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Diagnosing invisible employee behaviors in the municipal sector

An exploratory study of the opinions of a sample of workers in the Mosul
Municipality Directorate
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Abstract

The current study aims to diagnose the behavior of the invisible employee in the
Directorate of Mosul Municipality, while the research problem of the study was crystallized
in revealing the availability of these behaviors in the Directorate of Municipality of Mosul.
For the data, analysis and then interpretation, after the study population was identified in a
number of formations affiliated to the Directorate of Mosul Municipality, and to apply the
practical side of the study, a random sample was selected, the size of (338) individuals,
from the workers in the selected formations affiliated to the Directorate of Mosul
Municipality, as A representative sample of its community of (2320) individuals< The study
reached a set of conclusions, the most important of which is the presence of invisible
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employee behaviors to a moderate degree in the researched organization, from the point of
view of its employees. And hard work to pull them from the sidelines, focus and pay
attention to their individual capabilities, and make efforts to improve their skills and
empower them, to prevent the phenomenon from spreading to others, by revealing the
factors affecting their disappearance.

Keywords: invisible employee, neglect of work, avoidance of work, social avoidance, Free
benefit.
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