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((Effect of e-marketing on quality of banking service))

A survey study for the views of a sample of workers in
Rafidain government bank public administration

Abstract:

The aim of the research is to find out the impact of e-marketing on the quality of banking
services, and the most important electronic systems approved by the Rafidain government
bank. The public administration is the research society. To achieve this, a questionnaire was
designed to be composed of (40) During which many conclusions and recommendations
:were reached, the important of which are

1-There is a significant correlation and impact relationship between e—-marketing and the
quality of banking service in the bank in question.

2-The need to provide the infrastructure requirements of equipment and equipment and to
train the staff in the field of e-marketing banking commensurate with the developments

taking place.
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