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Abstract:

This study mainly aims to present the role of customer happiness in
achieving loyalty, and the researcher adopted the descriptive analytical
approach in his research method. The basis for the problem of the current
study is: Does the customer happiness generated by the two stores affect
the achievement of customer loyalty?

A set of hypotheses was adopted that dealt with the subject from all its
aspects, which were tested by using statistical means for the data collected
through the questionnaire form as a main tool for collecting data related to
the field aspect of the individuals investigated. A sample of supermarket
customers in the city of Kirkuk was chosen to conduct the study. Several
(208) were distributed questionnaires, (204) of them were valid for
analysis, and a variety of statistical tools and methods were relied on for
data and information processing and analysis using the program
(SPSS.V.23) and (AMOS: Ver. 20) in the process of extracting the results.

The study reached a set of conclusions, the most important of which is
(the customers of the two stores, the study sample, confirmed the
existence of a high level of happiness when they shop from the traffickers,
and they confirmed that this happiness is based on a consistent basis of
positive emotions, followed by ease, then fun, then excitement, and finally
surprise, in terms of the arithmetic mean and relative importance, This
result gives us strong evidence that the two stores achieve happiness for
their customers during the marketing process, which is positively reflected
on achieving their satisfaction and enhancing their loyalty in the long
run.). Based on the conclusions reached by the study, proposals were
made that are consistent with these conclusions, the most important of
which is (the merchants should include the happiness of the customer
within their goals by understanding the customers’ needs of products and
services and providing them to them in a way that exceeds their
expectations, and this will achieve a positive reaction for customers and
make them feel happy, joy and surprise in every One of the moments of
using or trying the product).

Keywords: customer happiness, customer loyalty
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