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Abstract:

The study aimed to measure the level of organizational cynicism as an independent variable
with its three dimensions (the belief dimension, the emotional dimension, and the
behavioral dimension) in the Directorate of Civil Status, Passports and Residence in
Nineveh Governorate. The problem of the study revolved around raising several questions,
including what is the level of organizational cynicism in the field under study? What are the
reasons that led to its emergence in the field under study? The two researchers chose the
questionnaire as the main tool for data collection. The questionnaire covered (213)
individuals randomly. The research adopted the descriptive approach. In light of that, the
study reached several results, including: The emotional causes are among the most
important dimensions that contributed to the emergence of organizational cynicism. An
indication of the importance of the emotional dimension in dealing with stakeholders in the
researched organization, as the commitment of all working individuals (leaders and
employees) to work values generates a sense of comfort, stability, optimism, satisfaction
and happiness for them, and the study came out with several recommendations, the most
important of which are: They appear in them and do not underestimate their size or effects,
as one of these problems may lead to undesirable endings, or its immediate effect may be
light, but it is covered by strong effects that affect its performance later.

Keywords: sarcasm, organizational sarcasm, Directorate of Civil Status, Passports and
Residence in Nineveh Governorate
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