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Abstract:

The study aimed to identify the extent to which the strategic architectural dimensions
represented by (future, customer centrality, knowledge management, harmony, dynamic
capabilities) contribute to the improvement of strategic quality management, represented by
(participatory management, employee empowerment, incentives and rewards, job
satisfaction) in the Nineveh Health Department and a number of affiliated hospitals, and for
the purpose of achieving the objectives of the study, a set of main and sub-hypotheses
consistent with the objectives of the study were formulated, Within a hypothetical scheme
determines the nature of the correlation and influence relationships between the main study
variables and their subdimensions. The field of study was represented in the Nineveh
Health Department and a number of its affiliated hospitals, and a (intentional) sample of
directors, which amounted to (144) directors from the senior departments, represented by
(directors of the department and their assistants, heads of departments, and directors of
divisions) was used in the Nineveh Health Department.

The study adopted the descriptive and analytical approach, and relied on more than one
method in data collection, including relying on personal interviews with a number of
managers in the Nineveh Health Department and a number of hospitals ...The study aimed
to identify the extent to which the strategic architectural dimensions represented by (future,
customer centrality, knowledge management, harmony, dynamic capabilities) contribute to
the improvement of strategic quality management, represented by (participatory
management, employee empowerment, incentives and rewards, job satisfaction) in the
Nineveh Health Department and a number of affiliated hospitals, and for the purpose of
achieving the objectives of the study, a set of main and sub-hypotheses consistent with the
objectives of the study were formulated, Within a hypothetical scheme determines the
nature of the correlation and influence relationships between the main study variables and
their subdimensions. The field of study was determined in the Nineveh Health Department
and a number of its affiliated hospitals, and a sample (intentional) of the directors of (226)
directors was used, and the size of the sample taken amounted to (144) directors from the
senior departments represented by (directors of the administration and their assistants,
heads of departments, and directors of divisions) in the Nineveh Health Department.  The
study adopted the descriptive and analytical approach, and relied on more than one method
in data collection, including relying on personal interviews with a number of managers in
the Nineveh Health Department and a number of hospitals Keywords : Strategic
Architecture, Strategic Quality Management, Strategic Architectural Frameworks, Strategic
Quality Management Models.
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3eliy JalS sai o el e 32laY) g camd) aa¥) e el jleadl s el glai g cdaaill 38 jeall
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AaiEy Aty chaliidl 4 sy Aeddin e od JS Laj s Al e A" A (Guerra,2018,33)
ooy Baaal 05 clginy) olad i Bl Lo se Cpuad o Aalaiall selud s duat i) gl Fiad
s sasal L 5y b Aegailay caliiall o AS G ooVl ASI A Ba3 (e Aler Lay
Aabidl Al iu) e A Le o laiel Lty debidl @kl dbjlay ) aag
-(Muzira&Erasmus,2016,1869)
Teece ) I dua¥l) 8 ASalinall il ) a2 5¢ie 3923 :Dynamic pliancy (A yall) dssualisal) <) a6l -5
L Jlall s LAl e lSD o S5 Bale) s sliny man o dakiid) 508 Ll e Lo 3 (et al., 1997
JS L (Ferreira&Moutinho,2020,2)"  de e sosiall  clid) ae Jalaall
Heaton et ) s (Mousavi et al., 2018,4) 5 (Schoemaker et al., 2018,4) s (Khan&Lew,2017,3)
iy daaliy Aoy 5 S (5588 of e ciladaiall selus Lgi € ASalnall <yl dyeal ) (al.,2019,5
Giob ooy e 5l S Y gy Gaeal) B ane g Asalal) 5 Al il el Q8 a5 g sally
La Al 20 Qs die Al el ja G Jsaally Al e dediidl adeis A€l el )
coadll (e saldia g
& Lol il Wil 5asadl 08 sn ) (s pially (saladl 1 iy Al ) s2sad 50 tladla
Sl 5,8 meie plib cleally claiidly Glleall pdiadl Greadll e S35 dlld deghic )
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Al g 82 all daal ) <l oSl ?ﬂ e gl Jalall piieg 3 gyl cuilad) (e daadl il 33 5al) 3 )
Al Gaal e g el 33 sal s i #lad 3 Jeldl o5l 3 gy
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i e Aaad) Bl sagall 3l #las adiay 3 ¢(Usadolo,2020,2)" el Jubadll A bl e
ca ) 3aTa aseia b ¢ Jaa) el b 33sal) B Y1 ae aetlli 8 cpili gl S Lo o b
Galiad ol 8 A A aia daee A gpasiad) o) Adee W0l ale sa o Lgbay s
o cleaall 852 gall sl Jolad) 2wy a1y skiy JSLAG bt 8 dabiiall ) S aen
A 3l e g A3 Aa_al el o Lilad i JAD pia b Calh pall ASjlie o el cilsial
.(Uwandu et al.,2022,4-6) dsedaiill Cilaa¥) s ) 505 s b i) i) dage L)
ALK 3 plasll 5 agllac! A jlaal Cplalall daJall Aaly" oo :Empowering Workers  cplaladl (psad -2
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.(Proenca et al., 2017, 191 ) duludl il Jlii) of Llale dpals
:recognition and rewards <lilsal) g 58 gall =3
lede dhany ) Ay ginall y ol S e gens "Wl e 8 sall U (463¢2019¢ () Sl
Gade 8 pall S o gus ) n Clalall ady b pee |53 S8 sall acte Jans 4ali il colelal) o181
st canli § chadiidl clle 3t b s sinally salad Lee i 3 sall aalidy (962014« 5Le) dusina
ladiiall ans dpaal TS 5 S8 sally (14162018 ¢ oaalill) Cylalall 5 Gadiial) G Z8R) a3 b Sheld
Lsinall = g0l wd )y Culelall cilals @m otd cled Cpllall g dalaiall o Leadlts (e o il Leiias )
gl s (D) agialiio po S jidall daliad) Cua s Cplalall cilalad) g dglu 8 oSl 8 aadelius cag]
.(194:2015
Aabaidl) (5 sine Ao cpibhgall 4y el W Y Hsedl) "sa 0 job satisfaction A gh La ) —4
Dings o 1462021 ¢cona)'adliadl Jaal) cilag sig Janll 5 Cada gill 4 jlaad daiis s Y1 5 delidlly
Y Aygally AL cplaladl S 355 s calall Ll dagall Lealiall (e gl Lia
Aaslaally o ) g o alillyg calee S 8 atbs e oty Caligall o 3 el ) ai] 5 agllec
(Islam & Monzur, 2018, 4ialil s 4ty (e a Lee L b o) gnd (e o dlall udaill
11)
Gl el JUY) cCll  gaal)
pail s i) (g yiia Ciuay Y
35S e i) Slad Rued amy Ly pste et 13 el ) A Lol sie G
(2) sl b 53y o Aflasy) @l pisdl Gaoh ey o(ASselinl il ul calans¥) dd ) 51 (sl
1385 (3) ) sl L gl Al e el 985 (3.96) adn psiall (S lusd) Jas o o ey
Laiy ¢(0.83) 5_aie 5 lme ol yadl s cCiganall Gl sal dadl V) Ay slenall lad 5 udd o s
Jalas) dad oy sl LS 3 pmaall 380 i) palad e Jy Las (21.8) DAVl Jalas dad caly
Gl WS (122 <2020 ¢ Jal )4 msall digall o 8 cilila) Guilad 5ad @lld Jiny iall (e (<DERY)
4 gaaal) Aadaiall b Gl i) A jlenall sl Alall dppaail) Zpaal) e Jay 1385 (79.16) AlaiaN) Ay
A i ey By e el ASuliall el ad i g b il d8 s deay (e
Ay pe Aagml bsda GEmg (77.22%) Gl Ay oAY) GelVL Ll I8N ds )
ol il Bl 4558 Vo1 Al Al s Aol ) daal ) lal ) ((Mansfield,2005)
Cladaiall #lad 06 gl Al ol puaill i) e Al g Adalal Uil (o3 sale) 8 dig e (B
Al A5 pal) A8 paall 310 2ad (Bia Laiy cleiily ) culillaie Al 8 2, ) dl) A3 g el 5 Aolainl) de pu o adiay
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AR clad) (e aland¥l 5 38l 5305 ASadiall il 3 3 (Mansfield duls ae Giae cas il
la Jl_yuiad 5 a gai o Aklaall Jal (e sl ) Lo L slaal] cibaliiall o )y daali) cilalaial
35S e 2k ol 51 g sl Byl iy €(73.19%) B Aoy Auifad) 33 ela Aad ) Ayl i

(71.81%) 3l sy 503

Loati) i) 4 jlaral) e (asdldl g Ciua g padda (16) Jsad)

Gludaadll
A Salaa
e S s a) ) Ll syl
gl | Adaray) | aaday | :
” o Gl [ sl %
&l 78.50 21.52 0.84 3.93 73.19 4l _
o) 77.78 22.22 0.86 3.89 71.81 sl A S e :‘; Tj:
| 79.53 20.14 0.80 3.98 75.69 48 jaall 3l 2, 3,
Sl 79.75 21.23 0.85 3.99 75.28 NEW = 3
Js¥) 79.97 | 20.83 0.83 400 | 77.22 | ASualall )
79.11 21.19 0.84 3.96 74.64 Jaxdl
n=144 . SPSS V(26) &t ) slaie YU gliialill alae ) (a3 juaal)

Sl 5laY1 ) S A g Tadine e Ll 138 asd sl ) Bagad) 5 ki Cikag —w
(2)ds2d 52l Alan) a5l Gash e s (Ghdal Liasll ccliSaly 3 all cplalall (S
Aad 855 e o5 1385 (3) AW o il Hlaa Jasisl) Gad e el sas ¢(3.42) al oes dav
Jy Les ¢(30.89) <adial Jeleas (1.03) sbime <ol _ail s igmadl lasall 5ol dpngl i) 3358l 50
G Aanall Bpaall e Jay 135 ¢(68.35) Alaial) daw il LS i ganall 38 clila) Guilas e
soIY) axd Gia Y il Ol dgas (e A pand) Aadaiall 8 Agadl a8 ead) 5l abeY ddaw i)
ity OAY) Gl Ajlie ) Al B Alea s e dlall Gl cllen) el A8
Lenaa) 3 48 Ll 5 )Y 45l sl G (00 (2018 ¢ saga)ind 1o pe Aildas Aagill 028 Ciela 5 ¢(65.37) Gl

(45.37) 36 s Jih calelall S 2 el 5N 5 Al D) el g s AN ) e e

At ) Bagadl 303 e il g ciua g (adls (2) Jsaad)

Clibaaall
A Jalaa o e
et il | Afanuayi | by “‘J:j ! J’“\i‘j “’\:‘\”
% o | | 7
JsY 73.73 27.02 1.00 3.69 65.37 A bl 5 lay)
B 63.19 33.26 1.00 3.16 4537 Calalal) (S fi
Tk 64.48 36.39 1.15 3.22 48.81 LSl 5 8 gl A
Sl 72.00 26.90 0.97 3.60 63.28 s gl L )l
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68.35 30.89 1.03 3.42 55.71 Jaxall
n=144 SPSS V26 zlii I alaie Yh Gliialll dlae) (e 3 jiaall

Giagl) cilua sl (Ll
() i) 53 gl 5 51a) cdndl Jisy) Ay slenall) Canll (5 yuia cpn il A8 Hlial o1
PSSy ol ol pukie G LBl ADe LAY dianll 5 jreall ey el A8 yh 35(3) Jsaadl Gan
o) Al Dy i jlia) -

Londl i) sasadl 5o 8 daaine Gaa) i) &y jlenadl slal Aflias) AND 53 (5 sine Ll 2a g Y:HOL
:Aul dae ) il il Lie g 5 A sanal) dadaial) (& S (5 gl o
e i) sasadl 5l 3 Al 2l Aglias) AN 53 il aa g ¥ :HOLL
e ) s sad) 5l A sl A58 e 2l Aglian) AN 53 il aa g ¥ :HOL.2
Cdgag) i) sasall 5l B A8 el 50y 2l Aglias) A2 53 il aa e ¥ tHOL.3
A i) 53 sad) 5la) A alawl) el Afliaa) AN 53 L8l 28 Y :HOL1.4
Al i) 53 sad) 5 8 &bl <l 5ol e Agliaa) AN 3 il a0 Y :HOL5

Gandl i) sagall 5 d b Sl e dbiag sl i) dlend ity Galsl #3ea1
Sl Jss Jsaa b (F) et 2685l Gllaa) dadll ANy ldy 5 sine zisel sa cladins e diia sy
(0.05) s 8 a5 (0.002) iy )5 (ANOVA)

A lenall  Aglias] ANS @3 (sines ook Ll asas I (3) Jsaall b sagl adl i Y
U Aslie Laginy Jlani¥) Jalao ded caaly (25 paall dadaiall 8 doal ) sagall 5 8 deasl i)
e i as (0.003) Liad el )y (p -value) Adlaal) dedl ANy sine Y 13y (0.341)
O oo sl daml sl i ey ((64.0)45eE Lo (R-squared)uasill Jeles ded cialy 25 ¢(0.05)
Al Al 5 Lat) ) sasall 50y b Alalall il sl (e (%64) 5 laie L usis Gyndl i) 4y jlanal
G o ol ke L) ol e 5 ksl (S Y A sde i ) ase bl il (e (%36) dall)
) 73 gad
PR R NPT [ P DV g P JEI A PP LERW [ ENG g PY- PR P (= W [ RS (g Py
aad i)

Lo i) 33 gad) 3030 A Aol i) 4y jlaral) iU i gall jlaad¥) cdlalea add (3) Joia

Dl Jidas Regression analysis

i) i) 53 o) Byl / dainal) il

Sdaddl g ) Uaal | bl el Jalae
o Coefficients Clalaall ANOVA 2aail) (toa) nd 4 ginal)
) Feal = Ll | P-value
B Se(B) o
(P-value) | Square
(Constant) 2.137 0.456 8.83 0.64 4.684 0.000

407




) d

CRIVERSITY OF AVBAR

sl 3919 L@ aglall HLAY! Janal (aloxe 1 3dal 15 bl

5

5 2023 /50wt

L laall
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at) Y 5a5al) 5 1) (B S T il 4dia 5 Lol JiuY) Ay jlenall il Galal) Zhsaill o)~
Jilat Jsan 8 (F) dosil 481 pall Allain ) Aail) 1V €lld 5 (5 sine 3 sad st Tadink e dduca g
(0.05) 0 Jil 25 (0.000) =k 5 (ANOVA) ol
() i) Ay lexal)) Jiiwall yuid) dled (e aed JSU Y1 A dxpla (4) Jsand) 5o ol ) cpo Y
P Y il il g ol panall Aadaiall 8 (Aan) maY) sasall ) adiadll el 8
WD d5ay (4) Jsaad o) sl alll i Al ) sasad) 500 s Al o Ll ADe o
Lsbie JlasiV) elee G Cijeds 3 ca) i) sasadl 500 3 Aaliid) 22l 4y gina g 3935k
25 (0.000) lgiad caly Sy (p -value.) Gdlaay) el ANy 5 sine 1 1385 ¢(0.043) LY
oty sl g i) 8 gall 5 1d) Gaeat 3 Al s daalid e Jy La (0.05) (e 8
ol gl iy Al Al Jads (V) Al A il (e Aiiddl Y1 Ao i) Apa
o) i) sasall 50y 4 Al
3939 (4) Jdsaadl 353 sl il iy ¢ Zaa) ) 53 gal 500 g el RS e O Ll e o
Jalae Gad el 3 el JinY) 3asall 30 (sl ASe 3 Ayginay Ak i ADe
liad caal s (p -value.) Alaal) dadd ANa s sina S 1385 ¢(0.117) 5_siee laai¥)
Aoa i) sasall 5 8 55 sl 43S e o) Ade aly Lae ¢(0.05) e B a5 (0.000)
Al Bk oo Akl 3 s dad BaS Jal e g @lBle 303 o Akl 385 e
SV Al daa A e Al A dae A Apca il b b gl e 3 sanul) s aslaloal
gl i) 33gad) 50 (8 sl RS oe LBl st @llig (Al daa il Jsd g
3525 (26) Jsanll 530 ol adll <selal shpngl i) sasall 50 g A peall 500 cpn il A 4
el dad ciyels 3 Al i) sasall 50 8 el 5l 2l dygieay Ak i ADle
leiad il g (p -value) Alaal) dedd) AN (s sina SN 1385 ¢(0.036) 5_jside laad¥)
Ay doagl i) sagal) 503 3 5 A el 50 a2 of 25 Y ¢(0.05) e B a5 (0.000)
Y Al A il e Al AN Ao ) daa A b i g A saaall Adiidl b duaa
Al i) 53 ead) 5o A el 5o il gl lld g Al Gy ) Jsd s
S ADe seay (4) dsaall 8 pll uin el i) sasall 5y alanVl o Ll ADe
oldiale Jlaad¥l Jalae ded by ¥ Al i) sasall 500 G alaial) el dsiea Ak
0 a5 (0-000) Leiad cialy 1 (p -value) ullaa¥) dedll AN sy 5 sine SN 138 5 ¢(0.059)

408




l VRS m UE ANFAR

,\g,um, P sLaTBY! aglalt JLAW! Jumela (aloue 1 sckall 15 Aloeal)

abaid) 8 dpeal Ag dag) ) sasadl 5 8 % alawdd) axd o I sl Les (0.05) o
Gl sy (oY) Al Apapdl) e Al A ) Ao i R il (b S gl (R saadl)
Aol ) sasadl 5l 8 alad¥) il <o gl @lld g cddal
(4) Jsaad 850 sl adl) el shpnl ) sasadl 5005 Apalial) <yl sl Dl 4
el Ceda 3 edaatl Y sasall 3y b Al <l el dsieay B3k S ADIe 2
caly s (p -value) Gllaay) el AN s sine Y1 135 ¢(0.062) 5_sice oyl Jebae
doag) ) sagall 503 8 % A yeall 503 a2 of 25 5 Y ¢(0.05) e JH a5 (0.000) Lgied
At Q) A @l e M\é}\]\@_)ﬂ\m‘)ﬂ\ﬂjﬁ‘s\6@}@\@\&%‘4\5}
A i) 52 gal 5 3 Aaalinall < jal el e pal Gl g Al Ayl s oY)
Lo e dnil i) 4 lendd) dbad o sty ¢(0.79) il GA\(R squared) aasill Jelas ded Gysh ce s
il il (pa (%21) Zalll) Al Ll g cdoas) iu) sasall 5 ld) & Alalall el sl (% 79) 5k

V) z3sal 8 e ol e g o) Leale 5kl (S Y A sde < i ) e
Lt ) 3,921 303) (8 Aot ia¥) &g jlanal dlagl Bl Jula il 2(4) Jgand

Sl s
Regression analysis
dandl S Bagadl Bl daaedl ATl
bl & el Tl | il olllad ol JLS] Ll
Siend il Coefficients Diialaall A lamal! ANOVA | waill (;km) AagE | Akl
. S(B) - Foa R- pnal | Povalue
(P-value) | squared

{Constant) 2.212 0.053 41.44 0.000
Ll iual) 0.043 0.0093 0.025 463 0.000
st N L E e 0.117 0.0082 0141 654.13 0.79 1430 0.000

4 mall 500 0.036 0.0054 0.060 (0.000) ’ 3.84 0.001
JREEY]] 0.059 0.0081 0.018 7.28 0.000

A Kyalinll ol sl 0.082 0.008% 0.092 7.02 0.000

SPSS V26 s galill I slaie YU lialdl slae) ot deadll
Al A ) g 0 s — 1

Ao i) 8530 5120 (b Al Sl 2y Jlamal) dhad Bl s JLSA) 1N ) saal
A sad) Aadaid) 8 Fgadl i) sasall 500 8 a8l s e Apatl a1 Ay jlenall dlad by :HO2

Jsaall @ daingall Al oVl COllre e olae ) Wik A0l 4w )l duca 8l jlaay
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