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Abstract

The study aims to know the role of green banking mechanisms in increasing the productivity of
the knowledge work of banking institutions in Iraq. And to identify the most important features
of the productivity of knowledge work as well as the characteristics of green banks, and thus
demonstrate the effectiveness of the use and role of the mechanisms of green banks in order to
increase the productivity of knowledge work in banking institutions, as the researchers used the
descriptive analytical approach and used the questionnaire as a tool for data collection. The
questionnaire was distributed to 112 managers and department heads in Iraqi banks, and 108
questionnaires valid for statistical analysis were collected. Data analysis was done using
descriptive statistics and factor analysis, where the factors affecting the productivity of
knowledge work in banking institutions were analyzed.

While the study concluded that the mechanisms of green banks have an effective role in
increasing the productivity of the knowledge work of banking institutions in Irag. The study
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also concluded that the main factors affecting the productivity of knowledge work are
information technology, training, internal organization, and administrative guidance. In
addition, it was recommended to enhance the role of green banks in increasing the productivity
of knowledge work and to provide the necessary support for the implementation of activities

related to social and environmental responsibility.

Keywords: green banks, knowledge work productivity, commercial banks
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