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SAC 

CC1  CC5 

FP1  FP5 

STM 

EN1  EN5 

EC1  EC5 

SO1  SO5 

 

Item Minimum Maximum Mean Std. Deviation 

CC1 1.00 5.00 4.3390 .77926 

CC2 3.00 5.00 4.4237 .62155 

CC3 3.00 5.00 4.5254 .53678 

CC4 2.00 5.00 4.2203 .78932 

CC5 3.00 5.00 4.3559 .68889 
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FP1 2.00 5.00 4.4068 .67258 

FP2 3.00 5.00 4.1017 .66163 

FP3 3.00 5.00 4.2203 .69649 

FP4 1.00 5.00 4.1356 .93694 

FP5 2.00 5.00 4.1695 .81267 

EN1 2.00 5.00 4.1525 .78375 

EN2 1.00 5.00 3.9661 1.04989 

EN3 1.00 5.00 4.0339 1.03334 

EN4 1.00 5.00 4.2203 .78932 

EN5 1.00 5.00 4.2373 .85780 

EC1 3.00 5.00 4.4237 .62155 

EC2 2.00 5.00 4.1356 .77588 

EC3 2.00 5.00 4.0847 .89612 

EC4 1.00 5.00 4.2373 .81662 

EC5 2.00 5.00 4.0678 .82763 

SO1 1.00 5.00 4.3051 .72526 

SO2 1.00 5.00 4.2203 .76717 

SO3 1.00 5.00 4.3390 .77926 

SO4 2.00 5.00 4.1695 .81267 

SO5 2.00 5.00 4.3793 .74522 
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PLS-SEMHair et al., 2017

  
 
 
 AVE

SmartPLS

 

Item Loadings Cronbach's Alpha Composite Reliability AVE 

CC1 0.736 

0.721 0.823 0.539 

CC2 0.795 

CC3 0.773 

CC4 0.692 

CC5 0.822 

FP1 0.725 

 

0.744 

 

0.836 

 

0.561 

FP2 0.862 

FP3 0.901 

FP4 0.717 

FP5 0.791 

EN1 0.834 

0.786 0.849 0.587 EN2 0.908 

EN3 0.861 
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EN4 0.642 

EN5 0.649 

EC1 0.626 

0.719 0.803 0.513 

EC2 0.606 

EC3 0.661 

EC4 0.6 

EC5 0.748 

SO1 0.638 

0.730 0.807 0.493 

SO2 0.709 

SO3 0.615 

SO4 0.749 

SO5 0.729 

SmartPLS

Hair et al., 2017
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SmartPLS

SmartPLS

t Value p Value R2

SAC -> STM 0.833 16.405 0.000 0.695 

SmartPLS

t
PHair et al., 2017

tpR2
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SmartPLS

 

SmartPLS

 

t Value p Value R2

CC -> STM 0.472 5.282 0.000 
0.695 

FP -> STM 0.463 5.372 0.000 

SmartPLS

t
PHair et al., 2017

tp
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