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Abstract

The current research aims to shed light on the impact of employee motivation on
organizational citizenship behavior and to demonstrate the latent effect of motivation in
voluntary work that may be shown by workers and represented by organizational
citizenship behavior for males compared to female workers in the service educational
organization in the College of Administration and Economics, in order to find out whether
employee motivation affects On organizational citizenship behavior, the research relied on
the analytical descriptive approach. As for the field side, it represented the research
community working in the College of Administration and Economics. The opinions of 195
employees working in the college were surveyed to determine the appropriate form of
motivating workers of both sexes to form appropriate organizational citizenship behavior
and provide the best service to the beneficiaries. One of the educational services in the
college and providing an addition that we hope to share, trying to answer an important
question is why there is a discrepancy in the form of incentives for males compared to
females to motivate them towards altruism and volunteering in providing educational
service? Assuming that that stimulus does not differ significantly between them statistically
at the level of significance less than or equal to 0.05.

The research adopted the questionnaire as a main tool to obtain the required data, and
a set of statistical methods were adopted to analyze the data and test hypotheses. The
research reached a set of conclusions, that incentives affect the increase in altruism to a
greater degree in males because of informal relationships, friendship and clusters. Among
all working groups at all levels of the organization, it improves organizational citizenship
behavior among employees and helps the organization achieve its goals.
Keywords: motivating employees, forms of incentives, material incentives, moral

incentives, volunteer work, altruism, citizenship behavior
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