administration?

B. What is the role of means of communication in the strategic performance of the tax
administration?

c. How to benefit from the means of communication in the strategic performance of
the tax administration?

In the second topic, the researchers relied on the inductive approach, by conducting a
theoretical study of the subject, including a review of the most important relevant
scientific literature, while in the third topic, the analytical approach was used by
analyzing the information and data of the field study of the research sample (which was
obtained from the General Authority for Taxes in the Governorate of Diyala, (40)
questionnaires were distributed to the sample, and (36) questionnaires were retrieved,
and the most important conclusions were reached, which is the existence of a significant
correlation between the means of communication and its reflection on the strategic
performance of tax administration through the Statistical Package for Social Sciences
program (SPSSV20), Where the value of the Pearson correlation coefficient was
significant and equal to (0.089), because the level of significance is equal to (0.000),
which is less than the level of significance at the level of 0.01, That is, there is a
significant correlation between the means of communication and its reflection on the
strategic performance of the tax administration. and this means that the first main
hypothesis has been achieved, i. Better results for understanding the organization, work
teams and individuals in setting a set of planned goals and through strategic
performance. The researchers recommend working with the performance measures
approved by the General Commission for Taxes in Diyala through the adoption of
measures that are commensurate with the activities of the tax administration.

Keywords: means of communication, strategic performance, tax administration.
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