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Abstract 

The current research aims to shed light on the impact of employee motivation on 

organizational citizenship behavior and to demonstrate the latent effect of motivation in 

voluntary work that may be shown by workers and represented by organizational 

citizenship behavior for males compared to female workers in the service educational 

organization in the College of Administration and Economics, in order to find out whether 

employee motivation affects On organizational citizenship behavior, the research relied on 

the analytical descriptive approach. As for the field side, it represented the research 

community working in the College of Administration and Economics. The opinions of 195 

employees working in the college were surveyed to determine the appropriate form of 

motivating workers of both sexes to form appropriate organizational citizenship behavior 

and provide the best service to the beneficiaries. One of the educational services in the 

college and providing an addition that we hope to share, trying to answer an important 

question is why there is a discrepancy in the form of incentives for males compared to 

females to motivate them towards altruism and volunteering in providing educational 

service? Assuming that that stimulus does not differ significantly between them statistically 

at the level of significance less than or equal to 0.05. 

 The research adopted the questionnaire as a main tool to obtain the required data, andالترجمة 

a set of statistical methods were adopted to analyze the data and test hypotheses. The 

research reached a set of conclusions, that incentives affect the increase in altruism to a 

greater degree in males because of informal relationships, friendship and clusters. Among 

all working groups at all levels of the organization, it improves organizational citizenship 

behavior among employees and helps the organization achieve its goals. 
Keywords: motivating employees, forms of incentives, material incentives, moral 

incentives, volunteer work, altruism, citizenship behavior  
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انمحسوبة مستوى انمعىوٍة نتأثَر انحوافس بأبعاد سهوك  t (C.R.)قَمة  ( اوزان قَم الاوحدار ومعامم7انجدول )
 َه مه انعامهَهانمواطىة كم عهي حدة نكم انجىس

 انمتغَرات انمعتمدة
  

Estimate S.E. C.R. P 

 ---> الاٍثار

 تحفَس انعامهَه

1.280 .288 4.441 *** 

 004. 2.901 308. 893. ---> انكَاسة

 004. 2.862 185. 529. ---> وعٌ انضمَر

 740. 332. 110. 036. ---> انروح انرٍاضَة

 047. 1.990 194. 386. ---> انسهوك انحضارً

انمحسوبة مستوى انمعىوٍة نتأثَر انحوافس بأبعاد سهوك  t (C.R.)قَمة  ( اوزان قَم الاوحدار ومعامم1انجدول )
 انمواطىة كم عهي حدة نكم انجىسَه مه انعامهَه
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انمتغَرات 

 انمعتمدة
 الاتجاي

انمتغَر 

 انمستقم
Estimate S.E. C.R. P 

 ---> الاٍثار

تحفَس 

 انعامهَه

.647 .063 10.235 *** 

 *** 5.780 084. 485. ---> انكَاسة

 016. 2.414 047. 115. ---> وعٌ انضمَر

 284. 1.072 028. 030. ---> انروح انرٍاضَة

 003. 2.976 052. 156. ---> انسهوك انحضارً
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