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Abstract

This research seeks to identify the reality of knowledge management in the research
centers at Baghdad and Al-Mustansiriya universities, also to identify the amount of
information awareness of workers in research centers, the case study method was used
and a questionnaire was distributed to (68) employees to collect data, the most important
results that came out of the research was:

1. There is a weakness in the availability of an effective organization or supervision
device (36%) around the application of the concept of knowledge management in

research centers.
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2. The necessity for workers to enter training qualification courses and establish
workshops to make them aware of the role of the information specialist in knowledge
development and the requirements for supporting knowledge sharing.
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