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ABSTRACT

The research attempts to indicate the level and the quality of health services provided
by the hospitals to their patients. Moreover, it attempts to determine the effects of the level
and of the quality of health services on patients satisfaction. The study is based on the
opinions of patients as well as the staff directly involved in the provision of the services.

The subject of the quality of health services is regarded as one of the most important
subjects for its physiological impacts on patients. The developing countries generally suffer
from the rack of the services and particularly from the lack of the health services.
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