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An exploratory study of the extent of students’ satisfaction
with the performance of public examinations for

the academic year ( 2022 - 2023 )
Abstract :

Students at all levels of study represent the focus of the educational process and the basis of its existence,
and the problems they face during their academic lives reflect negatively on their personalities, represented by a
weak ability to perform in many situations, which leads to their failure in exams in many cases.

Therefore, the current research aimed to:

A- Identifying the level of knowledge of the impact of the final questions on the educational level of students.

B- Identifying the significance of the differences and the extent to which the final questions affect the education-
al level of students according to the gender variable (males, females):

C- Identifying the significance of the differences and the extent to which the final questions affect the education-
al level of students according to the specialization variable (scientific, humanities):

To achieve the objectives of the research, the researchers adopted the scale prepared by the Quality As-
surance Division. The scale consists of (12) items formulated in the style of declarative statements. In front of
each paragraph are five alternatives (excellent, very good, average good, acceptable) to which (5, 4, 3) are given
upon correction. , 2, 1) The researchers extracted reliability using the split-half method and the relationship of
the item to the total score using Pearson by applying the scale to (320) male and female students from the Iraqi
University. The t-selection was extracted for one sample and for two independent samples using the statistical
package program spss. The results showed the following: There is a difference between males and females in
the effect of the final questions on the educational level of female students, and there is a difference between the
scientific and humanities specializations in the effect of the questions, in favor of the humanities specialization.

In light of the research results, the researchers recommend

1- Paying attention to educational and psychological guidance, especially by specialists in this field, in order
to enhance self-confidence among university students and help them know the aspects of exam questions.

2- Providing programs, activities, scientific events, and seminars that contribute to reducing students’ feel-
ings of anxiety regarding exam questions and teaching students self-control in order to achieve balance.
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