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Schilit, W.K. 'The case against Quality, Business Horizons', Nov-Dec.

1994

He said :

« Investors should nof make decisions based merely on the quality of a
firm's product » Schilit, W.K
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Daniel Ray, "Mesurer et Développer la Satisfaction des Clients", 2 édition

d’Organisation, Paris, 2001.
Al Cilaiie 0 e (et bt Wghas (e @i of ol 4858 cull L1y ]
ity sntll Gigmy lajie o Glld b sadine odaall b Cilide aeME de i
o S A sl gl i) Jumdl (e saaly el Jlae b il Sl dal i
Gusad (Alagll dhiag)aaly AL A8l dasl) a8y Jally o 2Dlae Qi g5
(9. Ua 2010 ¢lysm ¢ (3 drala ¢ yivale Al Mialil) Glessl)
alsa 1y CSPSS aasiuly Nally Liagl slasyl b deid e ol ae 8
2007 caysilly all dpalal)
edaas Colanalls dpeadll Al ol daliall dpalall C el jedae ) el sdaseldl VO
A a8 ol e S8 cagre JualY) Jilags Glsaly cleadll s ae cplebeiall o8
Aeaall daihal)l 4wlll) A pailadll e slaeVU Jweall J (e dendll s
gkl oLl
Jaenlls cdanally 2800 (g Al damyays Aaadll ol o Lodll adie 553 & tdplaey) 1
Slo ading (s saey @ Labie Labas colay gl ) Cum (e 3a80 Aead 4l paf o adgy

LI Al 538 (e Aardl) asia



