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Abstract

The study aimed to know the factors affecting the marketing activities
of goldsmithing institutions sectors in Jordan, helping them for achieving
their goals and understanding their effects into marketing performance of
those institutions.

The study indicates the relation between all the independents changes
related to foreign environmental of marketing: (economic factors, cultural
and social factors, competitions factors and the technology factors), and
between the marketing activities for goldsmithing institutions of sectors in
Jordan: (marketing information, product, price, distribution, marketing
communication).

The researchers were from all the goldsmiting institutions sectors in
Jordan. (Wholesale, retailer, formation Gold plant). The number of
institutions that participated in this study was (530) in addition to the
customers, the researcher depended on a sample of institutions owners of
20%, plus 10 customers of each institution that participated in the sample.

According to the results, discussions and test the hypothesis, the study
shows the following points:

- External environmental changes (economic factors, factors of
competitions, technology factors) have affected the marketing
activities of goldsmithing institutions sector in Jordan, while the
social and culture factors have less effect.

- According to the results, the effect of the factors on marketing
activities according to their importance distribute as the
following:

= All the factors (external and internal factors) according to
the customers and institutions managers.

= The effect of the factors division according to their
importance to the institutions mangers, as the following
(economic factors, technology, competitions, social,
employees features, painting features).

.....................................................
.................................

.................
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