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Abstract: 

The study aimed to identify the extent to which the strategic architectural dimensions 

represented by (future, customer centrality, knowledge management, harmony, dynamic 

capabilities) contribute to the improvement of strategic quality management, represented by 

(participatory management, employee empowerment, incentives and rewards, job 

satisfaction) in the Nineveh Health Department and a number of affiliated hospitals, and for 

the purpose of achieving the objectives of the study, a set of main and sub-hypotheses 

consistent with the objectives of the study were formulated,  Within a hypothetical scheme 

determines the nature of the correlation and influence relationships between the main study 

variables and their subdimensions. The field of study was represented in the Nineveh 

Health Department and a number of its affiliated hospitals, and a (intentional) sample of 

directors, which amounted to (144) directors from the senior departments, represented by 

(directors of the department and their assistants, heads of departments, and directors of 

divisions) was used in the Nineveh Health Department. 

    The study adopted the descriptive and analytical approach, and relied on more than one 

method in data collection, including relying on personal interviews with a number of 

managers in the Nineveh Health Department and a number of hospitals ...The study aimed 

to identify the extent to which the strategic architectural dimensions represented by (future, 

customer centrality, knowledge management, harmony, dynamic capabilities) contribute to 

the improvement of strategic quality management, represented by (participatory 

management, employee empowerment, incentives and rewards, job satisfaction) in the 

Nineveh Health Department and a number of affiliated hospitals, and for the purpose of 

achieving the objectives of the study, a set of main and sub-hypotheses consistent with the 

objectives of the study were formulated,  Within a hypothetical scheme determines the 

nature of the correlation and influence relationships between the main study variables and 

their subdimensions. The field of study was determined in the Nineveh Health Department 

and a number of its affiliated hospitals, and a sample (intentional) of the directors of (226) 

directors was used, and the size of the sample taken amounted to (144) directors from the 

senior departments represented by (directors of the administration and their assistants, 

heads of departments, and directors of divisions) in the Nineveh Health Department.     The 

study adopted the descriptive and analytical approach, and relied on more than one method 

in data collection, including relying on personal interviews with a number of managers in 

the Nineveh Health Department and a number of hospitals Keywords : Strategic 

Architecture, Strategic Quality Management, Strategic Architectural Frameworks, Strategic 

Quality Management Models. 
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 ( انًخطط انفشضً نهذساعت1انشكم )

 انًصذس: انشكم يٍ إعذاد انببحثخبٌ

 علالت حأثٍش) انكم ببنكم( 

 علالت حأثٍش )اندضء ببنكم( 

-

H01

H01.1 .

H01.2 . 
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H01.4 .
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 (  حصًٍى فمشاث الاعخببَت  1اندذول )                 

 
 يٍ إعذاد انببحثخبٌ الوصذر:              

(

1  

2 15 220211582022 

3  

(13) 

1

-Feldt & 

Brennan, 198970%

 40%-70%

40%0.810.70

192217198

144226

Thompson, 2012,59
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 وعُذ انخطبٍك ٌخبٍٍ حدى انعٍُت:

=142.524 143 

ونغشض يُح َبحح انًعبدنت انثمت انكبفٍت حى حىصٌع عذد أكبش كعبيم ثمت  (143أي أٌ حدى انعٍُت انخً ٌدب عحبهب هً )   

. 

1990

1994

Viljoen, 2014,61

 ن الباحثين حىل هفهىم الوعواريت الاستراتيديت( يوثل آراء عذد ه2الدذول) 

 الوفهىم الباحث /السنت ث

1 
(Hamel & Prahalad, 

1990, 13) 

2 (Hamel & 

Prahalad,1990,13) 

 

 .دب بُبؤهب "خبسطت طشٌك انًغخمبم انخً ححذد انكفبءاث الأعبعٍت انخً ٌ"

4 Ungerer,2013,35)(  حشكم انًعًبسٌت  الإعخشاحٍدٍت نهًُظًت الأعبط انًفبهًًٍ نٍُت انًُظًت حىل حكىٌٍ لًٍت عهى"

 .أعبط يغخذاو"

5 
et al., 2016,  Bakar(

1) 

6 Nasef, & (

Azaliah,2020,102) 

 

" هٍكم يُظى أو حصٍُف نًُبرج ححهٍم انُظبو نًطببمت الاعخشاحٍدٍت انخُظًٍٍت يع حكُىنىخٍب  

 .انًعهىيبث وٌخطهب دعًبً يٍ كم يٍ سخبل الأعًبل ويىظفً حكُىنىخٍب انًعهىيبث "

نببحثخبٌ إعخُبداً انى يبرُكش فً الأدبٍبث عٍ انًعًبسٌت الاعخشاحٍدٍت .يٍ إعذاد ا الوصذر:

وعِبش آساء انببحثٍٍ أعلاِ  ًٌكٍ إعخُخبج انًفهىو الإخشائً نهًعًبسٌت الاعخشاحٍدٍت وانزي ًٌثم:     "حغٍٍش 

عِبش حطىٌش انمىة انذاخهٍت خزسي فً بٍُُت انًُظًت وإعبدة صٍبغت إعخشاحٍدٍبحهب نًىاخهت انخغٍشاث انبٍئٍت انًخغبسعت 

نهًُظًت وإدخبل كفبءاث ولذساث خذٌذة عىاء كبَج إداسٌت أوفٍُت أو حشغٍهٍت, عهى انُحى انزي ٌحمك لًٍت يضبفت 

 نًخشخبحهب".

 

Simon et al., 2014, 7
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Buchanan, 2010, 178Ungerer, 2019, 169)
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1  

2 

3  

4 

5  

6  

7  

8 

1 (Nasef & 

Azaliah, 2020, 104)
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2 

Kudryavtsev & Kubelskiy, 

2018, 9 

3  Pratiwi & Astuti, 

2019, 282 

4 

(Baskerville et al., 

2005, 6)

5 

Voss, 2000, 98 

6 

Granita et al., 2019, 

43 

7 

Greefhorst Proper, 2011, 1

 Mansfield,2005,21

1Futurity

wiener,2018,45

2020234

Strategic Foresight

Kononiuk et al.,2017,23

2customer centricity
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Mansfield,2005,25

Gillis,2019,97

Kotler,2018,497

3Knowledge Management

202113202186

 

 

 

4harmony 2005Mansfield

harmonystrategic Alignment

 Mansfield,2005,22

Guerra,2018,33 

Muzira&Erasmus,2016,1869

5Dynamic  pliancyTeece 

et al.,1997

 Ferreira&Moutinho,2020,2 

Khan&Lew,2017,3Schoemaker et al., 2018,4Mousavi et al., 2018,4Heaton et 

al.,2019,5 
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 2022175

1970-1980

I.B.M

2020142

Garvin1988

2021330201565

 2022180

 Octavian & Mihai,2014:24

2018331

 

1Participatory Management

Usadolo,2020,2

 Uwandu  et al.,2022,4-6

2Empowering Workers 

202012
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2017, 191 et al., Proenca

3   :recognition and rewards

      2019463

20149

2018141 

2015 194

4 job satisfaction

2021 14

(Islam & Monzur, 2018, 

11)

 

Mansfield,2005
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Mansfield

 وتشخيص هتغير الوعواريت الإستراتيديت( هلخص وصف الدذول )

 

 انًعطٍبث

 الإحفبق

% 

انىعط 

 انحغببً

الاَحشاف 

 انًعٍبسي

يعبيم 

الإخخلاف 

% 

َغبت 

الاعخدببت 

% 

 انخشحٍب

ت 
سٌ

ًب
ًع

ان

ٍت
د

حٍ
شا

عخ
لإ

ا
 

 انشابع 78.50 21.52 0.84 3.93 73.19 انًغخمبهٍت

 انخبيظ 77.78 22.22 0.86 3.89 71.81 يشكضٌت انضبىٌ

 انثبًَ 79.53 20.14 0.80 3.98 75.69 داسة انًعشفتإ

 انثبنث 79.75 21.23 0.85 3.99 75.28الاَغدبو

 الأول 79.97 20.83 0.83 4.00 77.22 انمذساث انذٌُبيٍكٍت

  79.11 21.19 0.84 3.96 74.64 انًعذل

                        . SPSS V(26)ثخبٌ ببلاعخًبد إنى َخبئح يٍ إعذاد انببح الوصذر:

( هلخص وصف وتشخيص هتغير إدارة الدىدة الإستراتيديتالدذول )

 

 انًعطٍبث

 الاحفبق

% 

انىعط 

 انحغببً

الاَحشاف 

 انًعٍبسي

يعبيم 

الاخخلاف 

% 

َغبت 

الاعخدببت 

% 

 انخشحٍب

بد
بع

لا
ا

 

 الاول 73.73 27.02 1.00 3.69 65.37 الاداسة انخشبسكٍت

 انشابع 63.19 33.26 1.00 3.16 45.37 حًكٍٍ انعبيهٍٍ

 انثبنث 64.48 36.39 1.15 3.22 48.81 انحىافض وانًكبفئبث

 انثبًَ 72.00 26.90 0.97 3.60 63.28 انشضب انىظٍفً
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       انًعذل

                                SPSS V26ببلاعخًبد انى َخبئح ثخبٌ يٍ إعذاد انببحِ الوصذر:

 ثانياً: اختبار فرضياث البحث

 اختِبار علاقت التأثٍر بٍه متغٍري البحث )المعمارٌت الإستراتٍجٍت, إدارة الجودة الإستراتٍجٍت(. -1

 ولىاختِبار الفرضٍت الرئٍست الأ 

HO1

HO1.1 :

HO1.2

HO1.3

HO1.4 :

HO1.5

F

ANOVA)

p -value. )

R-squared)

إدارة الدىدة الإستراتيديت ( قين هعاهلاث الانحذار لنوىرج تأثير الوعواريت الإستراتيديت فيخذول )

ححهٍم الاَحذاس 

انًخغٍش انًعخًذ /  إداسة اندىدة الإعخشاحٍدٍت

انًخغٍش انًغخمم

انًعبيلاث انخطأ انًعٍبسي 

نهًعبيلاث

ححهٍم انخببٌٍ يعبيم 

انخحذٌذ
( لًٍت )

انًحغىبت

انًعُىٌت
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SPSS V26 الاحصبئًببلاعخًبد انى انبشَبيح  خبٌ يٍ إعذاد انببحث الوصذر :

إن الىمورج الخاص بتأثٍر المعمارٌت الإستراتٍجٍت بوصفه مُتغٍراً مُستقلًا فً إدارة الجودة الإستراتٍجٍت  
( فً جذول تحلٍل Fمُعتمذاً هو ومورج معىوي ورلك بذلالت القٍمت الاحتمالٍت المرافقت لقٍمت )بوصفه مُتغٍراً 

 (.0005( وهً أقل مه )00000والَّتً بلغت ) (ANOVAالتباٌه )

 

p -value.)

 

p -value. )

 

p -value.)

 

p -value. )

انًعًبسٌت 

الإعخشاحٍدٍت
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 

p -value. )

R-squared

أثير أبعاد الوعواريت الإستراتيديت في إدارة الدىدة الإستراتيديت(: نتائح تحليل تالدذول )

 
 SPSS V26 ببلاعخًبد انى انبشَبيح الاحصبئً خبٌانًصذس : يٍ إعذاد انببحث

 

 ديتالوحىر الثالث: اختِبار تباين تأثير أبعاد الوعواريت الإستراتيديت في إدارة الدىدة الإستراتي

H02: 
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انخغهغم يٍ حٍث لىة انخأثٍشلًٍت يعبيم الاَحذاس انًعٍبسٌت انًخغٍش

انشابعانًغخمبهٍت

الاول يشكضٌت انضبىٌ

انثبنثإداسة انًعشفت

انخبيظالاَغدبو

انثبًَانمذساث انذٌُبيٍكٍت

  SPSS V26ببلاعخًبد انى انبشَبيح الاحصبئً خبٌ يٍ إعذاد انببحث الوصذر :

 

1 

4



                                                                                      

5150202
 

 
 
 
 

 

 

 

 

344     

5

 

 

 

 

 

 

 



                                                                                      

5150202
 

 
 
 
 

 

 

 

 

342     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                                      

5150202
 

 
 
 
 

 

 

 

 

344     

 

 2021 

247594

 2021

 

 2020

 

 2010

 

 2022

51175182 

 2019

1822459476

 2020

81117

148

 2021

 

 2015

4040189221 

 2020

1



                                                                                      

5150202
 

 
 
 
 

 

 

 

 

343     

 2018

381139161

 2021

92327351

 2014

618798 

 2018

152325346.

  2021

 الأخنبيت: درصاالو

1. Bakar, N. A. A., Harihodin, S., & Kama, N. (2016, October). Enterprise architecture 

implementation model: Measurement from experts and practitioner perspectives. In 2016 

4th IEEE International Colloquium on Information Science and Technology 

(CiSt), (pp. 1-6). IEEE.  

2- Baskerville, R., Cavallari, M., Hjort-Madsen, K., Pries-Heje, J., Sorrentino, M., & Virili, F. 

(2005). Extensible architectures: the strategic value of service oriented architecture in 

banking, Proceedings of the 13th European Conference, pp (1-12). 

3- Buchanan, S. (2010). Planning strategically, designing architecturally: a framework for 

digital library services. In Advances in librarianship. Emerald Group Publishing 

Limited, 32(6),159-180. 

4- Ferreira, J., Coelho, A., & Moutinho, L. (2020). Dynamic capabilities, creativity and 

innovation capability and their impact on competitive advantage and firm performance: 

The moderating role of entrepreneurial orientation. Technovation, 92, 102061.  

5- Gill, A. Q. (2015, January). Adaptive enterprise architecture drivenagiledevelopment. 

In International Conference on Information Systems Development, ISD 2015.  

6- Guerra‐ López, I. (2018). Ensuring measurable strategic alignment to external clients and 

society. Performance Improvement, 57(6), 33-40.     

7- Granita, S. D., Sabrina, I., Hidayatullah, F. Y. A., & Hanani, A. (2019, December). 

Enterprise Architecture Zachman Framework in Ma‟had Sunan Ampel Al‟aly. 

In Proceedings of the International Conference on Green Technology (Vol. 10, pp. 

37-43).  

8- Greefhorst, D., & Proper, E. (2011). Architecture Principles:The Cornerstones of 

Enterprise Architecture. Springer Heidelberg Dorderecht ,London . 



                                                                                      

5150202
 

 
 
 
 

 

 

 

 

343     

9- Hamel, G., & Prahalad, C. K. (1990). Strategic intent. Mckinsey quarterly, (1), 36-61.  

10- Heaton, S., Siegel, D. S., & Teece, D. J. (2019). Universities and innovation ecosystems: a 

dynamic capabilities perspective. Industrial and Corporate Change, 28(4), 921-939.  

11- Islam, R. H., & Monzur, M. (2018). Job Satisfaction of Academic Staff: An Empirical 

Research Study on Some Selected Private Educational Institute at Dhaka City 

Corporation. Global Journal of Management And Business Research: A 

Administration and Management,18(3),9-15. 

12- Khan, Z., & Lew, Y. K. (2018). Post-entry survival of developing economy international 

new ventures: A dynamic capability perspective. International Business Review, 27(1), 

149-160.  

13- Kononiuk, A., Sacio-Szymanska, A., & Gaspar, J. (2017). How do companies envisage 

the future? Functional foresight approaches,Journal of Engineering Management in 

Production and Services, 9(4), 21-33.  

14- Kotler. P., & Armstrong, G. (2018). principles of marketing, 17th Edition,pearson, New 

York.    

15- Kiernan, M. J. (1993). The new strategic architecture: Learning to compete in the twenty-

first century. Academy of Management Perspectives, 7(1), 7-21.  

16- Kudryavtsev, D., & Kubelskiy, M. (2018). Using enterprise architecture management 

methods and technologies for knowledge structuring in strategic management,Saint. 

Petersburg University, Working Paper, 1-11.  

17- Mansfield, G. M. (2005). A strategic architecture and its role in enhancing 

theperformance of commercial we-enabled enterprises, Doctoral dissertation, University 

of Stellenbosch,Stellenbosch. 

18- Mousavi, S., Bossink, B., & van Vliet, M. (2018). Dynamic capabilities and 

organizational routines for managing innovation towards sustainability. Journal of 

cleaner production, 203, 224-239.  

19-  Muzira, T., & Erasmus, L. D. (2016, September). Narrative enquiry into service 

excellence in uncertainty: Contributions of business and information technology strategic 

alignment in zimbabwe. In 2016 Portland International Conference on Management 

of Engineering and Technology (PICMET) ,1867-1877, IEEE.  

20- Nasef, E. M. M., & Azaliah, N.(2020). Enterprise Architecture „As-Is‟ Analysis for 

Competitive Advantage. International Journal of Advanced Computer Science and 

Applications, 11(7),102-107. 

21-  Simon, D., Fischbach, K., & Schoder, D. (2014). Enterprise architecture management and 

its role in corporate strategic management. Information Systems and e-Business 

Management, 12(1), 5-42. 

22- Octavian,A., & Mihai,F.(2014).Strategic Quality Management.Journal of Economy 

Transdisciplinarity Cognition,17(1),19-27. 

23- Proenca, T., Torres, A., & Sampaio, A. S. (2017). Frontline employee empowerment and 

perceived customer satisfaction. Management Research: Journal of the Iberoamerican 

Academy of Management, 15(2),187-206. 



                                                                                      

5150202
 

 
 
 
 

 

 

 

 

343     

24- Purnawan, D. A., & Surendro, K. (2016, May). Building enterprise architecture for 

hospital information system. In 2016 4th International Conference on Information and 

Communication Technology (ICoICT), (pp. 1-6), IEEE.  

25- Pratiwi, F. D., & Astuti, R. P. (2019, October). The Strategic Architecture to Facilitate 

Small and Medium Enterprise Growth “Raja Abon Makmur Lestari” Pangkal Pinang City. 

In International Conference on Maritime and Archipelago (ICoMA 2018) ,(pp. 281-

288). Atlantis Press.  

26- Schoemaker, P. J., Heaton, S., & Teece, D. (2018). Innovation, dynamic capabilities, and 

leadership. California Management Review, 61(1), 15-42.  

27- Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic 

management. Strategic management journal, 18(7), 509-533.  

28- Thompson, S.K.,(2012) .Sampling, Third Edition,A John Wiley & Sons, Inc., 

Publication, New Jersey, USA. 

29- Ungerer, M. (2013). A comparative analysis of strategy disclosure reporting trends in 

South Africa in 2010. Southern African Business Review, 17(3), 27-56.  

30- Ungerer, M. (2019). Conceptualising strategy-making through a strategic architecture 

perspective. Management, 7(3), 169-190.  

31- Usadolo, S. E. (2020). The influence of participative leadership on agricultural extension 

officers‟ engagement. JournalsSage Open,10(3), 1-14. 

32- Uwandu, L. I., Udo-Anyanwu, A. J., & Okorie, O. N. (2022). Participative Management 

and Effective Communication as Predictors of Job Performance of Library Staff in 

Federal Universities in South East Geo-Political Zone of Nigeria.Library Philosophy 

and Practice e-journal , 1-20. 

33- Viljoen, F. (2014). A sustainable strategic architecture for the provision of solar energy to 

SMMEs in Africa ,Doctoral dissertation, University Stellenbosch,Stellenbosch. 

34- Viljoen, F. (2014). A sustainable strategic architecture for the provision of solar energy to 

SMMEs in Africa, Doctoral Dissertation, University Stellenbosch, Stellenbosch. 

35- Voss, B. L. (2000). Blown to Bits: How the New Economics of Information Transforms 

Strategy. The Journal of Business Strategy, 21(1), 47.  

36- Wiener, M. (2018). Open Foresight und Unternehmenskultur .Doctoral 

dissertation,Dissertation der Johannes Kepler Universität Linz,Austria. 

 

 

 

 



                                                                                      

5150202
 

 
 
 
 

 

 

 

 

343     

 

 


