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Abstract:

The study aimed to identify the level of practice of situational
leadership in Palestinian universities and its relationship to the
quality of institutional performance from the point of view of its
employees. The researcher used the analytical and relational
descriptive approach. The study population consisted of (889)
members of the teaching staff in the Palestinian universities in
Hebron Governorate, namely: (Hebron University, Palestine
Polytechnic University, and AIl-Quds Open University). The
questionnaire was used as a data collection tool after verifying its
validity and reliability, and it was applied to a sample of (268)
teaching staff in Palestinian universities. The study concluded that
the level of situational leadership practice in Palestinian universities
came to a medium degree, and that the quality of institutional
performance came to a large degree. The results also showed that
there is a statistically significant direct correlation between the level
of situational leadership practice and the quality of institutional
performance in Palestinian universities, the study sample. There are
no statistically significant differences in the mean scores of the
study sample on the level of situational leadership practice in the
Palestinian universities from the point of view of its employees, due
to the variables: university, gender, and years of experience. There
were also no differences in the quality of institutional performance
in these universities due to the variables university, gender and
years of experience, and in the light of the findings of the study, the
researcher recommended a set of recommendations.

Keywords: situational leadership, quality of institutional
performance, Palestinian universities
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