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1. INTRODUCTION 

The era in which we live with our various work and trends in 

general, and the challenges that education is going through in 

particular, have made us vulnerable to successive changes in 

all areas of educational, social, economic, cultural and 

political life under the Corona pandemic (COVID-19). The 

previous areas are a necessity necessitated by the 

circumstances of changes, their pursuit of them, and the 

assimilation of all that they bring [1]. 

The development of sciences related to information 

technology and its employment in all aspects of life has made 

the use of the Internet a major requirement of modern life, [2] 

especially the application of the Internet in the field of 

education, [3] which in turn demonstrated the concept of 

virtual learning environments, [4,5] which are software or 

educational management systems that support the process of 

direct and indirect communication Between the learning 

process team through the computer and the Internet, [6] and 

based on this fact, many academic and educational 

institutions have made educational use of these modern 

technologies associated with employing virtual learning 

environments to enrich the teaching and teaching process [7]. 

The idea of virtual e-learning environments via the Internet 

[8]. 

E-learning is an educational system based on the use of 

Internet technology and its means to transfer knowledge of all 

its elements (written texts - still images - animated images - 

educational films - drawings, etc.) [9] E-learning is based on 

several bases, the most important of which are the following: 

E-learning is one of the educational technologies means that 

is concerned with the implementation of education, [10] but 

it differs completely from the traditional means because it 

includes modern technological tools and means that are used 

in presenting content in different ways and is applied using 

different methods and methods of learning, face-to-face 

education and distance education [11]. E-learning is also 

implemented by applying There are many learning theories, 

the most important of which are the behavioral and 

constructivist theories, being a meeting point between 

different philosophies and learning theories. It provides the 

opportunity for learners to build their knowledge and 

understanding [12]. 

E-learning allows the use of various educational formations 

when they are in line with education planning, [13] whether 

it is face-to-face or distance education. One of its advantages 

is that it allows educational experiences and practices to 

support and advance the formations of both face-to-face and 

distance learning methods, in multiple ways and using 

Various technological innovations, including online 

discussion boards [14]. What is more important than choosing 

electronic technological tools and means is how to employ 

them using appropriate learning methods, [15] as employing 

technological means is more important than the quality of the 

technological means used, as there is no doubt that a good 

selection of teaching approaches and appropriate educational 

theories to employ e-learning technology is more important 

than choosing methods and means [16]. Technological 

Assuming that the weak employment of technology reflects 
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poor learning, and accordingly, the failure of the e-learning 

system falls on those responsible for choosing the 

technological tools and means used, as it is a joint 

responsibility with those responsible for planning how the 

learning process will proceed through it [17]. 

 Research Question 

Since the outbreak of the Covid-19 pandemic, the world's 

greatest crises have begun in the education system, as the 

crisis has created the largest disruption in education systems 

in history, affecting about 6.1 billion science seekers in more 

than 190 countries and on all continents. The closures of 

schools and other places of learning affected 94 per cent of 

the world's students [18]. 

Consequently, the wheel of life in general and education, in 

particular, will stop, as the delay in starting the school year or 

its interruption will lead to a complete disturbance in the lives 

of many students and students, their families, and their 

teachers. 

Therefore, the researchers dealt with the Covid-19 crisis and 

how to manage it in the field of education through the 

experiences of countries. 

 Importance Of Research  

Education is the backbone of life, and it is the key that makes 

us continue to develop and advance and meet all the 

requirements of life in a reasonable balance [19]. Whenever 

obstacles arise, there must be solutions and ideas that make 

us adapt them and make them lead us to the solution [20].  

Therefore, the halting of the wheel of science, education and 

learning stops our development and creates a separation 

between us and the future we desire, which creates obstacles 

between us and the realization of our ambition, and makes it 

stop our progress towards well-being, development and the 

future that we aspire.  

We are witnessing today how the world is turning to digital 

knowledge, [21] keeping pace with the rapid transformations 

at all levels, perhaps the most important of these 

transformations is “e-learning”, which has brought about a 

scientific revolution in the field of learning [22].  

This form of education saves the countries of the world from 

the collapse of the educational system in light of the spread 

of the “Covid-19” pandemic, which disrupted the wheel of 

life in all countries of the world [23]. 

E-learning is a method of learning using modern 

communication mechanisms (computer and its networks) and 

multiple media (sound, image, graphics, search mechanisms 

and electronic libraries), which means they use the 

technology of all kinds to deliver information to the learner 

in the shortest time, less effort, and more usefulness [24]. 

 

 Research Objective 

The aim of the research is how to benefit from the 

experiences of other countries in developing e-learning 

and confronting the Covid-19 crisis with constructive 

positive outcomes. 

 Research Limits 

The research included undergraduate students in Iraq and 

some Arab and foreign countries for the academic year 

2020/2021. 

 Search terms 

E-learning: E-learning can be defined as a process of teaching 

and learning using electronic media, [25] including the 

computer and its various software, networks, the Internet, 

electronic libraries, and others, all of which are used in the 

process of transferring and communicating information 

between the teacher and the learner and prepared for specific 

and clear educational goals [26]. 

2. PREVIOUS STUDIES 

Study of Shadi Abu Shanab & Hazem Ferwana (2021)  

The study aimed at evaluating the process of transforming 

Palestinian universities to e-learning in light of the spread of 

the Coronavirus (Covid 19), through a case study of the 

University College of Applied Sciences, where the 

researchers used the case study approach to describe and 

analyses the process of converting the college to e-learning, 

and the results of the study showed The college’s success in 

the transformation process according to a school and court 

plan, in addition to the rapid response of the academics in the 

college to the college’s procedures and the response of the 

students [27]. 

Crawford et al. (2020) 

This study was carried out by many research professors from 

different countries, and its purpose was to identify the 

challenges and obstacles that stand in front of students and 

professors in the use of e-learning. The researchers took 20 

universities from 20 countries as a sample for research. The 

researchers used a questionnaire for the descriptive study, 

which concluded that there is a discrepancy in the answers of 

professors and students between the re-development of 

curricula in proportion to e-learning and between looking at 

safety measures on campus. The researchers provided a 

breakdown of the types of responses found in universities and 

an assessment of the role of higher education in pandemic 

preparedness [28]. 

3. SEARCH PROCEDURES 

 Research community and sample: 

The two researchers adopted an electronic form (google 

form) prepared by them and published via the Internet among 
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the groups of students studying inside and outside Iraq for the 

undergraduate stage (bachelor - graduate studies). The form 

consisted of (15) various questions that covered all aspects 

related to e-learning. 

 Validity of the tool: 

The honesty of the tool is intended to perform and measure 

the questions of the test from what it was designed to measure 

in terms of clarity of the test questions and their vocabulary 

and understanding to the students, as well as being valid for 

statistical analysis. [29] 

The researchers followed the apparent honesty as one of the 

types of honesty to ensure the validity of the test tool, as they 

modified some paragraphs of the form in proportion to the 

research objectives. The form was presented to several expert 

professors and specialists in teaching methods, and based on 

their opinions and directions, the necessary amendments were 

made and the form became ready for application. 

 Stability of the tool: 

Reliability is defined as the ability of an instrument to give 

the same results if the measurement is repeated on the same 

person several times under the same conditions [30]. It is 

obvious that if the tool has high credibility, the results of the 

following times will be the same or consistent with the results 

of the first measurement. Also, the consistency depends on 

the internal consistency, which means that the questions are 

all aimed at the objective to be measured. 

Alpha Cronbach's method, which depends on internal 

consistency and gives an idea of the consistency of questions 

with each other and with all questions [31,32] in general, is 

one of the most common ways to find the stability of the tool. 

The value of alpha ranges between 0 and 1, where the closer 

the stability value is to 1, the higher the reliability of the test. 

The researchers extracted the stability value of the test tool 

using SPSS version 22, and the value was (0.90), and this is 

a good value for accepting the tool.  

 Apply the tool: 

The two researchers distributed the questionnaire to groups 

of students studying inside and outside Iraq in several Arab 

and foreign countries (Romania - Turkey - Russia - Austria - 

Iran - Lebanon). 

 Statistical means: 

Statistical charts for Google Form have been approved. 

4. ANALYSE AND INTERPRET THE RESULTS 

After publishing the questionnaire form on the totals of 

students for the undergraduate level (bachelor's - 

postgraduate studies) inside and outside Iraq, the answers 

were collected and analysed for (152) male and female 

students as follows: 

Where the segment of postgraduate/master's students was the 

most responsive to the questionnaire by 73.7%, followed by 

undergraduate students with 19.7% and then graduate / 

doctoral students with 6.6% as shown in Table (1). 

Table (1). the answers were collected and analysed for (152) male 

and female students. 

Percentage Study Type Sequence 

7.91%  Bachelor of 7 

1.91%  Master's 2 

696%  PhD . 

As for the type of virtual platform adopted for the study, the 

answers varied, and the answers varied, as shown in the 

following Table (2). 

Table (2). type of virtual platform adopted for the study. 

Percentage Platform Type Sequence 

2%  FCC 7 

7.91%  ZOOM 2 

.97%  Google classroom . 

.%  Jitsi meet 4 

297%  Edmodo 7 

7792%  Meet 6 

. Mozabook 1 

..9.%  Other 8 

Where the answers of the students who adopted one of these 

virtual platforms above were about 69.1%. As for the answers 

that are placed under another paragraph, which represented 

30.9% of the percentage of responding students between 

(Microsoft team - Adobe connect - Moodle - on the university 

link), according to what those educational institutions 

approved. 

As for the remaining paragraphs of the questionnaire, which 

provided for taking the views of the students, the results were 

as follows: 

Q1: From your point of view: is e-learning an effective 

alternative when compared to regular education? The answers 

were as in Table (3) 

Table (3). The answers (Q1) 

Percentage Type of Answer Sequence 

.492%  agree Strongly 7 

.796%  Agree 2 

7297%  Neutral . 

7497%  Disagree 4 

192%  Strongly disagree 7 

Q2: From your point of view: a high potential for e-learning 

in terms of information delivery? The answers were as in 

Table (4). 

Table (4). The answers (Q2) 

Percentage Type of answer Sequence 

.292%  agree Strongly 7 

.796%  Agree 2 

.9.%  Neutral . 

2.94%  Disagree 4 

79.%  Strongly disagree 7 
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Q3: From your point of view: does E-learning address 

multiple problems, including providing lectures at a time 

other than the allotted time? The answers were as in Table 

(5). 

Table (5). The answers (Q3) 

Percentage Type of answer Sequence 

4794%  agree Strongly 7 

2.%  Agree 2 

7198%  Neutral . 

.97%  Disagree 4 

491%  Strongly disagree 7 

Q4: From your point of view: E-learning facilitates the 

process of reviewing the material at any time I find 

appropriate? The answers were as in Table (6). 

Table (6). The answers (Q4) were as. 

Percentage Type of answer Sequence 

4.%  agree Strongly 7 

7.91%  Agree 2 

21%  Neutral . 

196%  Disagree 4 

29.%  Strongly disagree 7 

Q5: From your point of view: E-learning facilitates the 

process of communicating with the professor of the subject? 

The answers were as in Table (7). 

Table (7). The answers (Q5) were as. 

Percentage Type of answer Sequence 

.692%  agree Strongly 7 

289.%  Agree 2 

.9.%  Neutral . 

7.91%  Disagree 4 

79.%  Strongly disagree 7 

Q6: From your point of view: all students interact with their 

lessons and teachers through e-learning? The answers were 

as in Table (8). 

Table (8). The answers (Q6) were as. 

Percentage Type of answer Sequence 

24.3% agree Strongly 7 

2.%  Agree 2 

192%  Neutral . 

.29.%  Disagree 4 

7297%  Strongly disagree 7 

Q7: From your point of view: the professors are cooperating 

well with the students? The answers were as in Table (9). 

Table (9). The answers (Q7) were as. 

Percentage Type of answer Sequence 

36.8% agree Strongly 7 

.892%  Agree 2 

7297%  Neutral . 

.9.%  Disagree 4 

296%  Strongly disagree 7 

Q8: From your point of view: the electronic exams are real 

and fair? The answers were as in Table (10). 

Table (10). The answers (Q8) were as. 

Percentage Type of answer Sequence 

..9.%  agree Strongly 7 

2294%  Agree 2 

7798%  Neutral . 

2797%  Disagree 4 

7497%  Strongly disagree 7 

Q9: From your point of view: Is success easy and 

guaranteed with e-learning? The answers were as in Table 

(11). 

Table (11). The answers (Q9) were as. 

Percentage Type of answer Sequence 

21%  agree Strongly 7 

2.94%  Agree 2 

7792%  Neutral . 

.49.%  Disagree 4 

697%  Strongly disagree 7 

Q10: From your point of view: Internet service affects the 

effectiveness of e-learning? The answers were as in Table 

(12). 

Table (12). The answers (Q10) were as. 

Percentage Type of answer Sequence 

.29.%  agree Strongly 7 

7894%  Agree 2 

4697%  Neutral . 

296%  Disagree 4 

.%  Strongly disagree 7 

Q11: From your point of view: support for the continuation 

of e-learning even after the end of the Corona pandemic? The 

answers were as in Table (13). 

Table (13). The answers (Q11) were as. 

Percentage Type of answer Sequence 

31.6% agree Strongly 7 

7927%  Agree 2 

2.94%  Neutral . 

2.%  Disagree 4 

7.98%  Strongly disagree 7 

Q12: From your point of view: The state supports the e-

learning process? The answers were as in Table (14). 

Table (14). The answers (Q12) were as. 

Percentage Type of answer Sequence 

34.9% agree Strongly 7 

21%  Agree 2 

.9.%  Neutral . 

2797%  Disagree 4 

197%  Strongly disagree 7 

5. CONCLUSIONS 

From the students’ responses to the questionnaire items, we 

can conclude: 

1) E-learning is effective and has positive outcomes to get 

out of the COVID-19 crisis 
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2) The weak scientific knowledge of some teaching staff in 

the use of virtual platforms affected the quality of 

interaction between professors and students 

3) Students' lack interest in studying and sticking to the 

deadlines, as e-learning allows students to review lessons 

at a later time. 

4) Weak monitoring and supervisory role in following up 

the quality of e-learning, as it lacks the principles and 

foundations of e-learning. 

5) Recommendations and Suggestions: 

6) Continuing to work with blended education (e-learning 

with in-person education) side by side even after the end 

of the Corona pandemic as an aid and supportive factor 

for the educational process 

7) Providing the appropriate environment for the success of 

e-learning in terms of enabling educational and teaching 

staff to use technology according to the requirements of 

e-learning. 

8) Work to overcome the difficulties facing the success of 

the process (e-learning) in terms of cooperation with the 

Ministry of Communications to strengthen the Internet 

service in a way that facilitates the process of uploading 

and downloading electronic lessons. 

9) Activating and developing the supervisory and 

supervisory role in educational institutions to follow up 

on the e-learning mechanism by the standards set by the 

educational institution. 
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