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Job satisfaction among employees
of the College of Education / Iraqi University (evaluation study)
Mr. Ahmed Obaid Suleiman/ Quality Assurance and University Performance Division
Iraqi University/College of Education
Abstract:

The current research aimed to identify: the level of job performance among members of
the College of Education at the Iraqi University in terms of educational performance, job
duties, and behaviorsTo achieve the objectives of the current research, the researcher used
a questionnaire as a tool for collecting information, which was entitled the Job Satisfaction
Questionnaire. It was applied to Google Forms. After applying it to the research sample of
(147) respondents, the psychometric properties of validity and reliability were extracted,
and after processing the data obtained from the sample statistically, the following results
were reached: The members of the College of Education, including teachers and employ-
ees, enjoy a good level of job satisfaction, and the axis of (leadership) The (management)
axis came in first place with a weighted mean (3.994558) and a percentage of (79.69116),
and the (communication) axis came in second place with the level of job satisfaction with a
weighted mean (3.82313) and a percentage (76.46259), and the (job behavior) axis came in
third place with the level of job satisfaction. With a weighted mean (3.747448) and a per-
centage (74.94875), these results came in light of effective communication between lead-
ership and employees, which greatly enhances the level of job satisfaction, in addition to
building trust and clarity among team members, as the smooth flow of information enhances
employees’ understanding of what is required of them Thus, remaining committed and able
to participate continuously, which enhances workplace productivity
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