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Abstract

Conflict is considered as one of imperative behavioral necessary and
natural phenomena in our life.
Conflict management helps the organization to achieve a high degree of
efficiency to a accomplish the objectives of the organization
The research has dealt with three types of conflict , and it shows the
relationship between them and four elements under study of
organization's objectives : satisfaction ,creation ,human relation and
productivity.
The results show , after questions for selected sample and make the
statistical tests in the practical part of research , that the greatest relation
is the human relations , when it was used a type of co-operation in conflict
management , that has an influence about increasing of labor productivity
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Descriptive Statistics

N Minimum Maximum Mean Std.Deviation

X1 28 2.00 5.00 3.6429 1.0959
X2 28 1.00 5.00 3.2143 1.2280
X3 28 1.00 5.00 3.2857 1.1501
X4 28 1.00 5.00 3.56357 1.2905
X5 28 1.00 5.00 3.1786 1.4670
X6 28 1.00 5.00 2.9643 1.3189
X7 28 1.00 5.00 3.2143 1.3973
X8 28 1.00 5.00 3.2143 1.4747
X9 28 1.00 5.00 3.5000 1.2323
X10 28 1.00 5.00 3.56357 1.2013
X11 28 1.00 5.00 4.0000 1.1863
X12 28 1.00 5.00 3.9286 1.0516
X13 28 1.00 5.00 3.8571 1.1455
X14 28 2.00 5.00 3.8929 0.9560
X15 28 2.00 5.00 3.7500 1.2057
X16 28 1.00 5.00 3.3571 1.4960
X17 28 1.00 5.00 3.4643 1.3189
X18 28 1.00 5.00 3.6786 1.0560
X19 28 2.00 5.00 3.7143 0.8545
X20 28 1.00 5.00 3.6786 1.2488
X21 28 1.00 5.00 3.4286 1.4254
X22 28 1.00 5.00 3.1786 1.2781
X23 28 2.00 5.00 3.56357 1.0709
X24 28 1.00 5.00 3.9286 1.2150
X25 28 1.00 5.00 3.4643 1.3739
X26 28 2.00 5.00 3.6786 0.9049
X27 28 1.00 5.00 3.1429 1.1127
X28 28 1.00 5.00 3.1429 1.4067
X29 28 1.00 5.00 3.1786 1.3348
X30 28 1.00 5.00 3.2500 1.1426
X31 28 1.00 5.00 3.3214 1.2188
X32 28 2.00 5.00 3.7500 1.0758
Z1 28 1.13 4.88 3.2813 0.9846
Z2 28 1.88 5.00 3.7277 0.7810
Z3 28 2.50 4,50 3.7559 0.4863

Y 28 2.00 5.00 3.3661 0.8871
Y1 28 2.00 5.00 3.5714 0.9880
Y2 28 1.00 5.00 3.1429 0.9987
Y3 28 1.50 5.00 3.2143 1.0838
Y4 28 2.00 5.00 3.5357 1.0177

Z 28 2.71 4.08 3.5283 0.3490

Valid N
(listwise) 28
.(3) s ds
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