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Abstract
The purpose of the current study is to reveal the reflection of the strategic myopia represented in
(spatial myopia and temporal short-sightedness) on the satisfaction of the green customer, and
accordingly, in order to reveal the level of availability of study variables in some private banks in
Wasit Governorate, the questionnaire tool was adopted as a measuring tool that can Through it the
detection of the problems and events that stand still without prevention and the development of the
studied banks, and thus (80) forms were distributed to a group of workers in these banks, and after
tabulating the data it was found that the usable data is (72) a questionnaire, which means that the
response rate was In (90%), in order to show the results that the study seeks to clarify, a group of
methods was used to ensure that the applied side of the study was tested, and perhaps the most
famous of these methods are the arithmetic mean, standard deviation, level of importance, Pearson
correlation coefficient, and influence coefficients between variables According to the program
(AMOS.V.25), and accordingly the results of the study showed that there is a positive statistically
significant effect relationship between the internal variables in the study, and therefore the study
suggests the necessity of establishing the studied private banks A company by supporting its
service capabilities in achieving customer welfare by identifying green products that contribute to
achieving customer satisfaction, which contributes to addressing the strategic myopia that she
suffers from, and developing her skills compared to other competitors.
Key words: strategic myopia, green customer satisfaction, temporal myopia and spatial myopia.
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