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Abstract

Knowledge management is one of the modern concepts in management science, because its
inception dates back to the last decade of the last century, when knowledge management took an
important position in the common academic, administrative, economic and technical fields. The
importance of knowledge management has increased and flourished in the modern world after its
utmost importance increased. In creating, configuring and maintaining competitive advantages for
organizations that depend mainly on intellectual resources, specifically on knowledge assets and
their investment.

This research aims to formulate an intellectual framework for concepts, types, approaches
and theories (knowledge, and employee performance), and to employ the available knowledge
accumulation of the main variables of the research (knowledge management and employee
performance) in shaping the dimensions of the methodology seeking to achieve the research
objectives.

This research was applied in Al-Mansour General Company for Construction Contracting
operating within the public construction sector in Kirkuk Governorate - Iraq, due to its leadership
in its specialization and its occupation of a distinguished position in the local market. The
questionnaire was distributed to the research sample of (25) from the directors of departments and
divisions, and working employees, for the purpose of designing a recruitment system for
construction productive organizations and their knowledge storage to improve their performance
level, and activate their organizational, administrative and strategic capabilities to formulate a
knowledge map urging management to invest its capabilities to increase the level of employee

performance.
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The research reached a set of conclusions, the most important of which was that the
knowledge portal is an important and necessary tool for practicing various administrative activities
in organizations, not only in solving problems, but also in learning and planning in deciding the
fate of the production and construction organization and its future through the optimal
performance of workers .

Key words: knowledge, knowledge management, employee performance.
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