dydlyell deoladl - duypUl duls - drolollg dygy il Ilawlyadl dloo
el o985 g 63g—2Jl glowd

duicoll BIpbill Loy S0 puLidi
bl poll doolJl iy Ul &S 5 doadoll OloadIl sgiuo e
Jlowdw e soaol i . jujell suc dUl auc yoc.s.d . 2uc oo joc.old
du gl as / audlpell doolall

rgoldiuuo

1] Ol QU el G

£35S a5 Al ) dmaldk) Ay VLIS (3 Bl Sloadh) (5 e (e Btall G LY L, (s = T
IS S loas e O sl D) O bl L = elS 201) Gl LY

DY 8 e autoal) G5 Lmall GBI BYD) Bl 0 2 Ll el JUH ool a5
L 00 (41) 568 2310 s ey 51,30 (8) iUl Gl ie e aidas dm g cel )5 1 ol 2ol
Lol s eatl SULI A e dns s c LS5 G e & s sl asliadl o] Sl o5 5 ciin
Gl s VAU Jom 3500 ome 1S 2) ol By A1 stedl ) oo 35 (Ll
Ay Homn Tn) J1A3 1 3l LW 5 U 3 aadh 185 o 5lome sl o5 (g5l 5 lme 511 230
c@wt{j.u;wa_;;\g;\sfwLgT);L?TPT,:\_.*AL-;\@)\gw\m,@jcu;\ﬁy\
o= e S e AN A 1 G U3 Ly JoVV A ) e o182 6l loms 01 10 sk 0 4l
ERCIETES (VI UPOPRE S SO BPSS SY I PP PSP (U SN I L WA U WP
ROVE U ST PUNCE | FP S P PRSP

Evaluating the extent of satisfaction of concerned parties with the level
of services provided at the College of Education, Iraqi University
Prof. Dr. Omar MajeedAbd , Prof. Omar Abdullah Abdel Aziz ,
Prof. Ahmed Obaid Suleiman
Iraqi University/ College of Education
Abstract:

The current research aimed to identify:

The extent of the concerned parties’ satisfaction with the level of services provided at the
College of Education at the Iraqi University according to the two variables: type of parties and
type of parties (partners - citizens (beneficiaries of the college’s services)

To achieve the objectives of the current research, the researchers used a questionnaire
for the concerned and beneficiary parties prepared by the General Secretariat of the Council
of Ministers, and after applying it to the research sample of (8) individuals representing the
partners and (41) representing the beneficiary party, the psychometric properties of validity
and reliability were extracted, and after processing the data obtained from The sample was
analyzed statistically, and the following results were reached for the sample (partners): The
participation criterion ranked first, followed by the complaints criterion in second place, then
the service quality criterion came in third place, the ease of procedures criterion came in
fourth place, and the college’s reputation criterion ranked fourth. Fifth and finally, the part-
ners’ opinion came in sixth place. As for the sample of beneficiary citizens: the criterion of the
opinion of partners ranked first, followed by the criterion of complaints in second place, then
the criterion of participation came in third place, the criterion of the institution’s reputation
came in fourth place, the criterion of ease of procedures ranked fifth, and finally the quality
of service came in sixth place.
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